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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA DOCUMENTS
NOTICE AND DISCLAIMER OF LIABILITY CONCERNING THE USE OF NFPA DOCUMENTS

NFPA codes, standards, recommended practices, and guides, of which the document contained herein is one, are de-
veloped through a consensus standards development process approved by the American National Standards Institute.
This process brings together volunteers representing varied viewpoints and interests to achieve consensus on fire and
other safety issues. While the NFPA administers the process and establishes rules to promote fairness in the develop-
ment of consensus, it does not independently test, evaluate, or verify the accuracy of any information or the soundness
of any judgments contained in its codes and standards.

The NFPA disclaims liability for any personal injury, property or other damages of any nature whatsoever, whether
special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use of, or reliance
on this document. The NFPA also makes no guaranty or warranty as to the accuracy or completeness of any information
published herein.

In issuing and making this document available, the NFPA is not undertaking to render professional or other services
for or on behalf of any person or entity. Nor is the NFPA undertaking to perform any duty owed by any person or entity
to someone else. Anyone using this document should rely on his or her own independent judgment or, as appropriate,
seek the advice of a competent professional in determining the exercise of reasonable care in any given circumstances.

The NFPA has no power, nor does it undertake, to police or enforce compliance with the contents of this document.
Nor does the NFPA list, certify, test or inspect products, designs, or installations for compliance with this document.
Any certification or other statement of compliance with the requirements of this document shall not be attributable to
the NFPA and is solely the responsibility of the certifier or maker of the statement.
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ADDITIONAL NOTICES AND DISCLAIMERS

Updating of NFPA Documents

Users of NFPA codes, standards, recommended practices, and guides should be aware that
these documents may be superseded at any time by the issuance of new editions or may be
amended from time to time through the issuance of Tentative Interim Amendments. An offi-
cial NFPA document at any point in time consists of the current edition of the document
together with any Tentative Interim Amendments and any Errata then in effect. In order to
determine whether a given documentis the current edition and whether it has been amended
through the issuance of Tentative Interim Amendments or corrected through the issuance of
Errata, consult appropriate NFPA publications such as the National Fire Codes® Subscription
Service, visit the NFPA website at www.nfpa.org, or contact the NFPA at the address listed
below.

Interpretations of NFPA Documents

A statement, written or oral, that is not processed in accordance with Section 6 of the Reg-
ulations Governing Committee Projects shall not be considered the official position of NFPA
or any of its Committees and shall not be considered to be, nor be relied upon as, a Formal
Interpretation.

Patents

The NFPA does not take any position with respect to the validity of any patent rights
asserted in connection with any items which are mentioned in or are the subject of NFPA
codes, standards, recommended practices, and guides, and the NFPA disclaims liability for
the infringement of any patent resulting from the use of or reliance on these documents.
Users of these documents are expressly advised that determination of the validity of any such
patent rights, and the risk of infringement of such rights, is entirely their own responsibility.

NFPA adheres to applicable policies of the American National Standards Institute with
respect to patents. For further information contact the NFPA at the address listed below.

Law and Regulations

Users of these documents should consult applicable federal, state, and local laws and reg-
ulations. NFPA does not, by the publication of its codes, standards, recommended practices,
and guides, intend to urge action that is not in compliance with applicable laws, and these
documents may not be construed as doing so.

Copyrights

This document is copyrighted by the NFPA. It is made available for a wide variety of both
public and private uses. These include both use, by reference, in laws and regulations, and
use in private selfregulation, standardization, and the promotion of safe practices and
methods. By making this document available for use and adoption by public authorities and
private users, the NFPA does not waive any rights in copyright to this document.

Use of NFPA documents for regulatory purposes should be accomplished through adop-
tion by reference. The term “adoption by reference” means the citing of title, edition, and
publishing information only. Any deletions, additions, and changes desired by the adopting
authority should be noted separately in the adopting instrument. In order to assist NFPA in
following the uses made of its documents, adopting authorities are requested to notify the
NFPA (Attention: Secretary, Standards Council) in writing of such use. For technical assis-
tance and questions concerning adoption of NFPA documents, contact NFPA at the address
below.

