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Foreword 

 
This standard is intended to verify that the products and services described will meet stated conditions of 

performance, safety and quality useful to the ends of property conservation. The purpose of this standard is to 
present the criteria for examination of various types of products and services. 

 

Examination in accordance with this standard shall demonstrate compliance and verify that quality control in 

manufacturing shall ensure a consistent and reliable product.   
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 INTRODUCTION 

 
 Purpose 

 
1.1.1 This standard states testing and certification requirements for Central Station Service for Fire 

Alarms and Protective Equipment Supervision. 

 
1.1.2 Testing and certification criteria may include, but are not limited to, examination of supervising 

stations, subsidiary stations, repeater stations, service facilities, protected premises, marking 
requirements, operating procedures and records, runners, maintenance, testing and service, and 
a surveillance program. 

 

 Scope 

 
1.2.1 Central station service is the installation, operation, testing and maintenance of signaling 

systems wherein fire alarm and related supervisory, trouble and test signals and guard’s tour 
signals are initiated at a subscribing protected premises and monitored at a constantly attended 
central station. At the central station, properly trained personnel take prescribed action on the 
signals received, including retransmission to the designated agency and dispatch of runners 
(inspection personnel), where required, to the protected premises. Central station service 
includes provision for regularly scheduled testing and maintenance of systems, readily 
available repairs and appropriate record keeping. 

 
1.2.2 Certification of central station service is limited to service provided in accordance with all 

requirements of this Standard. Such service is referred to as Standard Service. (See Section 9. 
MARKING) 

 

 Basis for Certification 

 
1.3.1 This Standard reflects certification practices in verifying compliance with the applicable 

requirements in NFPA 72 National Fire Alarm and Signaling Code of the National Fire 
Protection Association (NFPA). Requirements contained in NFPA 72 are considered applicable 
except where altered or amended by this Standard. A service deviating from these requirements 
will be considered according to the intent of this Standard and, if equivalent, may be certified. 
Meeting the requirements of this standard does not assure certification; other factors may 
dominate, such as compliance with the conditions listed on the Certification Agreement. 

 
1.3.2 Certification is based on satisfactory results of an examination of the facilities, equipment, 

service procedures, including tests of equipment at protected premises. 
 

 Basis for Continued Certification 

 
 The basis for continual certification may include, but is not limited to, the following based upon the 

 certification scheme and requirements of the certification agency: 

• availability of Standard Service to subscribers as currently certified; 

• the continued use of certified equipment and facilities to provide Standard Service; 

• satisfactory field experience; 

• compliance with the terms stipulated by the certification. 

• satisfactory results of periodic reexaminations; 

• satisfactory surveillance audits conducted as part of the certification agencies product 

surveillance program 
 

Also, as a condition of retaining certification, a Central Station Company or a Fire Alarm Service – Local 

1

1.1

1.2

1.3

1.4
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Company may not change facilities and locations used to support the provision of Standard Service 
without prior notification to, and authorization by the certification agency. 

 
1.5 Certification Application Requirements 

 
1.5.1 The central station or local company, or its authorized representative, shall provide the following 

preliminary information with any request for certification consideration: 
 

• the names and addresses of all locations to be included in the certification 
examination. See paragraphs 1.7.2 and 1.7.3 below. 

 

1.6 Contract(s) and Prime Contractor 

 
 Certified Central Station Standard Service is required to be provided under contract as described in 
 Sections through 1.6.3. The company responsible for coordination of all requirements contained herein for 

 Standard Service is referred to as the Prime Contractor. The Prime Contractor’s responsibilities include 
 confirmation that all requirements are provided to the subscriber as listed under contract. 

 
1.6.1  Central Station Standard Service provided by a certified Central Station Company – Complete 

 Service (as Prime Contractor) whose supervising station, subsidiary and/or repeater station(s) 
 (where used for signal transmission), and service facility(ies) are covered by certification. 

