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The British Standards Institution retains ownership

and copyright of this PAS. BSI Standards Limited as the
publisher of the PAS reserves the right to withdraw

or amend this PAS on receipt of authoritative advice
that it is appropriate to do so. This PAS will be
reviewed at intervals not exceeding two years, and

any amendments arising from the review will be
published as an amended PAS and publicized in Update
Standards.

This PAS is not to be regarded as a British Standard. It
will be withdrawn upon publication of its content in, or
as, a British Standard.

The PAS process enables a code of practice to be
rapidly developed in order to fulfil an immediate

need in industry. A PAS can be considered for further
development as a British Standard, or constitute part
of the UK input into the development of a European or
International Standard.

As a code of practice, this PAS takes the form of
recommendations and guidance. It should not be quoted as
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if it were a specification and particular care should be taken
to ensure that claims of compliance are not misleading.

Any user claiming compliance with this PAS is expected
to be able to justify any course of action that deviates
from its recommendations.

The provisions of this PAS are presented in roman (i.e.
upright) type. Its recommendations are expressed in
sentences in which the principal auxiliary verb is “should”.

Commentary, explanation and general informative
material is presented in italic type, and does not
constitute a normative element.

The word “should” is used to express recommendations
of this standard. The word “may” is used in the text

to express permissibility, e.g. as an alternative to the
primary recommendation of the clause. The word “can”
is used to express possibility, e.g. a consequence of an
action or an event.

Notes are provided throughout the text of this standard.
Notes give references and additional information that are
important but do not form part of the recommendations.

This publication does not purport to include all the
necessary provisions of a contract. Users are responsible
for its correct application.

Compliance with a PAS cannot confer immunity from
legal obligations.

Particular attention is drawn to the following specific
regulations:

Care Act 2014 [1];
Data Protection Act 1998 [2];
Mental Capacity Act 2005 [3];

Privacy and Electronic Communications Regulations
2003 [4].

Documents

Document Sharing Hub


http://www.avadocuments.com/doc/pas-278-2015
http://www.avadocuments.com/doc/pas-278-2015

Innovate UK — the new name for the Technology
Strategy Board - is the UK’s innovation agency. We
fund, support and connect innovative businesses to
accelerate sustainable economic growth.

Timely, consensus-based use of standards plays a vital
role in ensuring that the knowledge created in the
UK’s research base is commercialized and brought to
market as well as playing an important role in driving
innovation.

Innovate UK is working with BSI, the Research Councils
and Catapults to establish new standards earlier in the
development of technologies. We are collaborating in
four areas of innovation to define standards that will
accelerate the development of those technologies and
services to provide UK businesses with a competitive
“first mover advantage”, including the subject of this
document; assisted living.

The demand for support of those with long term health
conditions is set to grow rapidly over the next 15 years
and beyond. If the NHS and other UK organizations are
to continue to offer high standards of health and care
services, they will need to embrace more technology
enabled products, services and systems to provide more
home-based care and self-care.

Innovate UK'’s Long Term Care Revolution work is
aimed at changing conventional thinking about

the institutional approach to long term care and
stimulating disruptive innovation. If there is to be a
significant move away from institutionalized care,

this disruptive innovation will need to be supported
by a range of standards that set out the principles for
provision in the new environment, help to manage the
risks involved, and provide clarity and consistency for
consumers.

Through the Independent Living Innovation Platform,
Innovate UK is delivering a wide-ranging programme to
enable the ageing population and those with long term
health conditions to live with greater independence.

In 2012 the Independent Living Innovation Platform
launched dallas (delivering assisted living lifestyles

at scale), a large scale demonstrator of independent
living products and services, joint funded by the
National Institute for Health Research and the Scottish
Government. Read more here:
https://connect.innovateuk.org/web/dallas

More widely, health and care is a key priority area

in our work — with major innovation programmes

to stimulate the development of new technologies,
products and services, building on the UK’s world-class
science and technology base and its global presence in
the biopharmaceutical and health technology sectors.

Read more about Innovate UK and our plans
in health, care and other areas here:
www.innovateuk.gov.uk or contact
support@innovateuk.gov.uk
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There are more than 17 million UK adults living with
long term conditions.” These are health issues which
cannot be cured, but can be controlled by medicines
and other therapies. Long term conditions can affect
many parts of an individual’s life, including work,
relationships, housing and education, and may require
ongoing care and support.

Iliness and disability can affect anyone of any age but
long term conditions become more prevalent with age.
As people grow older their health is more likely to be
affected by one or more long term conditions, such

as dementia or arthritis, reduced mobility or sensory
impairment.

The older population of the UK is increasing rapidly.
There are currently 10 million people, aged 65 years
or over. This is predicted to rise to over 15 million in
20 years and around 19 million by 2050.?

Many people continue to be active and independent
into their later years. But it is likely that the growing
older population may put increased pressure on health
care and support services. As the UK population profile
changes it is also likely that individuals may need to
take more responsibility for planning for their future
needs, relying on third party information and advice
services to help them make choices about their later
years and maximize opportunities for independent
living. Policy makers and service providers need to have
plans in place to deal with this demographic shift.

It is vital that individuals are able to trust the
information and advice that they are given, and that it
is accessible, easily understood, accurate, relevant and
of a consistently good quality.

