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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA® STANDARDS

NOTICE AND DISCLAIMER OF LIABILITY CONCERNING THE USE OF NFPA STANDARDS

NFPA® codes, standards, recommended practices, and guides (“NFPA Standards”), of which the document
contained herein is one, are developed through a consensus standards development process approved by the
American National Standards Institute. This process brings together volunteers representing varied viewpoints
and interests to achieve consensus on fire and other safety issues. While the NFPA administers the process and
establishes rules to promote fairness in the development of consensus, it does not independently test, evaluate, or
verify the accuracy of any information or the soundness of any judgments contained in NFPA Standards.

The NFPA disclaims liability for any personal injury, property or other damages of any nature whatsoever,
whether special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use
of, or reliance on NFPA Standards. The NFPA also makes no guaranty or warranty as to the accuracy or
completeness of any information published herein.

In issuing and making NFPA Standards available, the NFPA is not undertaking to render professional or other
services for or on behalf of any person or entity. Nor is the NFPA undertaking to perform any duty owed by any
person or entity to someone else. Anyone using this document should rely on his or her own independent
judgment or, as appropriate, seek the advice of a competent professional in determining the exercise of
reasonable care in any given circumstances.

The NFPA has no power, nor does it undertake, to police or enforce compliance with the contents of NFPA
Standards. Nor does the NFPA list, certify, test, or inspect products, designs, or installations for compliance with
this document. Any certification or other statement of compliance with the requirements of this document shall
not be attributable to the NFPA and is solely the responsibility of the certifier or maker of the statement.

REMINDER: UPDATING OF NFPA STANDARDS

Users of NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) should be
aware that NFPA Standards may be amended from time to time through the issuance of Tentative
Interim Amendments or corrected by Errata. An official NFPA Standard at any point in time consists of
the current edition of the document together with any Tentative Interim Amendment and any Errata
then in effect.

In order to determine whether an NFPA Standard has been amended through the issuance of
Tentative Interim Amendments or corrected by Errata, visit the “Codes & Standards” section on NFPA’s
website. There, the document information pages located at the “List of NFPA Codes & Standards”
provide up-to-date, document-specific information including any issued Tentative Interim Amendments
and Errata.

To view the document information page for a specific Standard, go to http://www.nfpa.org/docinfo
to choose from the list of NFPA Standards or use the search feature to select the NFPA Standard
number (e.g., NFPA 101). The document information page includes postings of all existing Tentative
Interim Amendments and Errata. It also includes the option to register for an “Alert” feature to receive
an automatic email notification when new updates and other information are posted regarding the
document.
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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA® STANDARDS

ADDITIONAL NOTICES AND DISCLAIMERS

Updating of NFPA Standards

Users of NFPA codes, standards, recommended practices, and guides (“NFPA Standards”) should be aware that these
documents may be superseded at any time by the issuance of new editions or may be amended from time to time through the
issuance of Tentative Interim Amendments or corrected by Errata. An official NFPA Standard at any point in time consists of
the current edition of the document together with any Tentative Interim Amendments and any Errata then in effect. In order
to determine whether a given document is the current edition and whether it has been amended through the issuance of
Tentative Interim Amendments or corrected through the issuance of Errata, consult appropriate NFPA publications such as the
National Fire Codes® Subscription Service, visit the NFPA website at www.nfpa.org, or contact the NFPA at the address listed
below.

Interpretations of NFPA Standards

A statement, written or oral, that is not processed in accordance with Section 6 of the Regulations Governing the
Development of NFPA Standards shall not be considered the official position of NFPA or any of its Committees and shall not
be considered to be, nor be relied upon as, a Formal Interpretation.

Patents

The NFPA does not take any position with respect to the validity of any patent rights referenced in, related to, or asserted in
connection with an NFPA Standard. The users of NFPA Standards bear the sole responsibility for determining the validity of
any such patent rights, as well as the risk of infringement of such rights, and the NFPA disclaims liability for the infringement
of any patent resulting from the use of or reliance on NFPA Standards.