For Further Information

All questions or other communications relating to NFPA codes, standards, recommended
practices, and guides and all requests for information on NFPA procedures governing its
codes and standards development process, including information on the procedures for
requesting Formal Interpretations, for proposing Tentative Interim Amendments, and for
proposing revisions to NFPA documents during regular revision cycles, should be sent to
NFPA headquarters, addressed to the attention of the Secretary, Standards Council, NFPA,
1 Batterymarch Park, P.O. Box 9101, Quincy, MA 02269-9101.

For more information about NFPA, visit the NFPA website at www.nfpa.org.
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Copyright © 2008 National Fire Protection Association®. All Rights Reserved.

NFPA® 1021
Standard for

Fire Officer Professional Qualifications

2009 Edition

This edition of NFPA 1021, Standard for Fire Officer Professional Qualifications, was prepared
by the Technical Committee on Fire Officer Professional Qualifications and released by the
Technical Correlating Committee on Professional Qualifications. It was issued by the Stan-
dards Council on May 30, 2008, with an effective date of July 18, 2008, and supersedes all
previous editions.

This edition of NFPA 1021 was approved as an American National Standard on July 18,
2008.

Origin and Development of NFPA 1021

In 1971, the Joint Council of National Fire Service Organizations (JCNFSO) created the
National Professional Qualifications Board (NPQB) for the fire service to facilitate the devel-
opment of nationally applicable performance standards for uniformed fire service personnel.
On December 14, 1972, the Board established four technical committees to develop those
standards using the National Fire Protection Association (NFPA) standards-making system.
The initial committees addressed the following career areas: fire fighter, fire officer, fire
service instructors, and fire inspector and investigator. In July 1976, the Association adopted
the first edition of NFPA 1021.

The original concept of the professional qualification standards, as directed by the JCN-
FSO and the NPQB, was to develop an interrelated set of performance standards specifically
for the fire service. The various levels of achievement in the standards were to build on each
other within a strictly defined career ladder. In the late 1980s, revisions of the standards
recognized that the documents should stand on their own merit in terms of job performance
requirements for a given field. Accordingly, the strict career ladder concept was abandoned,
except for the progression from fire fighter to fire officer. The later revisions, therefore,
facilitated the use of the documents by other than the uniformed fire services.

In 1990, responsibility for the appointment of professional qualifications committees and
the development of the professional qualifications standards were assumed by the NFPA. The
NFPA Standards Council appointed the Correlating Committee on Professional Qualifica-
tions, which assumed responsibility for coordinating the requirements of all of the profes-
sional qualifications documents.

The 1992 edition of NFPA 1021 reduced the number of levels of progression in the stan-
dard to four. In the 1997 edition, NFPA 1021 was converted to the job performance require-
ment (JPR) format to be consistent with the other standards in the Professional Qualifications
Project. Each JPR consists of the task to be performed; the tools, equipment, or materials that
must be provided to successfully complete the task; evaluation parameters and/or perfor-
mance outcomes; and lists of prerequisite knowledge and skills one must have to perform the
task.

The intent of the technical committee was to develop clear and concise job performance
requirements that can be used to determine that an individual, when measured to the stan-
dard, possesses the skills and knowledge to perform as a fire officer. The committee further
contends that these job performance requirements can be used in any fire department in any
city, town, or private organization throughout North America.

