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IMPORTANT NOTICES AND DISCLAIMERS CONCERNING NFPA DOCUMENTS

NOTICE AND DISCLAIMER OF LIABILITY CONCERNING THE USE OF NFPA DOCUMENTS

NFPA codes, standards, recommended practices, and guides, of which the document contained herein is one, are de-
veloped through a consensus standards development process approved by the American National Standards Institute.
This process brings together volunteers representing varied viewpoints and interests to achieve consensus on fire and
other safety issues. While the NFPA administers the process and establishes rules to promote fairness in the develop-
ment of consensus, it does not independently test, evaluate, or verify the accuracy of any information or the soundness
of any judgments contained in its codes and standards.

The NFPA disclaims liability for any personal injury, property or other damages of any nature whatsoever, whether
special, indirect, consequential or compensatory, directly or indirectly resulting from the publication, use of, or reliance
on this document. The NFPA also makes no guaranty or warranty as to the accuracy or completeness of any information
published herein.

In issuing and making this document available, the NFPA is not undertaking to render professional or other services
for or on behalf of any person or entity. Nor is the NFPA undertaking to perform any duty owed by any person or entity
to someone else. Anyone using this document should rely on his or her own independent judgment or, as appropriate,
seek the advice of a competent professional in determining the exercise of reasonable care in any given circumstances.

The NFPA has no power, nor does it undertake, to police or enforce compliance with the contents of this document.
Nor does the NFPA list, certify, test or inspect products, designs, or installations for compliance with this document.
Any certification or other statement of compliance with the requirements of this document shall not be attributable to
the NFPA and is solely the responsibility of the certifier or maker of the statement.
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ADDITIONAL NOTICES AND DISCLAIMERS

Updating of NFPA Documents

Users of NFPA codes, standards, recommended practices, and guides should be aware that
these documents may be superseded at any time by the issuance of new editions or may be
amended from time to time through the issuance of Tentative Interim Amendments. An offi-
cial NFPA document at any point in time consists of the current edition of the document
together with any Tentative Interim Amendments and any Errata then in effect. In order to
determine whether a given document is the current edition and whether it has been amended
through the issuance of Tentative Interim Amendments or corrected through the issuance of
Errata, consult appropriate NFPA publications such as the National Fire Codes® Subscription
Service, visit the NFPA website at www.nfpa.org, or contact the NFPA at the address listed
below.

Interpretations of NFPA Documents

A statement, written or oral, that is not processed in accordance with Section 6 of the Reg-
ulations Governing Committee Projects shall not be considered the official position of NFPA
or any of its Committees and shall not be considered to be, nor be relied upon as, a Formal
Interpretation.

Patents

The NFPA does not take any position with respect to the validity of any patent rights
asserted in connection with any items which are mentioned in or are the subject of NFPA
codes, standards, recommended practices, and guides, and the NFPA disclaims liability for
the infringement of any patent resulting from the use of or reliance on these documents.
Users of these documents are expressly advised that determination of the validity of any such
patent rights, and the risk of infringement of such rights, is entirely their own responsibility.

NFPA adheres to applicable policies of the American National Standards Institute with
respect to patents. For further information contact the NFPA at the address listed below.

Law and Regulations

Users of these documents should consult applicable federal, state, and local laws and reg-
ulations. NFPA does not, by the publication of its codes, standards, recommended practices,
and guides, intend to urge action that is not in compliance with applicable laws, and these
documents may not be construed as doing so.

Copyrights

This document is copyrighted by the NFPA. It is made available for a wide variety of both
public and private uses. These include both use, by reference, in laws and regulations, and
use in private self-regulation, standardization, and the promotion of safe practices and
methods. By making this document available for use and adoption by public authorities and
private users, the NFPA does not waive any rights in copyright to this document.