NFPA adheres to the policy of the American National Standards Institute (ANSI) regarding the inclusion of patents in
American National Standards (“the ANSI Patent Policy”), and hereby gives the following notice pursuant to that policy:

NOTICE: The user’s attention is called to the possibility that compliance with an NFPA Standard may require use of an
invention covered by patent rights. NFPA takes no position as to the validity of any such patent rights or as to whether such
patent rights constitute or include essential patent claims under the ANSI Patent Policy. If, in connection with the ANSI Patent
Policy, a patent holder has filed a statement of willingness to grant licenses under these rights on reasonable and
nondiscriminatory terms and conditions to applicants desiring to obtain such a license, copies of such filed statements can be
obtained, on request, from NFPA. For further information, contact the NFPA at the address listed below.

Law and Regulations

Users of NFPA Standards should consult applicable federal, state, and local laws and regulations. NFPA does not, by the
publication of its codes, standards, recommended practices, and guides, intend to urge action that is not in compliance with
applicable laws, and these documents may not be construed as doing so.

Copyrights

NFPA Standards are copyrighted. They are made available for a wide variety of both public and private uses. These include
both use, by reference, in laws and regulations, and use in private self-regulation, standardization, and the promotion of safe
practices and methods. By making these documents available for use and adoption by public authorities and private users, the
NFPA does not waive any rights in copyright to these documents.

Use of NFPA Standards for regulatory purposes should be accomplished through adoption by reference. The term
“adoption by reference” means the citing of title, edition, and publishing information only. Any deletions, additions, and
changes desired by the adopting authority should be noted separately in the adopting instrument. In order to assist NFPA in
following the uses made of its documents, adopting authorities are requested to notify the NFPA (Attention: Secretary,
Standards Council) in writing of such use. For technical assistance and questions concerning adoption of NFPA Standards,
contact NFPA at the address below.

For Further Information

All questions or other communications relating to NFPA Standards and all requests for information on NFPA procedures
governing its codes and standards development process, including information on the procedures for requesting Formal
Interpretations, for proposing Tentative Interim Amendments, and for proposing revisions to NFPA standards during regular
revision cycles, should be sent to NFPA headquarters, addressed to the attention of the Secretary, Standards Council, NFPA, 1
Batterymarch Park, P.O. Box 9101, Quincy, MA 02269-9101; email: stds_admin@nfpa.org.

For more information about NFPA, visit the NFPA website at www.nfpa.org. All NFPA codes and standards can be viewed at
no cost at www.nfpa.org/docinfo.
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Fire Service Professional Qualifications Accreditation and Certification
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2017 Edition

This edition of NFPA 1000, Standard for Fire Service Professional Qualifications Accreditation and
Certification Systems, was prepared by the Technical Committee on Accreditation and Certification for
Fire Service, Public Safety, and Related Personnel to Professional Qualifications Standards and
released by the Correlating Committee on Professional Qualifications. It was issued by the Standards
Council on July 19, 2016, with an effective date of August 8, 2016, and supersedes all previous
editions.

This edition of NFPA was approved as an American National Standard on August 8, 2016.

Origin and Development of NFPA 1000

In 1990, the Professional Qualifications Correlating Committee recommended that the
Association establish a project related to fire service certification and accreditation programs. The
project was approved at the July 1990 meeting of the NFPA Standards Council. As a result of that
action, a technical committee was named to develop procedures for the accreditation of agencies
involved in certification, based on the NFPA Professional Qualifications Standards, and procedures
for the certification of individuals to those standards.

The Technical Committee on Accreditation and Certification to Fire Service Professional
Qualifications met for the first time in October 1991 and regularly during 1992 and 1993 to develop
this document. The committee reviewed materials related to accreditation and certification
programs of non–fire service organizations and, where possible, used nationally accepted
requirements from those programs as the basis for this document. The committee’s objective was to
develop requirements that could be used to evaluate accreditation and certification systems that use
NFPA Professional Qualifications Standards, and the first edition of NFPA 1000 was published in
1994.

For the 2000 edition, the committee added provisions for the accrediting of nonengineering, fire-
related, academic, degree-granting programs offered by institutions of higher education.

For the 2006 edition, the committee added provisions to recognize changing methodologies used
for evaluations for both accreditation and certification agencies. Changes were made to bring the
document into conformance with the Manual of Style for NFPA Technical Committee Documents.

For the 2011 edition, the committee made changes that clarified the distinction between
“training” and “certification” by adding a definition for the word training. Also added was language
designed to strengthen the ethical expectations of accrediting bodies. The committee also chose to
use the word candidates instead of students to ensure delineation between training, education, and
certification.

