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About NISO Recommended Practices

A NISO Recommended Practice is a recommended "best practice" or "guideline" for
methods, materials, or practices in order to give guidance to the user. Such documents
usually represent a leading edge, exceptional model, or proven industry practice. All
elements of Recommended Practices are discretionary and may be used as stated or
modified by the user to meet specific needs.

This recommended practice may be revised or withdrawn at any time. For current
information on the status of this publication contact the NISO office or visit the NISO website
(Www.niso.org).
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Foreword

The Shared Electronic Resource Understanding (SERU) Recommended Practice offers a
mechanism that can be used as an alternative to a license agreement. The SERU statement
expresses commonly shared understandings of the content provider, the subscribing
institution and authorized users; the nature of the content; use of materials and
inappropriate uses; privacy and confidentiality; online performance and service provision;
and archiving and perpetual access. Widespread adoption of the SERU model for many
electronic resource transactions offers substantial benefits both to publishers and libraries
by removing the overhead of bilateral license negotiation.

When SERU was adopted as a NISO Best Practice in 2008, its focus was on e-journal
transactions, and the parties involved were primarily libraries and publishers. Since then,
with the many emerging models for acquisition of e-books, both libraries and e-book
providers have requested that other types of electronic resources be incorporated into the
SERU framework. This updated version of SERU recognizes both the importance of making
SERU more flexible for those who want to expand its use beyond e-journals, and the fact
that consensus for other types of e-resource transactions are not as well-established as they
are for e-journals. In those instances where there is as yet no standard expectation, a
shared understanding may still be achieved if expectations are clearly articulated in the
purchase order that accompanies SERU.
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The Business Information (BI) Topic Committee had the following members at the time it
approved this Recommended Practice:

Ivy Anderson William Hoffman

California Digital Library Swets Information Services
Linda Beebe Carol Richman

American Psychological Association SAGE Publications

Niels Dam Christine Stamison

Reed Elsevier Swets Information Services
Denise Davis Karla Strieb

Sacramento Public Library Ohio State University Libraries
Kathleen Folger, Chair Gary Van Overborg
University of Michigan Library Scholarly iQ

Herbert Gruttemeier
Institut de I'lnformation Scientifique et Technique
(INIST)
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NISO SERU Standing Committee

The following individuals served on the NISO SERU Standing Committee, which developed
this Recommended Practice:

Bob Boissy Judy Luther, Co-chair
Springer Informed Strategies
Adam Chesler Janet Morrow
Business Expert Press Northeastern University
William M. Cross Kimberly Steinle
North Carolina State University Duke University Press
Selden Lamoureux, Co-chair Linda Wobbe
NCSU Libraries Saint Mary's College Library
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