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Information technology — Service management —

Part 17: 
Scenarios for the practical application of service management 
systems based on ISO/IEC 20000-1:2018
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Figure 1 — Service management system

5 Scenario-based examples

5.1 Introduction to the scenarios
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5.2 What types of services can be used with ISO/IEC 20000-1?
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Table 1 — Using ISO/IEC 20000-1 for different types of services
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Topic ISO/IEC 20000-1:2018 clause 
number

Can ISO/IEC 20000-1 be used with cloud-based services?
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5.3 Can an SMS be sustainable?
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Table 2 — Sustainability within an SMS

Topic ISO/IEC 20000-1:2018 clause 
number
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Topic ISO/IEC 20000-1:2018 clause 
number
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5.4 Can an SMS be used with different methods, frameworks and technologies?
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Table 3 — Operating an SMS with different methods, frameworks and technologies
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