The committee has made several changes for the 2017 edition. The term "fire and related
emergency response personnel" has been replaced with "fire service, public safety, and related
personnel" throughout the document. Language has been added to require a certifying entity to
ensure the safety and health of individuals participating in the evaluation process. Certifying
agencies are required to comply with applicable NFPA or equivalent standards adopted by the
authority having jurisdiction and with the principles and concepts identified in the National Fallen
Firefighters Foundation's “16 Firefighter Life Safety Initiatives.” The committee also added language
directing certifying entities to develop a policy that addresses current knowledge and skills as well as
recertification and renewal requirements.
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Stephen P. Austin, Cumberland Valley Volunteer Firemen’s
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Rep. TC on Traffic Control Incident Management Professional
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Technicians (OAEVT), OH [M]

Rep. TC on Emergency Vehicle Mechanic Technicians
Professional Qualifications
John S. Cunningham, Nova Scotia Firefighters School, Canada [U]

Rep. TC on Fire Fighter Professional Qualifications
Jay Dornseif, III, Priority Dispatch Corporation, UT [M]

Rep. TC on Public Safety Telecommunicator Professional
Qualifications
Dave E. Hanneman, Idaho Falls Fire Department, ID [U]

Rep. TC on Incident Management Professional Qualifications
Edward M. Hawthorne, Shell Oil Company, TX [U]

Rep. TC on Industrial Fire Brigades Professional Qualifications

Ronald L. Hopkins, TRACE Fire Protection & Safety Consultant,
Ltd., KY [SE]
Randy J. Krause, Port of Seattle Fire Department, WA [E]

Rep. TC on Fire Service Occupational Safety and Health
Michael S. Mayers, Hilton Head Island Fire Rescue, SC [U]
Gregory G. Noll, Hildebrand & Noll Associates Inc., PA [SE]

Rep. TC on Hazardous Materials Response Personnel
Lawrence L. Preston, Maryland Fire and Rescue Institute, MD [E]

Rep. TC on Fire Officer Professional Qualifications
Jim Stumpf, Organizational Quality Associates, ID [SE]

Rep. TC on Wildfire Suppression Professional Qualifications
Nancy J. Trench, Fire Protection Publications, OK [M]

Rep. TC on Public Fire Educator Professional Qualifications
George A. Wendt, Travelers Insurance Company, NJ [I]

Rep. TC on Fire Investigator Professional Qualifications

Ed Conlin, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition.
Since that time, changes in the membership may have occurred. A key to classifications is found at the
back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for the management of
the NFPA Professional Qualifications Project and documents related to professional
qualifications for fire service, public safety, and related personnel.
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Clayton L. Moorman, International Fire Service Accreditation
Congress, OK [E]

(Alt. to Eldonna M. Creager)

Ed Conlin, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition.
Since that time, changes in the membership may have occurred. A key to classifications is found at the
back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of
the Association or any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for documents on (1)
procedures for fire service, public safety and related personnel certification to NFPA
Professional Fire Service Qualifications Standards or other standards adopted by the
authority having jurisdiction, and (2) procedures for accrediting national, state, provincial,
and local jurisdictions as certifying entities for NFPA Professional Fire Service Qualifications
Standards or other standards adopted by the authority having jurisdiction.

The Committee shall also have primary responsibility for documents on procedures for
accrediting non-engineering, fire-related, academic, degree-granting, programs offered by
institutions of post-secondary education.
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IMPORTANT NOTE: This NFPA document is made available for
use subject to important notices and legal disclaimers. These notices
and disclaimers appear in all publications containing this document
and may be found under the heading “Important Notices and
Disclaimers Concerning NFPA Standards.” They can also be viewed
at www.nfpa.org/disclaimers or obtained on request from NFPA.

