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International Standard ISO 32120:2024(en)

Transaction assurance in E-commerce — Guidelines on 
sharing goods quality assurance traceability information in 
E-commerce supply chains
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4 General principles
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4.1.6 Competent documentation and recording
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4.1.7 Sustainability aspects
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4.2 Principles for information exchange
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4.2.2 Information integrity
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4.2.3 Information authenticity
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4.2.4 Information interoperability
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4.2.5 Information scalability
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4.2.6 Information security
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4.2.7 Privacy
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5 Context of supply chains in E-commerce

5.1 Overview
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