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UNDERGROUND

Title: Stations DLO - Communications Call Response
Number: G1918

Issue no: Al

Issue date: July 2014

1 Purpose
Stations DLO (Direct Labour Organisation) Communications provide a 24 hour, 365
days a year call response service which aims to ensure continuity of service for assets
they maintain.

2 Scope
This guidance document is applicable to all calls to the Asset Performance Control
Centre (APCC) relating to assets maintained by Stations DLO - Communications.

3 Description of Activities

3.1 Raise fault work order in Ellipse and allocate staff

3.11 On receipt of a fault call from LUL stations staff, service operators or controllers, the
APCC operative determine the category of the fault (Affecting Service (AS) or Fault
Rectification (FR)) and enter the details into Service Request.

3.1.2 The details of the fault will be emailed to the DLO Communications Fault Mailbox

\ NOTE: If the fault is major and may affect the service APCC will call the Fault Team.

3.2 Assessment of reported fault

3.2.1 The faults will be displayed on the Work Order and Service Request Information
screen (see Figure 1).

NOTE: A copy of the Fault Notification Sheet is also sent by email to the Stations DLO
Communication Faults mailbox.

Work Order and Service Request Information
Figure 1 - Work Order and Service Request Information Screen

3.2.2 The Stations DLO Communications — fault team assess the failure and determine the
correct response dependant on the nature of the fault.

NOTE: The fault team must be aware of the criticality of the incident and have the necessary
information (Risk Assessments, Work Instructions, etc) materials and equipment (held
in Network or AC26 stores) for rectifying the fault.

3.2.3 During Office hours the faults are distributed to the fault teams by the Works
Controller.

NOTE: During the night-shift the workload is agreed with the Works Controller at Acton.

3.24 If new jobs are reported while the fault teams are away from the office the Works
Controller will contact the nearest team to the job relay the fault details by phone
(Connect radio if in coverage).
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