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Figure 1 — Layers of a community
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International Standard ISO 37151:2024(en)

Smart community infrastructures — Principles and 
requirements for performance metrics
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3.2
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sustainable development
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3.6
environment
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3.7
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3.10
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4 Overview

4.1 General
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4.2 Possible uses
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4.2.2 Support tool for community managers
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4.2.3 Facilitation tool
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5 Principles

5.1 General
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5.2 Ideal properties to be achieved
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5.3 Relating community issues onto community infrastructure performances
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Table 1 — Schematic representation of the relationship between community infrastructure 
performance characteristics and community issues

Community infrastructure 
performance characteristics

Community issues
Issue 1 Issue 2 Issue 3 Issue 4 Issue 5
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�� *** ** *   

!�����������������	���
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5.4 Possible stakeholders to be considered
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6 Requirements for common approach to identify metrics

6.1 General requirements
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Table 2 — Approach to identify community infrastructure performance metrics with examples of 
performance characteristics

Step a) 
Perspectives

Step b) 
The categories of needs 

(minimum)

Step c) 
Performance characteristics 

(examples)
Step d) 

Indicators
Residents 
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6.2 Requirements for understanding the perspectives of key stakeholders for community 
infrastructures

6.2.1 General
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Figure 3 — Example of a model of multiple perspectives

6.2.2 Residents perspective
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6.2.3 Community managers perspective
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6.2.4 Environmental perspective
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6.3 Requirements for identifying the category of needs

6.3.1 General
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6.3.2 Category of needs related to residents
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6.3.3 Category of needs related to community managers
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6.4 Guidance for translating the categories of needs into performance characteristics

6.4.1 General
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6.4.2 Performance characteristics related to residents
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