In preparing the 2003 edition of the document, the technical committee did a task analysis
to validate the continued need for the use of four levels in the document. It was found that
several tasks were actually being performed at a level lower than indicated in the previous
edition. Changes were made to reflect that fact, as well as to bring the document into con-
formance with the new Manual of Style for NFPA Technical Committee Documents.
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1021-2 FIRE OFFICER PROFESSIONAL QUALIFICATIONS

In the 2009 edition of the document, the technical committee revised the Scope statement, added a skill mainte-
nance requirement, and changed the term “certification” to “qualification” as directed by the Technical Correlating
Committee to establish conformity across the Professional Qualifications project. The committee revised the duty
statements for inspection and investigation in Chapters 4, 5, and 6. They also added new JPRs to clarify the committee
intent.
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COMMITTEE PERSONNEL

Technical Correlating Committee on Professional Qualifications (PQU-AAC)

Barbara L. Koffron,

Chair

Phoenix Fire Department, AZ [U]

Stephen P. Austin,
(1

Rep. International Association of Arson Investigators,

State Farm Insurance Companies, DE

F. Patrick Marlatt,
MD [SE]
Rep. TC on Fire Fighter Professional Qualifications

Maryland Fire and Rescue Institute,

Inc. (VL to Professional Qualifications Systems

Timothy L. Bradley, North Carolina Fire Commission, Management)

NC [E] Michael J. McGovern, Lakewood Fire Department, WA
Rep. TC on Fire Service Instructor Professional (U]
Qualifications Gerard J. Naylis, Penn Well Company, NJ [C]
(VL to Professional Qualifications Systems Rep. TC on Fire Investigator Professional
Management) Qualifications

Richard W. Carlson, Okolona Fire Department, KY [U] (VL to Professional Qualifications Systems
Rep. TC on Fire Inspector Professional Qualifications Management)

(VL to Professional Qualifications Systems
Management)

Jim A. Crawford, Vancouver Fire Department, WA [U]
Rep. TC on Fire Marshal Professional Qualifications
(VL to Professional Qualifications Systems
Management)

Chris Neal, Fire Protection Publications, OK [M]
Rep. TC on Fire Officer Professional Qualifications
(VL to Professional Qualifications Systems
Management)

David K. Nelson, David K. Nelson Consultants, CA [SE]
Rep. TC on Wildfire Suppression Professional

Douglas P. F , Union Colony Fire & R Qualifications
ASELgO:i Cgrs[rél]an non HoTony Hre erene (VL to Professional Qualifications Systems
Y, Management)

Carl Goodson, Fire Protection Publications, IL [M]
Rep. TC on Rescue Technician Professional

William E. Peterson,
Security, TX [M]

U.S. Department of Homeland

%;Elltlﬁ;an?m. 1 lifications Svst Rep. International Fire Service Training Association

o Professional Qualifications Systems Richard Powell, Michigan Association of Fire Chiefs, MI
Management) (L]

ﬁ?}eStJ - Grant,  North Carolina Jaycee Burn Center, NC Rep. TC on Accreditation & Certification Professional

- . Qualifications

Rep. TC on Public Fire Educator Professional (VL to Professional Qualifications Systems
Qualifications Management)
(VL to Professional Qualifications Systems Jack R. Reed, Iowa Professional Fire Fighters, IA [L]
Management) Rep. International Association of Fire Fighters

Edward M. Hawthorne, Shell Oil Company, TX [U]
Rep. TC on Industrial Fire Brigades Professional

Philip C. Stittleburg, LaFarge Fire Department, WI [L]
Rep. National Volunteer Fire Council

Qualifications Thomas B. Sturtevant, Texas Engineering Extension
(VL to Professional Qualifications Systems Service, TX [E]
Management) Rep. National Board on Fire Service Professional
Jacklyn Kilby-Richards, Town of Groton Emergency Qualifications
Dispatch, CT [U] Michael A. Wieder, Fire Protection Publications, OK [M]

Rep. TC on Public Safety Telecommunicator

Rep. TC on Incident Management Professional

Professional Qualifications Qualifications
(VL to Professional Qualifications Systems (VL to Professional Qualifications Systems
Management) Management)

Wesley V. Kitchel, Santa Rosa Fire Department, CA [L] Stephen Wilde, Certified Fleet Services, Inc., IL [U]

Rep. TC on Fire Department Safety Technician
Professional Qualifications

(VL to Professional Qualifications Systems
Management)

Jeffery C. Cash, City of Cherryville Fire Department, NC
(L]
(Alt. to P. C. Stittleburg)

