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NOTICE 

 

JEDEC standards and publications contain material that has been prepared, reviewed, and 

approved through the JEDEC Board of Directors level and subsequently reviewed and approved 

by the JEDEC legal counsel. 

 

JEDEC standards and publications are designed to serve the public interest through eliminating 

misunderstandings between manufacturers and purchasers, facilitating interchangeability and 

improvement of products, and assisting the purchaser in selecting and obtaining with minimum 

delay the proper product for use by those other than JEDEC members, whether the standard is to 

be used either domestically or internationally. 

 

JEDEC standards and publications are adopted without regard to whether or not their adoption 

may involve patents or articles, materials, or processes. By such action JEDEC does not assume 

any liability to any patent owner, nor does it assume any obligation whatever to parties adopting 

the JEDEC standards or publications. 

 

The information included in JEDEC standards and publications represents a sound approach to 

product specification and application, principally from the solid state device manufacturer 

viewpoint. Within the JEDEC organization there are procedures whereby a JEDEC standard or 

publication may be further processed and ultimately become an ANSI standard. 

 

No claims to be in conformance with this standard may be made unless all requirements stated in 

the standard are met. 

 

Inquiries, comments, and suggestions relative to the content of this JEDEC standard or 

publication should be addressed to JEDEC at the address below, or refer to www.jedec.org under 

Standards and Documents for alternative contact information. 

 

Published by 

©JEDEC Solid State Technology Association 2013 

3103 North 10th Street 

Suite 240 South 

Arlington, VA 22201-2107 

 

This document may be downloaded free of charge; however JEDEC retains the 

copyright on this material.  By downloading this file the individual agrees not to 

charge for or resell the resulting material. 

 
PRICE: Contact JEDEC 

 

 

Printed in the U.S.A.  

All rights reserved 
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-i- 

 

Foreword 

 
This document is based on the quality management system requirements of the international 
standard ISO 9001:2008 (also documented as the US national standard ANSI / ISO / ASQ 
Q9001-2008).  It contains an audit checklist that is expected to be beneficial for organizations 
looking for a guideline to help with self-assessments and an understanding of their compliance 
to the requirements of ISO 9001:2008.  This checklist is intended to support the evaluation of 
quality management systems, but is not sufficient by itself to guarantee full compliance to the 
requirements of ISO9001:2008.   
 
 

Introduction 

 
This standard contains a set of questions that can be used to evaluate a quality management 
system to the requirements of ISO 9001:2008.  Each of the questions in this checklist is 
referenced to the applicable clause in the ISO document.  In addition, the section headings in 
the evaluation matrix match the clause titles in the ISO 9001:2008 standard. 
 
This standard should be used with some amount of common sense.  Utilizing checklists for the 
purpose of auditing can result in too much focus on the checklist at the expense of overlooking 
important items.  It is expected that users of this document will add their own experience and 
knowledge to the audit process, which may lead to questions or areas of inquiry that diverge 
from the checklist in this standard. 
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QUALITY SYSTEM ASSESSMENT 
 
(From JEDEC Board Ballot JCB-13-31, formulated under the cognizance of the JC-14.4 
Subcommittee on Quality Processes and Methods.) 

 
 

1 Scope 

 
This checklist is intended as a tool to allow users to assess the level of compliance of a quality 
management system to the requirements ISO 9001:2008.  The questions in this checklist are 
of a generic nature and intended to be applicable to all organizations, not just those involved in 
the electronics industry.  It can be useful while performing self-assessments of the organization 
or other internal audit procedures.  It is not intended for use by a contracted third party 
registrar during a formal audit to the requirements of ISO 9001:2008. 
 
 

2 Normative Reference 

 
ISO 9001:2008, Quality Management Systems – Requirements 

ISO 9000:2005, Quality Management Systems – Fundamentals and Vocabulary 

ANSI/ISO/ASQ Q9001-2008, Quality Management Systems – Requirements 
 
 

3 Terms and Definitions 

 
Organization:  A group of people and facilities with an arrangement of responsibilities, 
authorities and relationships. 
 
Management System:  A set of interrelated or interacting elements to establish policy and 
objectives and to achieve those objectives. 
 
Quality Management System:  A management system to direct and control an organization 
with regard to quality. 
 
Process:  A set of interrelated or interacting activities which transforms inputs into outputs. 
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4 General Requirements 

 
This checklist is provided in tabular format.  A space is provided after each question to record 
the results of the evaluation and any applicable comments.  The method of recording the 
results is a matter of preference and may be different for different users.  The following is an 
example of how the results may be recorded: 
 

Compliant (C) Fully meets all requirements. 

Observation (O) Minor discrepancy noted, not expected to result in substandard 
product or service quality. 

Discrepant (D) Non-compliant to requirements, expected to result in substandard 
product or service quality. 

Not Applicable (NA)  Not a part of the organization’s quality management system. 

Not Observed (NO)  This item was not observed during the evaluation. 
  
The results of the evaluation may be recorded in any other format that provides meaningful 
information to the checklist user. 
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ISO 
Clause 

Question Result Comments 

4 Quality Management System   

4.1 General Requirements   

 Has a quality management system been established?   

 Is the quality management system been documented, 
implemented and maintained? 

  

 Is the effectiveness of the quality management system 
improved over time? 

  

 Have the various processes necessary for implementation 
of the quality management system, including any that may 
be outsourced to an external organization, been 
identified?  

  

 a) Do these processes include those that are associated 
with management activities, provision of resources, 
product realization, measurement, analysis and 
improvement? 

  

 b) Has the deployment of these processes throughout 
the organization been determined? 

  

 c) Is the sequence of these processes and the 
interaction between them defined? 

  

 d) Are criteria and methods necessary to ensure 
effectiveness of both the operation and control of 
these processes defined? 

  

 e) Are the resources and information necessary for 
effective operation and monitoring of these processes 
available? 

  

 f) Are these processes monitored, measured and, where 
applicable, analyzed? 

  

 g) Are actions necessary to achieve planned results and 
continual improvement of these processes 
implemented and monitored? 

  

 Are outsourced processes that affect conformance of 
product to requirements identified and controlled? 

  

 Is the type and extent of control applied to these 
outsourced processes: 

  

 a) Defined within the quality management system?   

 b) Influenced by the potential impact of the outsourced 
process on the capability to provide product that 
conforms to requirements? 

  

 c) Influenced by the degree to which the control for the 
process is shared? 

  

 d) Influenced by the capability of achieving the necessary 
control through the application of purchasing 
processes? 
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