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3.4 Level Crossing Failures  
 
 
National Control Instruction 

 
Controllers shall 

• respond to Level Crossing failures as they are reported 
• ensure a timely response by maintenance teams and response staff 
• determine the full details and effects of the failure and 
• maintain the safety of the operational railway. 

 
Approved Code of Practice 
 
References 
 

Rule Book: GE/RT8000: TW8 
NR procedure: 

 
 

3.4.1 The Network Rail Operational Control function 
 
To arrange the necessary provision of the following if appropriate and as required: 

 
• Provision of Crossing Attendants and Handsignallers 
• Response by maintenance teams 
• Advice to external agencies, BTP, Civil Police etc. 
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