
S T D - I C A 0  CIRCULAR 27V-AT/LL4-ENGL 1999 m V84LVLb OLOBL7L 707 M 

I C A 0  CIRCULAR 274-AT/114 

C IRCULAR 

1999 

ACCESS TO AIR TRANSPORT BY PERSONS 

WITH DISABILITIES 

Approved by the Secretary General 
and published under his authority 

I N T E R N A T I O N A L  
C I V I L  A V I A T I O N  
O R G A N I Z A T I O N  
MONTREALOCANADA 

COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling Services
COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling ServicesFull document details: ICAO CIRCULAR 274 1999

http://www.avadocuments.com/doc/icao-circular-274-1999
http://www.avadocuments.com/doc/icao-circular-274-1999


S T D - I C A 0  CIRCULAR 27q-AT/L14-ENGL 1777 Liô414Lb 0308372 845 D 

Published in separate English, Arabic, French, Russian and Spanish editions by the International Civil 
Aviation Organization. All correspondence, except orders and subscriptions, should be addressed to the 
Secretary General. 

Orders should be sent to one of the following addresses, together with the appropriate remittance (by bank draft, cheque 
or money order) in U.S. dollars or the currency of the country in which the order is placed. Credit card orders 
(American Express, MasterCard and Visa) are accepted at ICAO Headquarters. 

International Civil Aviation Organization. Attention: Document Sales Unit 
999 University Street, Montreal, Quebec, Canada H3C 5H7 
Telephone: (5 14) 954-8022; Telex: 05-24513; Facsimile: (5 14) 954-6769; Sitatex: YULADYA; E-mail: sales-unit@icao.int 

Cairo Airport Road, Heliopolis, Cairo 11776 
Telephone: (20 2) 267-4840; Facsimile: (20 2) 267-4843; Sitatex: CAICAYA 

92522 Neuilly-sur-Seine (Cedex) 
Téléphone: (33 1) 46 41 85 85; Télécopieur: (33 1 )  46 41 85 00; Sitatex: PAREUYA 

or 17 Park Street, Calcutta 700016 
Telephone: (91 11) 331-5896; Facsimile: (91 1 1 )  332-2639 

Telephone: (81 3) 3503-2686; Facsimile: (81 3) 3503-2689 

Egypt. ICAO Regional Director, Middle East Office, Egyptian Civil Aviation Complex, 

France. Directeur régional de I’OACI, Bureau Europe et Atlantique Nord, 3 bis, villa Émile-Bergerat, 

India. Oxford Book and Stationery Co., Scindia House, New Delhi 110001 

Japan. Japan Civil Aviation Promotion Foundation, 15-12, 1-chome, Toranomon, Minato-Ku, Tokyo 

Kenya. ICAO Regional Director, Eastern and Southern African Office, United Nations Accommodation, 
, P.O. Box 46294, Nairobi 

Telephone: (254-2) 622-395; Facsimile: (254 2) 226-706; Sitatex: NBOCAYA 

Masaryk No. 29-3er. piso, Col. Chapultepec Morales, México, D.F., 11570 
Teléfono: (52 5) 250-321 1; Facsimile: (52 5) 203-2757; Sitatex: MEXCAYA 

Teléfono: (51 14) 302260; Facsimile: (51 14) 640393; Sitatex: LIMCAYA 

Telephone: (7 095) 417-0405; Facsimile: (7 095) 417-0254 

Téléphone: (221) 8-23-54-52; Télécopieur: (221) 8-23-69-26; Sitatex: DKRCAYA 

Telephone: (27-1 I )  3 15-0003/4; Facsimile: (27-1 1 )  805-3649; E-mail: avex@iafrica.com 

Planta Tercera, Despacho 3. 1 I ,  28027 Madrid 
Teléfono: (34 91) 321-3148; Facsimile: (34 91) 321-3157; Correo electrónico: sscc.ventasoaci@aena.es 

Telephone: (66 2) 537-8189; Facsimile: (66 2) 537-8199; Sitatex: BKKCAYA 

37 Windsor Street, Cheltenham, Glos., GL52 2DG 
Telephone: (44 1242) 235-151; Facsimile: (44 1242) 584-139 

Mexico. Director Regional de la OACI, Oficina Norteamérica, Centroamérica y Caribe, 

