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Foreword 

IS0 (the International Organization for Standardization) and IEC (the International 
Electrotechnical Commission) together form a system for worldwide standardization as 
a whole. National bodies that are members of IS0 or IEC participate in the develop- 
ment of International Standards through technical committees established by the 
respective organization to deal with particular fields of technical activity. IS0 and IEC 
technical committees collaborate in fields of mutual interest. Other international 
organizations, governmental and non-governmental, in liaison with IS0 and IEC, also 
take part in the work. 

In the field of information technology, IS0 and IEC have established a joint technical 
committee, ISO/IEC JTC 1. 

The main task of a technical committee is to prepare International Standards but in 
exceptional circumstances, the publication of a technical report of one of the following 
types may be proposed: 

- type 1, when the necessary 
obtained fo r the publication of a 

- type 2, 
exposure; 

upport within the techn ical committee ca nnot be 
International Standard, despite repeated efforts; 

when the subject is still under technical development requiring wider 

- type 3, when a technical committee has collected data of a different kind from 
that which is normally published as an International Standard (“state of the art”, for 
example). 

Technical reports of types 1 and 2 are subject to review within three years of publica- 
tion, to decide whether they can be transformed into International Standards. 
Technical reports of type 3 do not necessarily have to be reviewed until the data they 
provide are considered to be no longer valid or useful. 

ISOAEC TR 9294, which is a technical report of type 3, was prepared by ISO/IEC 
JTC 1, Information technology. 
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Introduction 

Documentation is required for all stages of the software lifecycle. As a result, the 
preparation and maintenance of documentation constitutes a necessary and con- 
tinuous effort from the inception of the software through to its disposal. Documen- 
tation begins with the initiation of a software project and continues with the design, 
development, testing, installation, use, modification and enhancement of the soft- 
ware. The documentation process can only be regarded as having ended when the 
software comes to the end of its life. 

Documentation is essential for the success of any software development project, and 
the production of documentation requires the commitment of time, effort and money. 
It is the responsibility of management to ensure the effective deployment of these 
resources, recognizing the importance of documentation to the quality and success of 
the software product. 
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