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Technical Guidelines developed by a committee, subcommittee, or ad hoc committee of the
Nuclear Information and Records Management Association (NIRMA) represent a consensus
of the members of the committee, subcommittee, or ad hoc committee with the concurrence
of the NIRMA membership and Board of Directors, Guidelines are recommended
procedures for establishment of a program or performance of a task related to the interests
of NIRMA members. Guidelines represent the consensus of the sponsoring committee on
the best information and method of the subject based upon applicable regulatory
requirements, industry standards and practical experience. A lesser amount of detail may be
used to identify the areas of interface outside the scope of the document. Guidelines are not
intended to be interpreted as industry standards but as suggested guidance with the
understanding that companies are not obligated to use the suggested guidance.

NOTICE
This document was prepared by a committee of the Nuclear Information and Records
Management Association (NIRMA). Neither this committee, NIRMA, members of NIRMA,
other persons contributing to or assisting in the preparation of the document, nor any person
acting on behalf of these parties (b) makes any warranty or representation, expressed or
implied, with respect to the accuracy, completeness, or usefulness of the information
contained in this document, or that the use of any information, apparatus, method, or
process disclosed in this document may not infringe on privately owned rights, or (b)
assumes liabilities with respect to the use of any information, apparatus, method, or process
disclosed in this document.

©2017 Nuclear Information and Records Management Association, Inc. All rights reserved.
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FOREWORD

Technical Guideline - 18 (TG18) was developed by the Nuclear Information and Records
Management Association (NIRMA) Vendor Technical Information Committee to provide
guidance for Vendor Technical Information Program (VTIP) implementation. The original
document was published in 1994. A Revision 1 was published in 1999. Revision 2 of this
document was prepared to focus on “What” the recommended elements are and minimizes the
“‘How to” aspects, because business methods and practices differ significantly at each individual
facility. This second revision kept it relevant to the needs of the information management
community. Revision 3 includes updates based on lessons learned and best practices being
applied in the industry.

The Vendor Technical Information Working Group within the Regulations and Information
Management Business Unit (RIMBU) wishes to express its deep appreciation to all, both inside
and outside of NIRMA, who have contributed to this Technical Guideline since its inception.

RIMBU members providing significant contributions for this Revision 3 include:

Bob Blem — Westinghouse Linda Mar — Energy Northwest
Rich Giska — R&L Partners, Inc. Cynthia Maurer — DTE Energy
Ashley Grant — DTE Energy Ed Springer — PSE&G Nuclear
Nic Guardiuso — Pacific Gas & Electric Eugene Yang — KISMET Consulting

RIMBU members contributing to Revision 4 include:

Chris Boudreaux — South Texas Project Linda Mar — Energy Northwest
Lori Roddy — South Texas Project

ABSTRACT

The Nuclear Information and Records Management Association (NIRMA) Vendor Technical
Information Committee was originally formed as a result of the United States Nuclear
Regulatory Commission (US NRC) Generic Letter 83-28, which required nuclear utilities to
establish a program for periodic contact with their vendors of “key” equipment to assure that the
nuclear plants had the latest information available. In 1990, the US NRC issued another Generic
Letter, GL 90-03, which loosened some of the requirements of GL 83-28 and gave additional
guidance. The NIRMA Vendor Technical Information Committee soon became aware that many
of the nuclear utilities were struggling to define a vendor information program (e.g. what
equipment should be included, how often should vendors be contacted, how should vendors be
contacted, etc.). To provide some guidance for this situation, the Committee decided to develop
a guideline that would provide ideas and suggestions regarding the elements of a vendor
technical information program and managing the technical information for internal uses. The
result of this effort was TG18, “Guideline for Vendor Technical Information Program
Implementation”, which was originally published in 1994. Since the original publication of this
guideline, the need for vendor technical information programs has spread beyond the nuclear
utility industry to other nuclear-related areas. Because of this, the guideline was revised to focus
more on the elements of a vendor technical information program and to minimize the “How to”
information, since the business methods and practices can differ significantly between facilities.
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