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IEEE Standards documents are developed within the Technical Committees of the IEEE Societies and the
Standards Coordinating Committees of the IEEE Standards Board. Members of the committees serve volun-
tarily and without compensation. They are not necessarily members of the Institute. The standards developed
within IEEE represent a consensus of the broad expertise on the subject within the Institute as well as those
activities outside of IEEE which have expressed an interest in participating in the development of the stan-
dard.

Use of an IEEE Standard is wholly voluntary. The existence of an IEEE Standard does not imply that there
are no other ways to produce, test, measure, purchase, market, or provide other goods and services related to
the scope of the IEEE Standard. Furthermore, the viewpoint expressed at the time a standard is approved and
issued is subject to change brought about through developments in the state of the art and comments
received from users of the standard. Every IEEE Standard is subjected to review at least once every five
years for revision or reaffirmation. When a document is more than five years old, and has not been reaf-
firmed, it is reasonable to conclude that its contents, although still of some value, do not wholly reflect the
present state of the art. Users are cautioned to check to determine that they have the latest edition of any
IEEE Standard.

Comments for revision of IEEE Standards are welcome from any interested party, regardless of membership
affiliation with IEEE. Suggestions for changes in documents should be in the form of a proposed change of
text, together with appropriate supporting comments.

Interpretations: Occasionally questions may arise regarding the meaning of portions of standards as they
relate to specific applications. When the need for interpretations is brought to the attention of IEEE, the
Institute will initiate action to prepare appropriate responses. Since IEEE Standards represent a consensus of
all concerned interests, it is important to ensure that any interpretation has also received the concurrence of a
balance of interests. For this reason IEEE and the members of its technical committees are not able to pro-
vide an instant response to interpretation requests except in those cases where the matter has previously
received formal consideration.

Comments on standards and requests for interpretations should be addressed to:
Secretary, IEEE Standards Board 345 East 47th Street New York, NY 10017 USA

IEEE Standards documents are adopted by the Institute of Electrical and Electronics Engineers without
regard to whether their adoption may involve patents on articles, materials, or processes. Such adoption does
not assume any liability to any patent owner, nor does it assume any obligation whatever to parties adopting
the standards documents.
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Foreword
(This Foreword is not a part of IEEE Std 1063-1987, IEEE Standard for Software User Documentation.)

Two factors motivated the development of this standard: The concern of the software user communities over
the poor quality of much user documentation, and a need for requirements expressed by producers of docu-
mentation.

This standard applies only to traditional documentation, either printed on paper or stored in some other
medium in the format of a printed document and used in a manner analogous to the way a printed document
is used. On-line documentation is not addressed (documentation designed for interactive access via com-
puter) because such information is processed and used differently from printed documents.

This standard does not cover the actual writers and publishers of user documentation. The responsibility for
ensuring that satisfactory software user documentation is produced rests with the organization that generates
the software. Responsibility for ensuring that software user documentation is satisfactorily updated rests
with the organization that repairs or modifies the software. Configuration management of the documentation
is outside the scope of this standard.

Sections 4 and 5 are written as directions. An audit checklist for compliance with this standard can be com-
piled by identifying each direction and setting up a “yes/no/nonapplicable” condition for the direction. For
example, this standard states “identify and describe all data required for the correct processing of each func-
tion,” in 5.7.2.4 . A checklist entry for this condition would then be as follows:

All data is identified and described:
yes no nonapplicable

A successful user document is the result of proper audience determination, careful document planning, and
good writing style, in addition to the contents requirement addressed by this standard. However, the ultimate
test of any software document is that it is easily usable by its intended audience for its intended purpose.

At the time of approval, the Working Group on Software User Documentation which prepared this standard,
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Lois K. Rosstedt
Julio Gonzalez Sanz
Hans Schaefer
Mitzi Sokol

Peter Stein

William Sutcliffe
Jan Tanzer

Peter Thorp
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When the IEEE Standards Board approved this standard on December 10, 1987, it had the following mem-

bership:
Donald C. Fleckenstein, Chair
Marco W. Migliaro, Vice Chair
Andrew G. Salem, Secretary
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L. John Rankine
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Frank L. Rose

Robert E. Rountree
William R. Tackaberry
William B. Wilkens
Helen M. Wood

Working group members were individually supported by their organizations with travel expenses and work-
ing days to attend meetings. This support does not constitute or imply approval or endorsement of this stan-

dard. These organizations were:

Apollo Computer

Army Materials Technology Laboratory
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Bell Canada (Canada)
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US Department of Transportation
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