Frank E. Florence, NFPA Staff Liaison

Alternates

Rep. TC on Emergency Vehicle Mechanic Technicians
Professional Qualifications

(VL to Professional Qualifications Systems
Management)

Frederick W. Piechota, Jr., National Board on Fire
Service Professional Qualifications, MA [E]
(Alt. to T. B. Sturtevant)

Thas list represents the membership at the time the Committee was balloted on the final text of this edition. Since that time,
changes in the membership may have occurred. A key to classifications is found at the back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of the Association or
any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for the management of the NFPA
Professional Qualifications Project and documents related to professional qualifications for fire service,

public safety, and related personnel.
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Technical Committee on Fire Officer Professional Qualifications (PQU-FOF)

Chris Neal, Chair
Fire Protection Publications, OK [M]
Rep. International Fire Service Training Association

Michael M. Athey, Shepherdstown Fire Department, WV Phillip L. Paige, Vista Fire Department, CA [U]

[L] Rep. National Society of Executive Fire Officers

Jeffery C. Cash, City of Cherryville Fire Department, NC Michael L. Petroff, St. Louis, MO [U]

[L] ) i i Rep. Fire Department Safety Officers Association
Rep. National Volunteer Fire Council Lawrence L. Preston, Maryland Fire and Rescue

Robert S. Fleming, Rowan University, PA [SE] Institute, MD [E]

Man.uel A. Fonseca, .Nas.hvﬂle Fire Department, TN (U] Robert L. Ridgeway, West Palm Beach Fire Rescue, FL

David B. Fulmer, Miami Township Division of Fire/EMS, [E]

OH [E]

Rep. International Association of Fire Chiefs
Timothy Robinson, State of New Hampshire,
Department of Safety, NH [SE]

David L. Rose, U.S. Air Force, TX [E]

Kriss J. Garcia, Salt Lake City Fire Department, UT [L]
Daniel B. C. Gardiner, International Society of Fire
Service Instructors, CT [U]

Dennis K. Haas, City of Copperas Cove Fire Department,

TX [U] Robert Singletary, City of Warner Robins Fire
David H. Hoover, The University of Akron, OH [SE] Departm(int, GA[Ul R
Sandra S. Kirkwood, Las Vegas Fire/Rescue Department, Rep. Georgia Association of Fire Chiefs
NV [U] Donald W. Teeple, Colorado Springs Fire Department,
Franklin T. Livingston, Top Assistant, NC [SE] CO [L]
Steven D. Mossotti, Mehlville Fire Protection District, Karl K. Thompson, Tennessee Fire Service & Codes
MO [L] Enforcement Academy, TN [SE]
Alternates

James M. Broman, Lacey Fire District, WA [E] Steven M. O’Connell, U.S. Air Force, TX [E]

(Alt. to R. L. Ridgeway) (Alt. to D. L. Rose)
Steven T. Edwards, Maryland Fire and Rescue Institute, Philip Sayer, Galt Fire Department/Sayer Farms Inc.,
MD [E] MO [L]

(Alt. to L. L. Preston) (Alt. to J. C. Cash)

Robert L. Finley, Collinsville, IL [U]
(Alt. to M. L. Petroff)

Frank E. Florence, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition. Since that time,
changes in the membership may have occurred. A key to classifications is found at the back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of the Association or
any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for documents on professional compe-
tence required of fire service officers.
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Fire Officer Professional Qualifications
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IMPORTANT NOTE: This NFPA document is made available for
use subject to important notices and legal disclaimers. These notices
and disclaimers appear in all publications containing this document
and may be found under the heading “Important Notices and Dis-
claimers Concerning NFPA Documents.” They can also be obtained
on request from NFPA or viewed at www.nfpa.org/disclaimers.

NOTICE: An asterisk (*) following the number or letter
designating a paragraph indicates that explanatory material
on the paragraph can be found in Annex A.

Changes other than editorial are indicated by a vertical
rule beside the paragraph, table, or figure in which the
change occurred. These rules are included as an aid to the
user in identifying changes from the previous edition. Where
one or more complete paragraphs have been deleted, the de-
letion is indicated by a bullet (®) between the paragraphs that
remain.

