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JAPANESE INDUSTRIAL STANDARD JIS S 0021 : 2000

Guidelines for all people including
elderly and people with disabilities—
Packaging and receptacles

Introduction This Japanese Industrial Standard has been developed to specify the
matters to be considered for improving the possibility to identify and use relating to
the packaging and receptacles used by all people including elderly people and handi-
capped people whose physical function is weakened.

1 Scope This Japanese Industrial Standard specifies the guidelines for the de-
sign considered for the discernibility and usability of the packaging and receptacles
(including bags) of the consumer products used by all people including elderly people
and visually handicapped people whose grasping power and eyesight are weakened.

2 Definitions For the purpose of this Standard the following definitions apply:

a) tactile symbol Symbols by means of letter, figure and texture to be felt when
the finger of hand touches them;

b) notch Marking made by cutting a part of periphery away;

¢) braille mark Mark by means of the symbol the visually handicapped people
read instead of letter;

d) convex symbol Symbol in a state of convexity such as a round dot or a lat-
eral bar in a convex state;

e) indentation Convex symbols bcontinuing in a row:
f) pictograph Symbol expressed with a pictorial form;
. g) texture Tactual sense felt on the surface of material;

h) emboss Marking by means of relief.
3 Care to be taken for markings on packaging and receptacles

3.1 Care to be taken for easy identification of opening and unsealing
parts Care shall be taken as follows:

a) In order to ensure a easy way of visual identification, the opening and unseal-
ing places are made conspicuous by differing colour to give a contrast with the
surrounding part.

b) The opening and unsealing parts are made to be easily identified in such a way
that, in its neighborhood, the symbol, pictograph or letter is clearly marked in
a proper typeface, size, colour and contrast to be readily seen.

¢) The opening and unsealing parts are given conspicuous difference from the sur-
‘ rounding part by means of shape or texture so as to be identified by a sense of
touch.
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