Use of NFPA documents for regulatory purposes should be accomplished through adop-
tion by reference. The term “adoption by reference” means the citing of title, edition, and
publishing information only. Any deletions, additions, and changes desired by the adopting
authority should be noted separately in the adopting instrument. In order to assist NFPA in
following the uses made of its documents, adopting authorities are requested to notify the
NFPA (Attention: Secretary, Standards Council) in writing of such use. For technical assis-
tance and questions concerning adoption of NFPA documents, contact NFPA at the address
below.

For Further Information

All questions or other communications relating to NFPA codes, standards, recommended
practices, and guides and all requests for information on NFPA procedures governing its
codes and standards development process, including information on the procedures for
requesting Formal Interpretations, for proposing Tentative Interim Amendments, and for
proposing revisions to NFPA documents during regular revision cycles, should be sent to
NFPA headquarters, addressed to the attention of the Secretary, Standards Council, NFPA,
1 Batterymarch Park, P.O. Box 9101, Quincy, MA 02269-9101.

For more information about NFPA, visit the NFPA website at www.nfpa.org.
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This edition of NFPA 1061, Standard on Professional Qualifications for Public Safety Telecommu-
nicator, was prepared by the Technical Committee on Public Safety Telecommunicator Profes-
sional Qualifications and released by the Technical Correlating Committee on Professional
Qualifications. It was issued by the Standards Council on December 1, 2006, with an effective
date of December 20, 2006, and supersedes all previous editions.

This edition of NFPA 1061 was approved as an American National Standard on December 20,
2006.

Origin and Development of NFPA 1061
The Committee on Public Safety Telecommunicator Professional Qualifications was orga-

nized in 1992 to have primary responsibility for professional qualifications for public safety
dispatchers. The first edition of NFPA 1061 was published in 1996.

For the 2002 edition, the committee reviewed the 1996 edition of the standard and up-
dated some JPRs, requisite knowledge, and requisite skills where needed. The entire docu-
ment was reformatted to comply with the new Manual of Style for NFPA Technical Committee
Documents.

For the 2007 edition, the committee has made minor revisions in the existing chapters to
reflect current technology and terminology. The committee has also added a new chapter for
Public Safety Telecommunicator III. This level responds to the command post of a large
incident to provide communications and documentation for the command post.

In Memoriam, September 11, 2001
We pay tribute to the 343 members of FDNY who gave their lives to save civilian victims on

September 11, 2001, at the World Trade Center. They are true American heroes in death, but
they were also American heroes in life. We will keep them in our memory and in our hearts.
They are the embodiment of courage, bravery, and dedication. May they rest in peace.
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Technical Correlating Committee on Professional Qualifications

Barbara L. Koffron, Chair
Phoenix Fire Department, AZ [U]

Stephen P. Austin, State Farm Insurance Companies,
DE [I]

Rep. International Association of Arson Investigators,
Incorporated

Timothy L. Bradley, North Carolina Fire Commission,
NC [E]

Rep. TC on Fire Service Instructor Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Richard W. Carlson, Okolona Fire Department, KY [U]
Rep. TC on Fire Inspector Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Boyd F. Cole, SunnyCor Incorporated/SmartCoat
Incorporated, CA [M]

Rep. TC on Emergency Vehicle Mechanic Technicians
Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Jim A. Crawford, Vancouver Fire Department, WA [E]
Rep. TC on Fire Marshal Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Yves Desjardins, École nationale des pompiers du
Québec, Canada [U]
Douglas P. Forsman, Union Colony Fire/Rescue
Authority, CO [E]

Rep. Louisiana State University
Carl Goodson, Fire Protection Publications, WA [M]

Rep. TC on Rescue Technician Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Ernest J. Grant, North Carolina Jaycee Burn Center,
NC [U]

Rep. TC on Public Fire Educator Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Jon C. Jones, Jon Jones & Associates, MA [SE]
Rep. TC on Industrial Fire Brigades Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Alan E. Joos, Utah Fire and Rescue Academy, UT [E]
Rep. International Fire Service Accreditation Congress

