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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 215, Health informatics.
This first edition cancels and replaces (ISO/TS 17439:2014), which has been technically revised.
The main changes are as follows:

— inclusion of procedures for governance in Clause 5 as these are now more clearly understood and
tested at a high level.

— inclusion of reference to Dublin Core and how this document provides extended functionality to
what is specified in it.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

General

Health informatics is serviced by multiple Standards Development Organizations, each with their
own need for consistent definitions of the terms they use. The evolution of glossaries across these
organizations has resulted in standards products where, increasingly, terms are defined and/or used
in different ways. This situation leads to a lack of clarity in the use and meaning of health informatics
around the world.

There are many national and international efforts to write and use clear standards to support the
development of electronic health care initiatives. There are many standards and terms defined,
however, finding the relevant standard, recording suggested improvements, and encouraging the use of
standard terms is an ongoing issue to all involved in the development of these documents and in their
use.

The Dublin Core Metadata Initiative has provided and continues to provide an excellent mechanism
for documents, glossary metadata but was not found sufficient to meet the needs for harmonization
between multiple divergent organizations.

This document provides details of the metadata and requirements for inclusion and construction
of quality terms and definitions in health informatics glossaries. In the context of the recognized
requirement for a single international health informatics glossary, the following are the purposes of
this document:

— to collate relevant standards and guidance for the development of quality terms and definitions;

— toprovide procedural standards for the introduction and management of terms in health informatics
standards products in order to rationalize the use of these terms;

— to reduce the effort required for standards development to create and decide upon terms and
definitions used in the documents produced by health informatics standards organizations;

— to support the development of international e-health initiatives through a consistent approach to
development and use of terms and definitions.

Quality definitions and specification of additional metadata to explain and clarify terms used includes
the following:

— consistent structure of terms, synonyms, and acronyms to support lookup;
— representation of definitions in a manner that is clear and fulfils the purpose of a definition;

— consistent provision and structure of metadata to explain further, provide examples and links to
standards documents and standards processes to support maintenance of terms and definitions in
an ongoing improvement environment.

The shared online tool of the Joint Initiative Council of Health Informatics Standards Development
Organization's (JIC) that uses these metadata is the Standards Knowledge Management Tool Glossary
(www.skmtglossary.org). The Standards Knowledge Management Tool (SKMT) is an Internet-based
tool designed to assist in finding and managing standards documents, products, terms, and definitions.
Each term and associated definition can be linked back to the document/s within which it is used (even
if that link is simply to an organization's glossary).
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