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Foreword

ISO (the International Organization for Standardization) and
IEC (the International Electrotechnical Commission) together
form a system for worldwide standardization as a whole.
National bodies that are members of ISO or |EC participate in
the development of International Standards through technical
committees established by the respective organization to deal
with particular fields of technical activity. ISO and IEC technical
committees collaborate in fields of mutual interest. Other inter-
national organizations, governmental and non-governmental,
in liaison with ISO and |EC, also take part in the work.

This second edition of Guide 39 was drawn up by the ISO Com-
mittee on conformity assessment, ISO/CASCO. It was
approved by the IEC Council in August 1988 and by the ISO
Council in September 1988.

The documents produced by CASCO are issued as Guides and
follow the general rules for development and promulgation of
ISO and IEC standards except that they are the result of a con-
sensus reached within a Council committee, endorsed by the
ISO Council and the IEC Council.

The work of ISO/CASCOQ in preparing Guides relating to cer-
tification, assessment and testing, uses as a basis the principles
established in ISO/IEC Guide 16, Code of principles on third
party certification systems and related standards.

Guide 16 recognizes that third party certification systems
should, to the extent possible, be based on internationally
agreed standards and procedures. While recognizing the major
role of manufacturers’ declaration of conformity through nor-
mal manufacturer/customer relationship, Council resolutions
have emphasized the preparation of guidance documents on
third party certification and assessment procedures in order
that national systems may be compatible with one another so
as to facilitate bilateral and multilateral agreements.

Whilst these documents are intended to provide guidance, it is
hoped that any changes from the documents made in intro-
ducing systems nationally would be minimal. In recognizing
that some countries may choose to adopt the Guides directly,
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they are written to enable this to be done by including words
such as “shall’’ to indicate those aspects which desirably would
be mandatory. The overriding basis that the document is
intended to provide guidance holds good.

While this emphasis on creating the infrastructure for mutual
recognition covers most of the work of ISO/CASCO, notice
has to be taken that a further objective is to create the basis for
an international certification system in due course, if found to
be required. Some ISQ/CASCO documents relate to the devel-
opment of rules for such a system.

It is recognized that there are already well established certifi-
cation systems, e.g. in the electrotechnical field, which have
been developed with the aim of facilitating trade and which are
functioning satisfactorily in the spirit of relevant ISO/IEC
Guides.
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Introduction

Inspection is an important component, associated with other
activities, including certification, that assists in national and in-
ternational trade. Considerations of competence, impartiality
and integrity are fundamental to the acceptability of the inspec-
tion process. Users of the inspection service must be guided by
this fact in making the choice of inspection bodies that they
employ. This judgement must be seen to be exercised in an ac-
ceptable manner.
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ISO/IEC GUIDE 39 : 1988 (E)

General requirements for the acceptance

of inspection bodies

1 Scope

This Guide sets out general criteria, the observance of which is
intended to provide that the services of inspection bodies are
conducted with technical competence, impartiality, confiden-
tiality and thoroughness, careful observation and accurate
reporting by competent qualified staff, and to serve the needs
of individual users, national government, local government,
certification, accreditation and other bodies, as they relate to
certification and related activities.

NOTES

1 The inspection body or the functions it performs could be an in-
tegral part of a certification or other body, or it could be a separate
entity.

2 Where an inspection body carries out its function on behalf of a cer-
tification body, it is normally required to wark to the specific instruc-
tions of the certification body.

2 References

ISO/IEC Guide 2 : 1986, General terms and their definitions
concerning standardization and related activities.

1ISO 8402 : 1986, Quality — Vocabulary.

3 Definitions

3.1 The relevant definitions contained in 1SO/IEC Guide 2
and ISO 8402 are applicable.

3.2 For the purposes of this guide, the following definitions
are also applicable.

3.2.1 inspection body : Third party impartial body having
the organization, staffing, competence and integrity to perform
inspection services to specified criteria. Inspection services are
understood to include such functions as assessing, rec-
ommending for acceptance and subsequent audit of suppliers’
production and testing facilities, personnel and quality control
operations, and selection and evaluation of products on site or
in factories, laboratories or elsewhere as directed.

3.2.2 client : Any party which empioys an inspection body
for any purpose. This term can thus refer to a commercial
customer or to a certification body who uses the services of the
inspection body.

4 Organization and operational procedures™

4.1 An inspection body shall
a) be legally identifiable;

b) have an organizational structure that enables it to main-
tain the capability to perform its technical functions
satisfactorily;

c) have a technical manager and a deputy, however
named, who are appropriately qualified and experienced in
the operation of the inspection body and who have overall
responsibility for ensuring that the specified objectives and
the criteria contained herein are met;

d} clearly define the areas of technology to be covered by
its inspection services and for which it is qualified;

e) be able to demonstrate, on request, that it is capable of
providing the required inspection services;

f) be so organized as not to subject staff members to un-
due pressure or inducement that might influence their
judgement or the results of their work;

g) have no commercial interest, nor be part of an organiz-
ation having direct commercial interest in the product, pro-
cess or service to be inspected;

h) not engage in, or have engaged in, any consultancy
service that conflicts with its role as an inspection body.

4.2 An inspection body shall have procedures for

a) clear demarcation between actual inspection services
and any certification, auxiliary or unrelated functions;

b) limiting its activities, while performing an inspection, to
those functions for which it is specifically directed;

1) A recommended format for providing information on the inspection body is given in annex B, which is not an integral part of this Guide.
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