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Foreword

ISO (the International Organization for Standardization) and IEC (the International Electrotechnical
Commission) form the specialized system for worldwide standardization. National bodies that are members of
ISO or IEC participate in the development of International Standards through technical committees
established by the respective organization to deal with particular fields of technical activity. ISO and IEC
technical committees collaborate in fields of mutual interest. Other international organizations, governmental
and non-governmental, in liaison with 1ISO and IEC, also take part in the work. In the field of information
technology, ISO and IEC have established a joint technical committee, ISO/IEC JTC 1.

International Standards are drafted in accordance with the rules given in the ISO/IEC Directives, Part 2.

The rrjain task of the joint technical committee is to prepare International Standards. Draft International
Standards adopted by the joint technical committee are circulated to national bodies for voting. Publication as
an Intérnational Standard requires approval by at least 75 % of the national bodies casting a vote.

Attention is drawn to the possibility that some of the elements of this document may be the subject of patent
rights. ISO and IEC shall not be held responsible for identifying any or all such patent rights.

ISO/IEC 24738 was prepared by Joint Technical Committee ISO/IEC JTC 1, Information technology,
Subcommittee SC 35, User interfaces.
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Introduction

Link attribute icon symbols enable users to decide on the suitability of following associated hyperlinks.
Information provided by these icon symbols may also be made available via text.

This International Standard provides guidance on the graphics to be used by implementers of 1ISO 14915-2,
Software ergonomics for multimedia user interfaces — Part 2: Multimedia navigation and control.

The icon symbol graphics included in this International Standard have been selected on the basis of their
ability to convey the desired information to a wide audience of users.
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INTERNATIONAL STANDARD ISO/IEC 24738:2006(E)

Information technology — Icon symbols and functions
for multimedia link attributes

1 Scope

This International Standard defines a consistent set of icon symbols and related attributes that are presented
on a computer screen and with which users interact to decide whether or not to take the associated link.
These symbols represent attributes of the link and/or the destination of the link.

This International Standard applies to icons that are shown on a computer screen in conjunction with a link
also shown on that screen. It describes user interaction with and the appearance of link attribute icons on the
screen. Other forms of icons are covered in ISO/IEC 11581, Information technology — User system interfaces
and symbols — Icon symbols and functions.

2 Conformance

A system, application or set of one or more icons conforms to this International Standard if all link icons
available to the user in the system or application conform to subclause 5.1 of this International Standard and
to clause 5 and subclause 6.1 of ISO/IEC 11581-1:2000.

3 Normative references

The following referenced documents are indispensable for the application of this document. For dated
references, only the edition cited applies. For undated references, the latest edition of the referenced
document (including any amendments) applies.

ISO 14915-2:2003, Software ergonomics for multimedia user interfaces — Part 2: Multimedia navigation and
control

ISO/IEC 11581-1:2000, Information technology — User system interfaces and symbols — Icon symbols and
functions — Part 1: Icons — General

ISO/IEC TR 19766, Information technology — Guidelines for the design of icons and symbols accessible to all
users, including the elderly and persons with disabilities)

4 Terms and definitions

4.1
application
collection of functions with which a user can perform a task

1) To be published.
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4.2
link
connection among or within media which starts with a control and ends at a specified location

NOTE Links may be represented with text, graphics, or other forms of media.
[ISO 14915-2:2003, definition 3.9]

4.3
fixed link
permanent link that can be activated whenever the medium containing the link is presented

EXAMPLE 1 The user clicks on an underlined phrase in a Web page and is taken to another Web page.
EXAMPLE 2 The user clicks on a word and is provided with a description of what the word means.
EXAMPLE 3 The user clicks on an animated icon which starts a video presentation.

[ISO 14915-2:2003, definition 3.9.3]

4.4

temporal link

link between two anchors in the system that is only available for a certain period of time while the medium
containing the link is presented

EXAMPLE 1 Links to descriptions of characters are made available only while the characters are visible in a video
sequence.

EXAMPLE 2 A link to descriptive information is available only during the first 20 seconds of viewing a picture.
NOTE Temporal links can be due to conditional or time limited constraints.
[1ISO 14915-2:2003, definition 3.9.4]

4.5

computed link

temporary link, created on demand between two anchors in the system, where the location linked to is
dynamically determined based on the state and/or history of the system and where the link remains available
only while needed

EXAMPLE The results of a search include several links to different parts of the application that will be replaced by
the results of any subsequent search.

[ISQ 14915-2:2003, definition 4.5]

46"

user defined link

permanent or temporal link created by a user during the use of an application that is intended to supplement
the links created with the application

EXAMPLE The user creates a bookmark to go directly to a given location within an application.
[1SO 14915-2:2003, definition 4.6]

4.7
link attribute
property or destination of a link
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