Jacklyn Kilby-Richards, Town of Groton Emergency
Dispatch, CT [U]

Rep. TC on Public Safety Telecommunicator
Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

F. Patrick Marlatt, Maryland Fire and Rescue Institute,
MD [SE]

Rep. TC on Fire Fighter Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Michael J. McGovern, Lakewood Fire Department,
WA [U]
Gerard J. Naylis, U.S. Consumer Product Safety
Commission, NY [C]

Rep. TC on Fire Investigator Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Chris Neal, Fire Protection Publications, OK [M]
Rep. TC on Fire Officer Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

David K. Nelson, David K. Nelson Consultants, CA [SE]
Rep. TC on Wildfire Suppression Professional
Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

William E. Peterson, Plano Fire Department, TX [M]
Rep. International Fire Service Training Association

Frederick W. Piechota, Jr., State of Connecticut, CT [E]
Rep. National Board on Fire Service Professional
Qualifications

Richard Powell, Saginaw Township Fire Department,
MI [L]

Rep. TC on Accreditation and Certification
Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Jack R. Reed, Iowa Professional Fire Fighters, IA [L]
Rep. International Association of Fire Fighters

Philip C. Stittleburg, LaFarge Fire Department, WI [L]
Rep. National Volunteer Fire Council

Michael A. Wieder, Fire Protection Publications, OK [M]
Rep. TC on Incident Management Functional
Positions Professional Qualifications
(Vote Limited to Professional Qualifications Systems
Management)

Alternates

Michael W. Robinson, Baltimore County Fire
Department, MD [E]

(Alt. to F. W. Piechota, Jr.)

Frank E. Florence, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition. Since that time,
changes in the membership may have occurred. A key to classifications is found at the back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of the Association or
any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for the management of the NFPA
Professional Qualifications Project and documents related to professional qualifications for fire service,
public safety, and related personnel.
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Technical Committee on Public Safety Telecommunicator Professional Qualifications

Jacklyn Kilby-Richards, Chair
Town of Groton Emergency Dispatch, CT [U]

Anna M. Carter, Lawrence Livermore National
Laboratory, CA [L]
Seth V. Phelps, Baldwin County Emergency
Communication District, AL [E]

Rep. International Association of Fire Chiefs

Jeffrey Rodrigues, Chicago Office of Emergency
Communications, IL [SE]

Rep. National Emergency Number Association
Carrie L. Shaw, State of Connecticut, CT [U]

Rep. International Municipal Signal Association

Alternates

Kenneth L. Hobbs, City of Lenexa Kansas Fire
Department, KS [E]

(Alt. to S. V. Phelps)

Frank E. Florence, NFPA Staff Liaison

This list represents the membership at the time the Committee was balloted on the final text of this edition. Since that time,
changes in the membership may have occurred. A key to classifications is found at the back of the document.

NOTE: Membership on a committee shall not in and of itself constitute an endorsement of the Association or
any document developed by the committee on which the member serves.

Committee Scope: This Committee shall have primary responsibility for documents on the professional
qualifications for public safety dispatchers.
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IMPORTANT NOTE: This NFPA document is made available for
use subject to important notices and legal disclaimers. These notices
and disclaimers appear in all publications containing this document
and may be found under the heading “Important Notices and Dis-
claimers Concerning NFPA Documents.” They can also be obtained
on request from NFPA or viewed at www.nfpa.org/disclaimers.

NOTICE: An asterisk (*) following the number or letter
designating a paragraph indicates that explanatory material
on the paragraph can be found in Annex A.

Changes other than editorial are indicated by a vertical
rule beside the paragraph, table, or figure in which the
change occurred. These rules are included as an aid to the
user in identifying changes from the previous edition. Where
one or more complete paragraphs have been deleted, the de-
letion is indicated by a bullet (•) between the paragraphs that
remain.

