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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO
technical committees. Each member body interested in a subject for which a technical committee has been
established has the right to be represented on that committee. International organizations, governmental and
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.
The main task of technical committees is to prepare International Standards. Draft International Standards
adopted by the technical committees are circulated to the member bodies for voting. Publication as an

International Standard requires approval by at least 75 % of the member bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO shall not be held responsible for identifying any or all such patent rights.

ISO 13970 was prepared by Technical Committee ISO/TC 228, Tourism and related services.
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Introduction

The International Standards on recreational snorkelling services are intended to establish a series of
specifications for safety practices and the provision of services. They specify:

— necessary levels of experience and competency of snorkel guides, and
— safety practices and requirements for recreational snorkelling service providers.

The requirements specified are minima; they do not preclude the provision of additional training or the
evaluation of additional competencies by a service provider.
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INTERNATIONAL STANDARD ISO 13970:2011(E)

Recreational diving services — Requirements for the training of
recreational snorkelling guides

1 Scope

This International Standard specifies requirements for snorkelling guide training programmes and the criteria
to be met that permit a training organization to award a snorkelling guide qualification indicating that the
requirements specified in this International Standard have been met.

This International Standard also specifies the particular conditions under which the training is provided, in
addition to the general requirements for recreational diving service provision specified in ISO 24803.

2 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 13289, Recreational diving services — Requirements for the conduct of snorkelling excursions

ISO 24803:2007, Recreational diving services — Requirements for recreational scuba diving service providers

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.

31

snorkelling

activity of swimming while typically using a mask, a snorkel and fins, where participants remain at the surface
or make occasional breath hold dives, and where buoyancy devices can be used to provide surface support,
depending on the environmental conditions and participants' abilities

3.2

training organization

entity providing training systems and issuing qualifications for recreational diving, and which is responsible for
the implementation and quality management of training

NOTE The entity can include scuba diving federations and scuba diver training agencies.

3.3
snorkelling guide instructor
individual qualified to train snorkelling guides in accordance with Clause 13

34

confined water

swimming pool with a depth appropriate to the activity or body of water, offering similar conditions with regard
to visibility, depth, water movement and access
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