 
1.6.2  Central Station Standard Service provided by a certified Central Station Company (as Prime 

 Contractor) in conjunction with a certified Fire Alarm Service – Local Company. The 
 supervising station and subsidiary and/or repeater station(s) (where used for signal transmission) 
 are covered by certification. All or part of the installation, testing, maintenance and runner 
 service is subcontracted to the Fire Alarm Service – Local Company. 

 
1.6.3  Central Station Standard Service provided by a certified Fire Alarm Service – Local Company 

 (as Prime Contractor) in conjunction with a certified Central Station Company. The signal 
 monitoring, retransmission and associated record keeping are subcontracted to the Central 
 Station Company whose supervising station and subsidiary and/or repeater station(s) (where used 
 for signal transmission) are covered by certification. 

 

1.7 Certified Facilities Used for Central Station Standard Service 

 
1.7.1  Certified Central Station Standard Service shall be provided only by the use of certified facilities 

 and equipment as required by this standard. 

 
1.7.2  The certification agency examines and issues certification for central station service facilities in 

 the categories identified below. 

a. Supervising Station; 

b. Subsidiary Station or Repeater Station; 

c. Fire Alarm Service – Local Company; 

d. Maintenance and Service Facility. 

 
1.7.3  Where additional facilities and locations, such as dispatch facilities, communication facilities, 

 etc., not listed in 1.7.2, are used to support the provision of Standard Service, these facilities and 
 locations may also be required by the certification agency to be examined and/or 
 certified. 
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1.8 Travel Time for Runners and Service Personnel 

 
1.8.1 In order to assure  prompt  inspection,  maintenance  and  equipment  repair  at  protected  

properties,  certification is limited to the area within the land based travel times as listed in 
1.8.1.1 to 1.8.1.3. 

 
1.8.2 Four hours travel time [200 mi (320 km)] from the certified Central Station Company 

maintenance and service facility or, in the case of jointly provided service, from the certified 
Fire Alarm Service – Local Company, from which personnel are dispatched to initiate 
maintenance. 

1.8.1.1 One hour travel time [50 mi (80 km)] from the certified Central Station Company 
maintenance and service facility or, in the case of jointly provided service, from 
the certified Fire Alarm Service – Local Company, from which personnel are 
dispatched to reset protected property equipment or to investigate supervisory 
signals. 

1.8.1.2 Thirty minutes travel time [25 mi (40 km)] from the certified Central Station 
Company maintenance and service facility or, in the case of jointly provided 
service, from the certified Fire Alarm Service – Local Company, from which 
personnel are dispatched to investigate a delinquent guard’s signal. 

 
1.8.3 Where supervisory signals must be investigated or protected premises equipment needs to be 

manually reset or rewound, the Standard Service contract shall include provision for runner 
response. 

 
1.8.4 Dispatch of service personnel is permitted in lieu of runners where the required runner 

response time is maintained. 
 

1.9  Equipment Not Covered by the Certification Agency 

 
 Certification does not cover equipment used to provide a communications channel, transmission channel, 
 switched telephone network or public switched telephone network, unless such equipment is under the 
 control of the Central Station Company. 

 

1.10  Systems of Units 

 
 Units of measurement used in this standard are United States (U.S.) customary units.  These are followed 

 by their arithmetic equivalents in International System (SI) units, enclosed in parentheses.  The first value 

 stated shall be regarded as the requirement.  The converted equivalent value may be approximate.  
 Conversion of U.S. customary units is in accordance with ANSI/IEEE/ASTM SI 10. 

 
1.11  Normative References 

 
 The following documents are referred to in the text in such a way that some or all of their content 
 constitutes requirements of this document.  For dated references, only the cited edition applies.  

 
ANSI/IEEE/ASTM SI 10, American National Standard for Metric Practice- 

 

NFPA 72  National Fire Alarm and Signaling Code 
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