A reference in brackets [ ] following a section or paragraph
indicates material that has been extracted from another NFPA
document. As an aid to the user, the complete title and edition
of the source documents for extracts in mandatory sections of
the document are given in Chapter 2 and those for extracts in
informational sections are given in Annex E. Editorial changes
to extracted material consist of revising references to an ap-
propriate division in this document or the inclusion of the
document number with the division number when the refer-
ence is to the original document. Requests for interpretations
or revisions of extracted text shall be sent to the technical
committee responsible for the source document.

Information on referenced publications can be found in
Chapter 2 and Annex E.

Chapter 1 Administration

1.1 Scope. This standard identifies the minimum job perfor-
mance requirements for public safety telecommunicators.

1.2 Purpose. The purpose of this standard is to ensure that
persons meeting the requirements of this standard are quali-
fied to serve as public safety telecommunicators.

1.2.1 It is not the intent of this standard to restrict any juris-
diction from exceeding these minimum requirements.

1.3 General.

1.3.1* The authority having jurisdiction (AHJ) shall establish
the operational guidelines within which telecommunicators
will perform.

1.3.2 The AHJ shall establish educational and age require-
ments for telecommunicators.

1.3.3 The AHJ shall establish criteria for evaluating the back-
ground and character of telecommunicator candidates.

1.3.4* Medical and physical requirements shall be developed
by the AHJ that are job-related and in compliance with Equal
Opportunity, Americans with Disabilities Act, and other appli-
cable legal requirements.

1.3.5* Cognitive and psychomotor skill requirements for areas
of reading, spelling, speech, mathematics, basic language,
written communication, and listening, in addition to other
requirements developed by the AHJ.

1.3.6* The AHJ shall define and validate the behavioral char-
acteristics or traits required of the telecommunicator.

1.3.7* The performance of each requirement of this standard
shall be evaluated by individuals approved by the AHJ.

1.3.8* It is not required for the job performance requirements
to be mastered in the order they appear. Any training program
shall establish the instructional priority and the training pro-
gram content to prepare individuals to meet the job perfor-
mance requirements of this standard.

1.3.9* The public safety telecommunicator shall remain cur-
rent with communication technology and telecommunication
methodology as provided by the AHJ.

1.3.10 The public safety telecommunicator shall operate
within acceptable standards in response to public expecta-
tions for timely and efficient service as established by the AHJ.

1.3.11 The public safety telecommunicator candidate shall
meet all of the requirements defined in Chapter 4 prior to
qualification as a Public Safety Telecommunicator I.

1.3.12 The Public Safety Telecommunicator I shall meet all
of the requirements defined in Chapter 5 prior to qualifica-
tion as a Public Safety Telecommunicator II.

1.3.13 The Public Safety Telecommunicator II shall meet all
of the requirements defined in Chapter 6 prior to qualifica-
tion as a Public Safety Telecommunicator III.

Chapter 2 Referenced Publications

2.1 General. The documents or portions thereof listed in this
chapter are referenced within this standard and shall be con-
sidered part of the requirements of this document.

2.2 NFPA Publications. (Reserved)

2.3 Other Publications.

Merriam-Webster’s Collegiate Dictionary, 11th edition, Merriam-
Webster, Inc., Springfield, MA, 2003.

2.4 References for Extracts in Mandatory Sections.
NFPA 601, Standard for Security Services in Fire Loss Prevention,

2005 edition.
NFPA 1000, Standard for Fire Service Professional Qualifications

Accreditation and Certification Systems, 2006 edition.
NFPA 1002, Standard for Fire Apparatus Driver/Operator Profes-

sional Qualifications, 2003 edition.
NFPA 1221, Standard for the Installation, Maintenance, and Use

of Emergency Services Communications Systems, 2007 edition.
NFPA 1561, Standard on Emergency Services Incident Manage-

ment System, 2005 edition.
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