Areference in brackets [ | following a section or paragraph
indicates material that has been extracted from another NFPA
document. As an aid to the user, the complete title and edition
of the source documents for extracts in mandatory sections of
the document are given in Chapter 2 and those for extracts in
informational sections are given in Annex D. Extracted text
may be edited for consistency and style and may include the
revision of internal paragraph references and other refer-
ences as appropriate. Requests for interpretations or revisions
of extracted text shall be sent to the technical committee re-
sponsible for the source document.

Information on referenced publications can be found in
Chapter 2 and Annex D.

Chapter 1 Administration

1.1%¥ Scope. This standard shall identify the minimum job per-
formance requirements necessary to perform the duties of a
fire officer and specifically identify four levels of progression.

1.2 Purpose. The purpose of this standard shall be to specify
the minimum job performance requirements for service as a
fire officer.

1.2.1 The intent of the standard is to define progressive levels
of performance required at the various levels of officer re-
sponsibility. The authority having jurisdiction has the option
to combine or group the levels to meet its local needs and to
use them in the development of job descriptions and specify-
ing promotional standards.

1.2.2 Itis not the intent of this standard to restrict any juris-
diction from exceeding these minimum requirements.

1.2.3 This standard shall cover the requirements for the four
levels of progression — Fire Officer I, Fire Officer II, Fire Of-
ficer 111, and Fire Officer IV.

\
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1.3* General.

1.3.1 All of the standards for any level of fire officer shall be
performed in accordance with recognized practices and pro-
cedures or as defined by an accepted authority.

1.3.2 It is not required for the objectives to be mastered in
the order in which they appear. The local or state/provincial
training program shall establish both the instructional priority
and the program content to prepare individuals to meet the
performance objectives of this standard.

1.3.3 The Fire Fighter II shall meet all the objectives for Fire
Officer I before being qualified at the Fire Officer I level, and
the objectives for each succeeding level in the progression
shall be met before being qualified at the next higher level.

1.3.4%* The fire officer at all levels of progression shall remain
current with the general requirements for fire officers, human
resource management, community and government relations,
administration, inspections and investigations, emergency ser-
vice delivery, and health and safety.

Chapter 2 Referenced Publications

2.1 General. The documents or portions thereof listed in this
chapter are referenced within this standard and shall be con-
sidered part of the requirements of this document.

2.2 NFPA Publications. National Fire Protection Association,
1 Batterymarch Park, Quincy, MA 02169-7471.

NFPA 1001, Standard for Fire Fighter Professional Qualifica-
tions, 2008 edition.

NFPA 1041, Standard for Fire Service Instructor Professional
Qualifications, 2007 edition.

NFPA 1600, Standard on Disaster/Emergency Management and
Business Continuity Programs, 2007 edition.

2.3 Other Publications. Merriam-Webster’s Collegiate Dictionary,
11th edition, Merriam-Webster, Inc., Springfield, MA, 2003.

2.4 References for Extracts in Mandatory Sections.

NFPA 1000, Standard for Fire Service Professional Qualifications
Accreditation and Certification Systems, 2006 edition.

NFPA 1002, Standard for Fire Apparatus Driver/Operator Profes-
sional Qualifications, 2009 edition.

Chapter 3 Definitions

3.1* General. The definitions contained in this chapter shall
apply to the terms used in this standard. Where terms are not
defined in this chapter or within another chapter, they shall
be defined using their ordinarily accepted meanings within
the context in which they are used. Merriam-Webster’s Collegiate
Dictionary, 11th edition, shall be the source for the ordinarily
accepted meaning.

3.2 NFPA Official Definitions.
3.2.1* Approved. Acceptable to the authority having jurisdic-

tion.

3.2.2* Authority Having Jurisdiction (AHJ). An organization,
office, or individual responsible for enforcing the require-
ments of a code or standard, or for approving equipment,
materials, an installation, or a procedure.
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