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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of
national standards bodies (ISO member bodies). The work of preparing International
Standards is normally carried out through ISO technical committees. Each member
body interested in a subject for which a technical committee has been established has
the right to be represented on that committee. International organizations, govern-
mental and non-governmental, in liaison with ISO, also take part in the work. ISO
collaborates closely with the International Electrotechnical Commission (IEC) on all
matters of electrotechnical standardization.

Draft International Standards adopted by the technical committees are circulated to
the member bodies for approval before their acceptance as International Standards by
the ISO Council. They are approved in accordance with ISO procedures requiring at
least 75 % approval by the member bodies voting.

International Standard ISO 2382-19 was prepared by Technical Committee ISO/TC 97,
Information processing systems. )

This second edition cancels and replaces the first edition (ISO 2382-19 : 1980), of which
it constitutes a technical revision.
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Avant-propos

L'ISO (Organisation internationale de normalisation) eést une fédération mondiale
d’organismes nationaux de normalisation (comités membres de I'lSO). L’élaboration
des Normes internationales est en général confiée aux comités techniques de I'ISO.
Chaque comité membre intéressé par une étude a le droit de faire partie du comité
technique créé a cet effet. Les organisations internationales, gouvernementales et non
gouvernementales, en liaison avec I'lSO participent également aux travaux. L'ISO col-
labore étroitement avec la Commission électrotechnique internationale (CEI) en ce qui
concerne la normalisation électrotechnique.

Les projets de Normes internationales adoptés par les comités techniques sont soumis
aux comités membres pour approbation, avant leur acceptation comme Normes inter-
nationales par le Conseil de I'lSO. Les Normes internationales sont approuvées confor-
mément aux procédures de I'lSO qui requiérent I'approbation de 75 % au moins des
comités membres votants. :

La Norme internationale ISO 2382-19 a été élaborée par le comité technique
ISO/TC 97, Systémes de traitement de /'information.

Cette deuxiéme édition annule et rempléce la premiére édition (ISO 2382-19 : 1980)
dont elle constitue une révision technique.
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Introduction

Information processing gives rise to numerous international exchanges of both an
intellectual and a material nature. These exchanges often become difficult, either
because of the great variety of terms used in various fields or languages to express the
same concept, or because of the absence or imprecision of the definitions of useful
concepts.

To avoid misunderstandings and to facilitate such exchanges it is essential to clarify the
concepts, to select terms to be used in various languages or in various countries to ex-
press the same concept, and to establish definitions providing satisfactory equivalents
for the various terms in different languages.

ISO 2382 was initially based mainly on the usage to be found in the Vocabulary of Infor-
mation Processing which was established and published by the International Federa-
tion for Information Processing and the International Computation Centre, and in the
American National Dictionary for Information Processing systems and its earlier
editions published by the American National Standards Institute (formerly known as
the American Standards Association). Published and draft International Standards
relating to information processing of other international organizations (such as the
International Telecommunication Union and the International Electrotechnical Com-
mission) as well as published and draft national standards have also been considered.

The purpose of ISO 2382 is to provide definitions that are rigorous, uncomplicated and
which can be understood by all concerned. The scope of each concept defined has
been chosen to provide a definition that is suitable for general application. In those cir-
cumstances, where a restricted application is concerned, the definition may need to be
more specific.

However, while it is possible to maintain the self-consistency of individual parts, the
reader is warned that the dynamics of language and the problems associated with the
standardization and maintenance of vocabularies may introduce duplications and
inconsistencies between parts.
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