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Foreword 

ISO (the International Organization for Standardization) is a worldwide federation of national standards bodies 
(ISO member bodies). The work of preparing International Standards is normally carried out through ISO 
technical committees. Each member body interested in a subject for which a technical committee has been 
established has the right to be represented on that committee. International organizations, governmental and 
non-governmental, in liaison with ISO, also take part in the work. ISO collaborates closely with the 
International Electrotechnical Commission (IEC) on all matters of electrotechnical standardization. 

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2. 

The main task of technical committees is to prepare International Standards. Draft International Standards 
adopted by the technical committees are circulated to the member bodies for voting. Publication as an 
International Standard requires approval by at least 75 % of the member bodies casting a vote. 

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent 
rights. ISO shall not be held responsible for identifying any or all such patent rights. 

ISO 23813 was prepared by Technical Committee ISO/TC 96, Cranes, Subcommittee SC 5, Use, operation 
and maintenance. 
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Cranes — Training of appointed persons 

1 Scope 

This International Standard specifies the minimum training needed to impart the requisite knowledge for a 
person appointed to control and manage the lifting operations of cranes. It is not applicable to the additional 
training required for those persons controlling and managing lifting operations involving dangerous goods or 
hazardous areas. 

NOTE 1 Responsibilities for the performance of tasks are given in ISO 12480-1. 

NOTE 2 For the training of drivers and operators, slingers and signallers, see ISO 9926-1 and ISO 23853, respectively. 

2 Normative references 

The following referenced documents are indispensable for the application of this document. For dated 
references, only the cited edition applies. For undated references, the latest edition of the referenced 
document (including any amendments) applies. 

ISO 4306-1, Cranes — Vocabulary — Part 1: General 

ISO 9926-1, Cranes — Training of drivers — Part 1: General 

ISO 12480-1:1997, Cranes — Safe use — Part 1: General 

ISO 15513, Cranes — Competency requirements for crane drivers (operators), slingers, signallers and 
assessors 

ISO 23853, Cranes — Training of slingers and signallers 

3 Terms and definitions 

For the purposes of this document, the terms and definitions given in ISO 4306-1 and ISO 12480-1, and the 
following, apply. 

3.1 
appointed person 
competent person who has overall control of the crane operation and acts on behalf of the management of the 
organization requiring the load to be moved (the employing organization). 

NOTE Adapted from ISO 12480-1:1997, definition 3.9. 
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4 Prerequisite aptitudes and knowledge 

Persons to be trained as appointed persons shall be at least 20 years of age and have been involved in lifting 
operations in the capacity of crane driver, slinger or signaller for at least 2 years. 

They shall be able to read, write and understand the language to be used in the training course and display 
common sense, coolness and the ability to manage others. 

5 General 

The appointed person shall at all times consider the safety of persons and property situated in the area of the 
lifting operation. He or she shall be a responsible person who is aware of the possibility of accidents and their 
causes and who has the authority to control the lifting operation. 

6 Training objectives 

The following objectives shall be met by the training in that they are attained by the appointed person: 

a) knowledge of the regulations applicable to cranes and the environment, and the ability to apply them; 

b) knowledge of slinging techniques and their application; 

c) technical knowledge of cranes, their characteristics, rated capacity chart and specification information, 
mechanisms and safety equipment, such that the trained appointed person is able to 

1) prepare a safe system of work, 

2) select a suitable crane for the lifting operation, 

3) supervise the safe operation of any crane being used in the lifting operation, 

4) make full use of the various characteristics of the cranes in use, 

5) identify any defects in the lifting operation or crane and to report them, 

6) ensure that the cranes in use have a maintenance procedure in place and is being followed, 

7) ensure that all relevant reports and other documentation have been completed correctly, and 

8) ensure compliance with all statutory requirements and codes of practice during the lifting operation. 

The duration and content of training should be sufficient to attain these objectives. 

The training should also include assessments and assignments designed to check whether the objectives 
have been attained. 
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