PD CEN ISO/TR 41013:2021

BSI Standards Publication

Facility management — Scope,
key concepts and benefits

bSi. Documents

Document Sharing Hub

Full document details: PD CEN ISO/TR 41013:2021


http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021
http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021

PD CEN ISO/TR 41013:2021 PUBLISHED DOCUMENT

National foreword

This Published Document is the UK implementation of
CEN ISO/TR 41013:2021. It is identical to ISO/TR 41013:2017.

The UK participation in its preparation was entrusted to Technical
Committee FMW/1, Facilities management.

A list of organizations represented on this committee can be obtained on
request to its committee manager.

This publication does not purport to include all the necessary provisions
of a contract. Users are responsible for its correct application.

© The British Standards Institution 2021
Published by BSI Standards Limited 2021

ISBN 978 0 539 15796 3
ICS 03.080.10

Compliance with a British Standard cannot confer immunity from
legal obligations.

This Published Document was published under the authority of the
Standards Policy and Strategy Committee on 31 March 2021.

Amendments/corrigenda issued since publication

Date Text affected

Documents

Document Sharing Hub

Full document details: PD CEN ISO/TR 41013:2021


https://doi.org/10.3403/30428283
http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021
http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021

TECHNICAL REPORT CENISO/TR 41013
RAPPORT TECHNIQUE

TECHNISCHER BERICHT March 2021

ICS 03.080.10

English Version

Facility management - Scope, key concepts and benefits

(ISO/TR 41013:2017)
Facility management - Domaine d'application, Facility Management - Regelungsbereich, wichtige
concepts clés et bénéfices (ISO/TR 41013:2017) Konzepte und Nutzen (ISO/TR 41013:2017)

This Technical Report was approved by CEN on 22 February 2021. It has been drawn up by the Technical
Committee CEN/TC 348.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta,
Netherlands, Norway, Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Turkey and United Kingdom.

-

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2021 CEN All rights of exploitation in any form and by any means reserved Ref. No. CEN ISO/TR 41013:2021: E
worldwide for CEN national Members

Documents

Document Sharing Hub

Full document details: PD CEN ISO/TR 41013:2021


http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021
http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021

PD CEN ISO/TR 41013:2021

ISO/TR41013:2017
Contents Page
FOT@WOIM .........ooooooeeee e85 iii
IIMEIOAUICTION.......ooooo etk iv
1 S0P ... 1
2 INOTINATIVE TEEETE@IICES .........oooooioee i858 1
3 Terms and AefiMITIONIS ... s 1
4 Scope of FM
5 Business process background of FM

5.1 BUSINESS PIOCESS ...

5.2 Core business/primary activities and separating the support processes.
5.3 Assigning suppOrt ProCesSes 10 FIM ...

6 Key concepts in FM
6.1 FM model ...
6.2 Broad scope of FM and facility services

7 Purpose and Denefits OF FIVML ... 3

7.1 General

7.2 P rOAUCTIVITY .t 4

7.3 IMPACE 01 PEOPLE ...t 4

7.4 Risk mitigation

7.5 Sustainability...

7.6 L @IUEIEY e

7.7 COST ANIA QUALTEY oot 5
BIDLIOGTAPIY ..o 7

Documents

.. Document Sharing Hub
11 © ISO 2017 - All rights reserved

Full document details: PD CEN ISO/TR 41013:2021


http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021
http://www.avadocuments.com/doc/pd-cen-iso-tr-41013-2021

PD CEN ISO/TR 41013:2021
ISO/TR 41013:2017

Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation on the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to the
World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT) see the following
URL: www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 267, Facility management.
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