UPDATES, ALERTS, AND FUTURE EDITIONS: New editions of
NFPA codes, standards, recommended practices, and guides (i.e.,
NFPA Standards) are released on scheduled revision cycles. This
edition may be superseded by a later one, or it may be amended
outside of its scheduled revision cycle through the issuance of Tenta‐
tive Interim Amendments (TIAs). An official NFPA Standard at any
point in time consists of the current edition of the document, together
with all TIAs and Errata in effect. To verify that this document is the
current edition or to determine if it has been amended by TIAs or
Errata, please consult the National Fire Codes® Subscription Service
or the “List of NFPA Codes & Standards” at www.nfpa.org/docinfo.
In addition to TIAs and Errata, the document information pages also
include the option to sign up for alerts for individual documents and
to be involved in the development of the next edition.

NOTICE: An asterisk (*) following the number or letter
designating a paragraph indicates that explanatory material on
the paragraph can be found in Annex A.

A reference in brackets [ ] following a section or paragraph
indicates material that has been extracted from another NFPA
document. As an aid to the user, the complete title and edition
of the source documents for extracts in mandatory sections of
the document are given in Chapter 2 and those for extracts in
informational sections are given in Annex E. Extracted text
may be edited for consistency and style and may include the
revision of internal paragraph references and other references
as appropriate. Requests for interpretations or revisions of
extracted text shall be sent to the technical committee respon‐
sible for the source document.

Information on referenced publications can be found in
Chapter 2 and Annex E.

Chapter 1   Administration

1.1 Scope.  This standard establishes the minimum criteria for
the following:

(1) Accrediting bodies
(2) Assessment and validation of the process used to certify

fire service, public safety, and related personnel to profes‐
sional qualifications standards

(3) Nonengineering, fire-related, academic, degree-granting
programs offered by institutions of higher education

1.2 Purpose.

1.2.1  The purpose of this standard is to establish criteria and
requirements applicable to the following:

(1) Organizations providing accreditation to entities certify‐
ing fire service, public safety, and related personnel and

institutions of higher education granting degrees for
nonengineering, fire-related, academic programs

(2) Entities certifying fire service, public safety, and related
personnel as having met or complied with a recognized
national standard

(3) Nonengineering, fire-related, academic, degree-granting
programs offered by institutions of higher education

1.2.2  It is not the intent of this standard to conflict with the
statutory requirements of any jurisdiction.

1.3 Application.

1.3.1*  Organizations that accredit certifying entities or that
certify individuals to fire service professional qualifications
standards or that accredit nonengineering, fire-related,
academic, degree-granting programs offered by institutions of
higher education shall meet the requirements of this standard.

1.3.2  Accrediting bodies shall meet the requirements of Chap‐
ter 4.

1.3.3  Certifying entities shall meet the requirements of Chap‐
ter 5.

1.3.4  Fire-related, academic, degree-granting programs
offered by institutions of higher education shall meet the
requirements of Chapter 6.

1.3.5  Accreditation of a certifying entity shall be, at a mini‐
mum, based on the process described in Section 4.2 and Chap‐
ter 5.

1.3.6  Accreditation of a degree-granting entity shall be, at a
minimum, based on the process described in Section 4.3 and
Chapter 6.

Chapter 2   Referenced Publications

2.1 General.  The documents or portions thereof listed in this
chapter are referenced within this standard and shall be
considered part of the requirements of this document.

2.2 NFPA Publications.  National Fire Protection Association,
1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 1500, Standard on Fire Department Occupational Safety and
Health Program, 2013 edition.

2.3 Other Publications.

Merriam-Webster’s Collegiate Dictionary, 11th edition, Merriam-
Webster, Inc., Springfield, MA, 2003.

“16 Firefighter Life Safety Initiatives,” National Fallen Fire‐
fighters Foundation, P.O. Drawer 498, Emittsburg, MD, 2004,
reaffirmed 2014.

2.4 References for Extracts in Mandatory Sections.

NFPA 600, Standard on Facility Fire Brigades, 2015 edition.

Chapter 3   Definitions

3.1 General.  The definitions contained in this chapter shall
apply to the terms used in this standard. Where terms are not
defined in this chapter or within another chapter, they shall be
defined using their ordinarily accepted meanings within the
context in which they are used. Merriam-Webster’s Collegiate
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Dictionary, 11th edition, shall be the source for the ordinarily
accepted meaning.

3.2 NFPA Official Definitions.

3.2.1*  Approved.  Acceptable to the authority having jurisdic‐
tion.

3.2.2*  Authority Having Jurisdiction (AHJ).  An organization,
office, or individual responsible for enforcing the requirements
of a code or standard, or for approving equipment, materials,
an installation, or a procedure.

