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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 324, Sharing economy.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

The sharing economy represents a new way of engaging in interactions about products and assets
creating a new economic model. Although there are thousands of sharing economy digital platforms
operating in almost every industry, and the global sharing economy industry generates hundreds of
millions of transactions every day, many people still feel unsafe using online sharing services.

The last decade has witnessed a significant number of incidents in which many sharing platform
operators failed to keep their promises of meticulous and authentic identity verification of platform
providers and users, causing a negative social impact. The urgent problem facing the development of
sharing economy is whether users can trust providers to provide safe and effective products and assets.

It’s crucial to clarify the responsibilities of providers and platform operators and strengthen the
platform operators' verification of identity and credentials of providers, which will better maintain
the stable, healthy, and sustainable development of the sharing economy. This requires higher and
consistent verifying standards in the filtering and screening of the identity of the provider, and the
quality of products or assets.

This document aims to:

— fill in the lack of market access systems related to the sharing economy, improve the qualifications
for entry into the sharing economy digital platform, and promote the healthy and sustainable
development of the sharing economy;

— effectively define the main responsibilities of platform operators, ensure that platform operators
build a reasonable verification mechanism to assess the specific qualifications of providers;

— clarifytheaccessconditionsforproviders ofthe sharingeconomy platform, promote the transparency
of providers' information, the safe and reliable platform operation, and provide guidance for the
platform operator to formulate internal platform entry standards;

— protect the interests of consumers, and promote the establishment of a mutual trust mechanism
between providers, platform operators, and users.
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