PAS 278 contains recommendations for good practice
and is intended to:

raise standards in the quality of advice and
information provided;

empower individuals to take control of their personal
journey;

encourage proactive forward planning; and

ensure that individuals are given the necessary
information, advice and support to make informed
choices about independent living and possible future
care needs.

Documents

. Document Sharing Hub
v

Full document details: PAS 278:2015


http://www.gov.uk
http://www.scotland.gov.uk
http://www.avadocuments.com/doc/pas-278-2015
http://www.avadocuments.com/doc/pas-278-2015

1 Scope

This PAS gives recommendations for the provision
of information and advice to enable individuals to
make informed choices about long term care and
support needs, and maximize opportunities for
independent living.

The PAS is applicable to any person or organization
in the UK that provides information or advice about
financial matters, health and wellbeing, care or
housing to individuals planning for independent
living, their families or carers.

© The British Standards Institution 2015
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2 Terms and definitions

For the purposes of this PAS, the following terms and
definitions apply.

2.1 accessibility

usability and availability of a product, service,
environment or facility by people with the widest range
of capabilities

NOTE The concept of accessibility addresses the full
range of user capabilities and is not limited to users
who are formally recognized as having a disability.

2.2 accessible format

method of presenting information about products and
services that makes them usable by the widest possible
range of people, regardless of their different needs
and abilities

2.3 advice

guidance and recommendations to help service users
(2.18) make choices that are best for themselves (or the
individual that they are representing) in regard to care
and support options

NOTE For example, by giving information that is
relevant to the individual’s situation, explaining options
and benefits and identifying further action that may

be taken.

2.4 adviser

member of staff (2.20) that interacts with service users
(2.18) to deliver information and advice

2.5 advocacy

organization speaking or acting on behalf of an
individual, with their consent, to achieve a specific
outcome

NOTE This may involve providing practical help, such as
contacting organizations and filling in forms.
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2.6 care and support
assistive products and services that can help an individual
remain independent for a longer period of time

NOTE An example of a care and support product may
be assistive technology or mobility aids. An example of
a care and support service might be personal care or
nursing care.

2.7 competent person

staff (2.20) suitably trained and qualified by knowledge
and practical experience, and provided with the
necessary instructions, to enable the required task(s) to
be carried out correctly

[Adapted from BS 9991:2011, 3.12]

2.8 complaint

expression of dissatisfaction made to an organization,
related to its products, services or staff, or the
complaints-handling process itself, where a response or
resolution is explicitly or implicitly expected

[BS I1SO 10002:2004, 3.2]

2.9 feedback

comments, suggestions or formal complaints about an
organization from service users (2.18), staff (2.20) or
other interested stakeholders

2.10 forward planning

proactively thinking about options and putting plans in
place at a time before they are needed

2.11 inclusive service

availability, usability and accessibility of a service
to all users equally, regardless of their personal
circumstances, needs and abilities

2.12 independent living

giving people freedom, choice and control in their
everyday lives, with access to the necessary support,
so that they can continue to live in communities/
participate in society

2
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2.13 individual

adult requiring information or advice to maximize
independent living (2.12)

NOTE 1 The individual may not be the service user that
actually approaches the organization for information
and advice but is always the end user/beneficiary of
the information and advice provided.

NOTE 2 Individuals might be retired, approaching
retirement or living with one or more disabilities
or long term conditions. They may benefit from
information and/or advice to help them make plans
for their current or long-term future needs.

2.14 information

communication of items of knowledge, facts and data
about certain topics that may be used to inform choice

NOTE Information may be given in response to an
enquiry, or suggested to someone that might benefit
from the information. The recipient is responsible for
interpreting information and deciding how to proceed.

2.15 long term condition
health issue that cannot be cured but can be controlled
by medication or other therapies

NOTE Examples of long term conditions include high
blood pressure, diabetes, dementia and arthritis.

2.16 outcomes

end result or impact on the individual using
information and advice services

NOTE Outcomes may be positive or negative. Desired
outcomes may be set out in an organization’s objectives.

2.17 presenting need

service user’s (2.18) need based on their initial enquiry
to the information or advice service

2.18 service user

person approaching an organization to seek
information or advice

NOTE This may be someone seeking information or
advice about their own situation. However, it may also
be a relative, friend or carer enquiring on behalf of
another person. The term ‘service user’ may include any
of the above seeking help, information or advice and is
used throughout this PAS to avoid repetition.
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2.19 signposting

giving information about other organizations
providing products or services that may be relevant and
appropriate to the service user’s (2.18) needs

NOTE The service user has responsibility for taking
further action and making contact.

2.20 staff

paid employee or unpaid volunteer working for an
organization that provides information and advice
about independent living

2.21 third party representative

someone acting on behalf of an individual requiring
advice or information about independent living

NOTE For example a third party may be a relative or
friend seeking information or advice on behalf of
another person. They may have a power of attorney
or a Court Order in place to act formally, and make
decisions, on their behalf.

2.22 vulnerable

condition in which a person is at greater risk of
detriment or disadvantage in terms of accessing or
using a service, or in seeking redress

NOTE Vulnerability may affect anyone at any time,
depending on their personal circumstances, and cannot
be applied to fixed, identifiable groups with certain
characteristics (e.g. all older adults or all people with

a disability).
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