3.2.3 Shall.  Indicates a mandatory requirement.

3.2.4 Should.  Indicates a recommendation or that which is
advised but not required.

3.2.5 Standard.  An NFPA Standard, the main text of which
contains only mandatory provisions using the word “shall” to
indicate requirements and that is in a form generally suitable
for mandatory reference by another standard or code or for
adoption into law. Nonmandatory provisions are not to be
considered a part of the requirements of a standard and shall
be located in an appendix, annex, footnote, informational
note, or other means as permitted in the NFPA Manuals of
Style. When used in a generic sense, such as in the phrase
“standards development process” or “standards development
activities,” the term “standards” includes all NFPA Standards,
including Codes, Standards, Recommended Practices, and
Guides.

3.3 General Definitions.

3.3.1 Accredit.  To give official authorization to or to approve
a process or procedure to recognize as conforming to specific
criteria, and to recognize an entity as maintaining standards
appropriate to the provision of its services.

3.3.2 Accrediting Body.  A voluntary, nongovernmental associ‐
ation that administers accrediting procedures for entities that
certify individuals to fire service professional qualifications
standards, or programs granting degrees in nonengineering
fire/emergency services–related fields.

3.3.3 Certification.  An authoritative attestation; the issuance
of a document that states that an individual has demonstrated
the knowledge and skills necessary to function in a particular
fire service professional field.

3.3.4 Certifying Entity.  An organization that is accredited to
award certification to individuals.

3.3.5 Degree.  A formal recognition of completion of a
prescribed program of study at the postsecondary level.

3.3.6 Degree-Granting Entity.  An accredited institution of
postsecondary education that is authorized to award degrees.

3.3.7 Job Performance Requirement (JPR).  A written state‐
ment that describes a specific job task, lists the items necessary
to complete the task, and defines measurable or observable
outcomes and evaluation areas for the specific task.

3.3.8*  Simulation.  The repeatable act of carrying out a job
performance requirement in a safe environment that reprodu‐
ces actual job performance conditions to the fullest possible
extent.

3.3.9 Training.  The process of achieving proficiency through
instruction and hands-on practice in the operation of equip‐
ment and systems that are expected to be used in the perform‐
ance of assigned response duties. [600, 2015]

Chapter 4   Accrediting Body Requirements

4.1 General.

4.1.1*  The accrediting body shall be independent of direct
governmental control and shall have sole responsibility for the
final decision on the accreditation of a certifying entity or
degree-granting entity.

4.1.2  The accrediting body shall not be a certifying entity or
the standards-making body for the standard(s) for which
accreditation or certification is being offered and shall docu‐
ment policies and procedures to achieve compliance with this
requirement.

(A)  Accreditation shall be conducted in an objective and inde‐
pendent manner.

(B)  Accrediting bodies shall avoid conflicts of interest or the
appearance of conflicts of interest.

(C)  Accrediting bodies shall establish policies and procedures
to ensure that no individual, entity, or interest group exercises
inappropriate influence over the accreditation process.

4.1.3  The accrediting body shall conduct accreditation on a
multiple state/provincial/territorial, national, or international
basis.

4.1.4*  The accrediting body shall evaluate for accreditation
the certification processes for fire service, public safety, and
related personnel as requested by the certifying entity and as
defined by the following:

(1) NFPA professional qualifications standards or other NFPA
standards related to the competence of emergency
responders

(2) Other standards adopted by the authority having jurisdic‐
tion for non-U.S. certifying entities

4.1.5*  The accrediting body shall evaluate for accreditation
the nonengineering, fire-related, academic, degree-granting
programs offered by institutions of higher education.

4.1.6*  The accrediting body shall evaluate for accreditation
entities that are empowered to operate and that confer certifi‐
cation to fire service, public safety, and related personnel or
that award degrees.

4.1.7  The accrediting body shall develop and maintain public
documents that describe the accreditation process.

(A)  Documents describing the accreditation process shall
include, at a minimum, the scope, evaluative criteria, and
procedures, including the following:

(1) Applications
(2) Self-study
(3) Granting
(4) Withdrawing
(5) Revoking or suspending
(6) Appealing decisions
(7) Responding to public inquiries
(8) Term of accreditation
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