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Foreword

This Published Document has been prepared by Technical Committee QMS/22.

The supplier quality assurance assessment questionnaire presented in this
Published Document should not be used as the sole method of demonstrating
compliance with clause 4.6 of either BS EN ISO 9001 or BS EN ISO 9002.

The questionnaire in annex A of this Published Document may be reproduced
without prior permission from BSI.
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Introduction

Many organizations are overburdened by a
multiplicity of questionnaires from potential
customers that request information on their quality
assurance systems.

The burden could be reduced by the use of a
uniform ‘supplier quality assurance assessment’
questionnaire. This could allow organizations of all
types and sizes to pre-complete certain sections
within the questionnaire, enabling quicker replies
to be made to enquiries.

It is recommended that those organizations that
wish to use such questionnaires employ, without
alteration, the model given in this document.
This Published Document explains the context,
purpose and use of this type of questionnaire.
This quality assurance assessment questionnaire
should not be used for purposes other than those
stated. In particular it should not be used as the
sole method of demonstrating compliance with
clause 4.6 of either BS EN ISO 9001 or

BS EN ISO 9002.

NOTE. BS EN ISO 9001, BS EN ISO 9002 and BS EN ISO 9003
were formerly known as BS 5750 : Parts 1, 2 and 3
respectively.

1 Scope

This Published Document establishes a model
uniform supplier quality assurance assessment
questionnaire and gives guidance as to its use in
the assessment and selection of potential suppliers.
The questionnaire has a multipart structure. This is
to simplify the task of completing it, particularly
where the organization concerned has in place a
certified quality management system against a
defined standard such as BS EN ISO 9001.

2 References

2.1 Normative references

This Published Document incorporates, by dated or
undated reference, provisions from other
publications. These normative references are made
at the appropriate places in the text and the cited
publications are listed on the inside back cover. For
dated references, only the edition cited applies;
any subsequent amendments to or revisions of the
cited publication apply to this Published Document
only when incorporated in the reference by
amendment or revision. For undated references,
the latest edition of the cited publication applies,
together with any amendments.

2.2 Informative references

This Published Document refers to other
publications that provide information or guidance.
Editions of these publications current at the time
of issue of this Published Document are listed on
the inside back cover, but reference should be
made to the latest editions.

3 Definitions

For the purposes of this Published Document, the
definitions given in BS EN ISO 8402 : 1995 and
BS 4778 : Part 2 : 1991 apply, together with the
following.

3.1 supplier quality assurance assessment
questionnaire

Document designed to obtain quality assurance
information to assist purchasers in the evaluation
of potential or existing suppliers of products or
services.

3.2 qualification criteria

Minimum requirements for acceptance of suppliers
as possible sources of tender and supply, as
determined by the policies of purchasing
organizations.

3.3 list of authorized suppliers

A list of suppliers who have met the qualification
criteria of the purchasing organization for the
supply of products or services.

4 Arrangement of this Published
Document

The model supplier quality assurance assessment
questionnaire established by this Published
Document is presented in annex A.

Guidance on the use of the questionnaire in the
assessment process is described in clause 5 and is
illustrated by figure 1.

A cross-reference between the questions in Part B
of the questionnaire and BS EN ISO 9001,

BS EN ISO 9002, BS EN ISO 9003 and BS 5750 :
Part 4 is given in annex B.

5 Supplier assessment process
(see figure 1)

5.1 Identification of product or service
requirements

Before seeking to select a supplier, a purchaser
should first determine if the required product or
service has been adequately defined in a technical
specification or other form. If a formal specification
is not available, it may be difficult to make
comparisons between potential suppliers. It is
preferable that such a specification be developed,
documented and approved by the purchaser.
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