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TECHNICAL REPORT TR Q 0008: 2003
(ISO/IEC Guide 73:2002)

Risk management— Vocabulary—
Guidelines for use 1n standards

Introduction In certain fields, such as finance, risk management regards currency
fluctuation as representing opportunity for gain as well as potential for loss. Conse-
quently, the risk management process is increasingly recognized as being concerned
with both the positive as well as the negative aspects of these uncertainties. This
Guide deals with risk management from both the positive and negative perspectives.

In the preparation or revision of a standard that includes risk management aspects,
first considerations should be given to the definitions within this Technical Report
(hereafter referred to as TR). It aims to provide basic vocabulary to develop common
understanding among organizations across countries. However, it may be necessary to
deviate from the exact wording to meet the needs of a specific domain. In this case, the
Technical Committee responsible should ensure that the terminology actually used is
not in conflict with this TR or ISO/TEC Guide 51:1999, Safety aspects — Guidelines for their
inclusion in standards. The rationale for deviation should be made clear to the reader.

In the safety field, risk management is focused on prevention and mitigation of harm.
ISO/MEC Guide 51:1999 should be used for safety aspects.

This TR is generic and is compiled to encompass the general field of risk manage-
ment. The terms are arranged in the following order.

a) Basic terms

— risk,

— consequence,

— probability,

— event,

— source,

— risk criteria,

— risk management,

— risk management system.
b) Terms related to people or organizations affected by risk

— stakeholder,

— interested party

— risk perception,

Editing note The portions underlined with dots in this TR are the matters not included in the origi-
nal International Standard.
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— risk communication.
¢) Terms related to risk assessment
— risk assessment,
— risk analysis,
— risk identification,
- source identification,
— risk estimation,
— risk evaluation.
d) Terms related to risk treatment and control
— risk treatment,
— risk control,
— risk optimization,
— risk reduction,
— mitigation,
— risk avoidance,
— risk transfer,
— risk financing,
— risk retention,
— risk acceptance,
— residual risk.

1 Scope This TR provides standards writers with generic definitions of risk man-
agement terms. It is intended as a top-level generic document in the preparation or re-
vision of standards that include aspects of risk management.

The aim of this TR is to promote a coherent approach to the description of risk man-
agement activities and the use of risk management terminology. Its purpose is to con-
tribute towards mutual understanding amongst the members of ISO and IEC rather
than provide guidance on risk management practice.

ISO/MEC Guide 51:1999 deals with safety aspects.
NOTE: Such standards_including this TR can deal exclusively with risk man-

2 Overview of risk management terms and definitions The relationships between
the terms and definitions for risk management are shown in Figures 1 to 3.

Risk management is part of the broader management processes of organizations.
Risk management depends on the context in which it is used. The words used in each
context may vary.
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