Peru. Director Regional de la OACI, Oficina Sudamérica, Apartado 4127, Lima 100 

Russian Federation. Aviaizdat, 48, 1 .  Franko Street, Moscow 121351 

Senegal. Directeur régional de I’OACI, Bureau Afrique occidentale et centrale, Boîte postale 2356, Dakar 

South Africa. Avex Air Training (Pty) Ltd., Private Bag X102, Halfway House, 1685, Republic of South Africa 

Spain. A.E.N.A. - Aeropuertos Españoles y Navegación Aérea, Calle Juan Ignacio Luca de Tena, 14, 
- 

Thailand. ICAO Regional Director, Asia and Pacific Office, P.O. Box i 1, Samyaek Ladprao, Bangkok 10901 

United Kingdom. Westward Digital Limited, 

399 

Catalogue of ICAO Publications 
and Audio-visual Training Aids 

Issued annually, the Catalogue lists all publications and audio-visual 
training aids currently available. 

Monthly supplements announce new publications and audio-visual 
training aids, amendments, supplements, reprints, etc. 

Available free from the Document Sales Unit, ICAO 

COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling Services
COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling ServicesFull document details: ICAO CIRCULAR 274 1999

http://www.avadocuments.com/doc/icao-circular-274-1999
http://www.avadocuments.com/doc/icao-circular-274-1999


STD = ICAO CIRCULAR 274-AT/334-ENGL 3999 4BVL43b O308373 781 m 

FOREWORD 

Pursuant to a resolution of the 26th Session of the ICAO Assembly, the Tenth Session of the Facilitation Division 
(FAL/lO), in 1988, introduced a number of Standards and Recommended Practices (SARPs) concerning access to 
air services and airport facilities by elderly and disabled persons into Annex 9 to the Convention on International 
Civil Aviation - Facilitation. In 1995, the Eleventh Session of the Facilitation Division (FAL/I 1) built upon this 
work by introducing new SARPs to reflect additional concepts, with the intent of addressing accessibility to all 
elements of the air transport chain by a person with reduced mobility. 

FAL/I 1 also recommended that ICAO adopt the term “persons with disabilities” to denote people requiring 
special assistance. The following definition is now included in the Tenth Edition of Annex 9: 

Person with disabilities. - Any person whose mobility is reduced due to a physical incapacity 
(sensoïy or locomotor), an intellectual dejiciency, age, illness or any other cause of disability 
when using transport and whose situation needs special attention and the adaptation to the 
person’s needs of the services made available to all passengers. 

The guidance material in this circular was put together by the ICAO Secretariat, with the advice and assistance 
of the Facilitation Panel, for the purpose of elaborating on the Annex 9 SARPs and assisting the civil aviation 
community in their implementation. For ease of reference, these SARPs are reproduced in the Appendix. 

COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling Services
COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling ServicesFull document details: ICAO CIRCULAR 274 1999

http://www.avadocuments.com/doc/icao-circular-274-1999
http://www.avadocuments.com/doc/icao-circular-274-1999


STD-ICA0 C I R C U L A R  274-AT/LL4-ENGL 1777 48LIL4Lb OLOB174 bLB I 

TABLE OF CONTENTS 

Page 

GENERAL ISSUES ..................................................................... 1 

Communication of information . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  1 
Training programmes . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 

AIRPORTS 2 ............................................................................ 
Physical accessibility . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  2 
Ground transportation 3 . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

3 ACCESS TO AIR SERVICES ............................................................ 
Physical accessibility of aircraft. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  4 

4 Services . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  

Appendix. Standards and Recommended Practices pertaining to persons with disabilities 
(Extract from Annex 9 - Facilitation, Chapter 8, Section G) . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  7 

(iii) 

COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling Services
COPYRIGHT International Civil Aviation Organization
Licensed by Information Handling ServicesFull document details: ICAO CIRCULAR 274 1999

http://www.avadocuments.com/doc/icao-circular-274-1999
http://www.avadocuments.com/doc/icao-circular-274-1999

