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This preamble must be included where the document could be used by a supplier or contractor 
to London Underground; 
 
This document must not form part of Contractual terms and conditions between London 
Underground and Suppliers. 
 
Neither London Underground nor Suppliers are bound to provide any of the items or services or 
follow any processes described in this document unless they are also required to provide them 
explicitly by other, Contractually binding, documents. 
 
The information within this document must not be used by London Underground or Suppliers to 
raise or moderate expectations of delivery by Suppliers or London Underground over and above 
Contractual requirements. 
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