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1.7 Control Responsibilities 

 
 
1.7.1 Introduction 
 

1.7.1.1 This Section is designed to provide an overview of the Route Operations Control 
and provides the framework for managing the network during normal working and 
disruption. 

 
1.7.1.2 All Control Employees are aware of their responsibilities and have been briefed on 

their Job Description. The information that is provided in this section is a guide to 
understand the function of Operations Control. 

 
 
1.7.2 Designation of Network Rail Operations Controls 

 
1.7.2.1 Integrated Control Centre (ICC) 

 
An integrated control centre shall provide: 

 
i) Network Rail controllers with a base template ICC job description with 

minor alterations as defined at each ICC; 
 
ii) integrated management of incidents and infrastructure faults; 

 
iii)  the management of incidents separated from train running control; and 
 
iv) a level of integration and/or single management structure that has been 

agreed with a Train Operator.    
 

1.7.2.2 Pre-Integrated Control Centre (pre-ICC) 
 

A pre-integrated control centre shall provide: 
 

i) Network Rail controllers with template pre-ICC job descriptions; 
 

ii) co-located management of incidents and infrastructure faults; and 
 

iii) a level of co-operation and shared working practices that have been 
agreed with a Train Operator. 

 
1.7.2.3 Other Control Centre 

 
A control centre that shall provide: 

 
i) Network Rail controllers with template pre-ICC or historic job 

descriptions; 
 

ii) co-located management of incidents and infrastructure faults; 
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