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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The main task of the joint technical committee is to prepare International Standards. Draft International
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as
an International Standard requires approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights.

ISO/IEC 24700 was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology,
Subcommittee SC 28, Office equipment.
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Introduction

This International Standard, which applies to office equipment that contains reused components, defines a
way to describe office equipment products that ensures that the quality and performance of such products is
equivalent to new, independent of whether the product contains reused components that have been
reprocessed to original product specifications. This International Standard also ensures that the equipment
continues to meet current applicable international equipment safety and environmental standards. This
International Standard may be useful for the procurement, selling and marketing of equipment in today’s world
where a) governments are promoting the use of recyclable resources to achieve waste reduction and
conservation of resources; b) industry recognizes the environmental benefits and potential cost savings of
reuse; and c) customers need assurance that products containing reused parts perform equivalent to new and
meet applicable safety standards. It complements governmental regulations and sales and marketing
information in communicating the office equipment's quality and performance and the environmental
responsibility of the supplier. This International Standard is complementary to other International Standards
dealing with quality systems and performance.

This International Standard is purposefully technology-neutral. When its model and supporting methodology
are combined with regulatory and procurement requirements, it yields an approach to describe equipment,
regardless of its product content. This International Standard provides a user / consumer perspective and will
be useful in answering questions such as:

e Does this office equipment that contains reused components perform equivalent to equipment containing
all new components?

e How does this office equipment meet the technical, safety, and environmental requirements of my
organization?

This International Standard is suitable for conformity assessment. As such, this International Standard can be
applied by a supplier or first party (e.g. the manufacturer of a product), a user or purchaser (second party),
and/or a third party qualified as an authorized third party. The Technical Committee that developed this
International Standard considered the related International Standards and Guides pertaining to conformity
assessment. The sample requirements of the normative references should be followed in order to meet the
sample requirements of the conformity assessment.
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