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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html

This document was prepared by Technical Committee ISO/TC 228, Tourism and related services.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

Recent years have seen an increase in the demand for and availability of heritage hotels, as they attract
the attention of cultural tourists, who choose them as their preferred accommodation, and hotel
investors and developers.

These hotels are a symbol of the history, art and architecture of their era. Hence, in order to both
preserve their cultural heritage and allow tourists to enjoy the distinctive qualities and ambience of
a traditional way of life, it is necessary to determine requirements and recommendations for heritage
hotels. In addition, it is necessary to establish criteria for the preservation of buildings and for rendering
services to guests in the anticipated manner.

The architecture of the property to be considered for this category should not normally be interfered
with. Any extension, improvement, renovation or change to the existing structure should be in keeping
with the traditional architectural styles and construction techniques, harmonizing the new with the
old.

The criteria determined in this document will help the operators of heritage hotels provide services to
interested customers (mostly cultural tourists) in a historical environment.

This document aims to conserve historical buildings.

There are other International Standards for accommodation dealing with other topics (e.g. quality,
sustainability, accessibility for all) in hotels. Therefore, where no specific criteria are defined, general
services defined in ISO 21401, ISO 21902 and ISO 22483 may be used.
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INTERNATIONAL STANDARD ISO 21620:2021(E)

Tourism and related services — Heritage hotels —
Equipment and service requirements

1 Scope

This document establishes the requirements and recommendations related to the equipment and
services applicable to heritage hotels in order to provide quality services in a traditional style.

This document emphasizes the harmonization of the equipment, furniture and service provision style
with the historical period to which the heritage hotel belongs. It does not deal with the equipment or
services of other types of hotels.

2 Normative references

There are no normative references in this document.

3 Terms and definitions
For the purposes of this document, the following terms and definitions apply.
ISO and [EC maintain terminology databases for use in standardization at the following addresses:

— ISO Online browsing platform: available at https://www.iso.org/obp

— IEC Electropedia: available at https://www.electropedia.org/

3.1

converted building

building with considerable artistic heritage value, used as a heritage hotel (3.3) after having
implemented the necessary changes

Note 1 to entry: There are some procedures and instructions for these changes in each country in order to
maximize the conservation of the heritage value of such buildings.

3.2

heritage building

building with historic, cultural, architectural, artistic and/or aesthetic background recognized by a
competent authority, which requires conservation

3.3

heritage hotel

licensed hotel established in valuable historical buildings such as caravanserai, castles and historical
houses for tourist accommodation

Note 1 to entry: In some cases, boutique hotels and historical hotelsD can be considered heritage hotels, if the
buildings conform to 3.2.

Note 2 to entry: Annex A includes a sample application form for approval of a heritage hotel project.

1) Historical hotels are historical buildings that have been designed, equipped and used as hmcu ments
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