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PUBLISHED DOCUMENT

National foreword

This Published Document is the UK implementation of
CEN ISO/TR 9241-311:2023. It is identical to ISO/TR 9241-311:2022. It
supersedes PD ISO/TR 9241-311:2022, which is withdrawn.

The UK participation in its preparation was entrusted to Technical
Committee PH/9, Applied ergonomics.

Alist of organizations represented on this committee can be obtained on
request to its committee manager.

Contractual and legal considerations

This publication has been prepared in good faith, however no
representation, warranty, assurance or undertaking (express or
implied) is or will be made, and no responsibility or liability is or will be
accepted by BSI in relation to the adequacy, accuracy, completeness or
reasonableness of this publication. All and any such responsibility and
liability is expressly disclaimed to the full extent permitted by the law.

This publication is provided as is, and is to be used at the
recipient’s own risk.

The recipient is advised to consider seeking professional guidance with
respect to its use of this publication.

This publication is not intended to constitute a contract. Users are
responsible for its correct application.

This publication is not to be regarded as a British Standard.

© The British Standards Institution 2023
Published by BSI Standards Limited 2023

ISBN 978 0 539 24713 8
ICS 13.180; 35.180

Compliance with a Published Document cannot confer immunity
from legal obligations.

This Published Document was published under the authority of the
Standards Policy and Strategy Committee on 31 July 2022.

Amendments/corrigenda issued since publication

Date Text affected

31 March 2023 This corrigendum renumbers PD ISO/TR 9241
311:2022 as PD CEN ISO/TR 9241-311:2023
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TECHNICAL REPORT CENISO/TR9241-311

RAPPORT TECHNIQUE
TECHNISCHER REPORT February 2023

ICS 13.180; 35.180

English Version

Ergonomics of human-system interaction - Part 311:
Application of ISO 9241-307: LCD screens for workstations
(ISO/TR 9241-311:2022)

Ergonomie de I'interaction homme-systéme - Partie Ergonomie der Mensch-System-Interaktion - Teil 311:
311: Application de I'ISO 9241-307: Ecrans LCD pour Anwendung von ISO 9241-307: LCD-Bildschirme fiir
les postes de travail (ISO/TR 9241-311:2022) Bildschirmarbeitsplatze (ISO/TR 9241-311:2022)

This Technical Report was approved by CEN on 21 February 2023. It has been drawn up by the Technical Committee CEN/TC
122.

CEN members are the national standards bodies of Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,
Finland, France, Germany, Greece, Hungary, Iceland, Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway,
Poland, Portugal, Republic of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Ttirkiye and
United Kingdom.

. — |

EUROPEAN COMMITTEE FOR STANDARDIZATION
COMITE EUROPEEN DE NORMALISATION
EUROPAISCHES KOMITEE FUR NORMUNG

CEN-CENELEC Management Centre: Rue de la Science 23, B-1040 Brussels

© 2023 CEN  All rights of exploitation in any form and by any means reserved Ref. No. CEN ISO/TR 9241-311:2023 E
worldwide for CEN national Members.
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CEN ISO/TR 9241-311:2023 (E)

European foreword

The text of ISO/TR9241-311:2022 has been prepared by Technical Committee ISO/TC 159
"Ergonomics” of the International Organization for Standardization (ISO) and has been taken over as
CEN ISO/TR9241-311:2023 by Technical Committee CEN/TC 122 “Ergonomics” the secretariat of
which is held by DIN.

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

Any feedback and questions on this document should be directed to the users’ national standards body.
A complete listing of these bodies can be found on the CEN website.

Endorsement notice

The text of ISO/TR 9241-311:2022 has been approved by CEN as CEN ISO/TR 9241-311:2023 without
any modification.
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Foreword

ISO (the International Organization for Standardization) is a worldwide federation of national standards
bodies (ISO member bodies). The work of preparing International Standards is normally carried out
through ISO technical committees. Each member body interested in a subject for which a technical
committee has been established has the right to be represented on that committee. International
organizations, governmental and non-governmental, in liaison with ISO, also take part in the work.
ISO collaborates closely with the International Electrotechnical Commission (IEC) on all matters of
electrotechnical standardization.

The procedures used to develop this document and those intended for its further maintenance are
described in the ISO/IEC Directives, Part 1. In particular, the different approval criteria needed for the
different types of ISO documents should be noted. This document was drafted in accordance with the
editorial rules of the ISO/IEC Directives, Part 2 (see www.iso.org/directives).

Attention is drawn to the possibility that some of the elements of this document may be the subject of
patent rights. ISO shall not be held responsible for identifying any or all such patent rights. Details of
any patent rights identified during the development of the document will be in the Introduction and/or
on the ISO list of patent declarations received (see www.iso.org/patents).

Any trade name used in this document is information given for the convenience of users and does not
constitute an endorsement.

For an explanation of the voluntary nature of standards, the meaning of ISO specific terms and
expressions related to conformity assessment, as well as information about ISO's adherence to
the World Trade Organization (WTO) principles in the Technical Barriers to Trade (TBT), see
www.iso.org/iso/foreword.html.

This document was prepared by Technical Committee ISO/TC 159, Ergonomics, Subcommittee SC 4,
Ergonomics of human-system interaction.

This first edition cancels and replaces ISO 9241-3:1992.
Alist of all parts in the [SO 9241 series can be found on the ISO website.

Any feedback or questions on this document should be directed to the user’s national standards body. A
complete listing of these bodies can be found at www.iso.org/members.html.
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Introduction

The IS0 9241-30x family of standards has replaced ISO 9241-31, IS0 9241-71,1S0 9241-81),1S0 13406-11)
and ISO 13406-21). The overall goal of the restructuring was to design a modular standard enabling an
easy way of adding new intended contexts of use, new measurement methods or new technologies in
the ISO 9241-30x family of standards.

The IS0 9241-30x family of standards consists of seven individual standards. Table 1 gives an overview
(for details see the standards themselves).

This document refers to ISO 9241-307. It helps explain the transition from the earlier structure of the
related standards to the current structure. It will be revised or withdrawn following the revision of
1SO 9241-307.

Table 1 — Overview of the ISO 9241-30x family of standards

Part of ISO 9241-30x Title and explanation

IS0 9241-300 Introduction to electronic visual display requirements

— This part introduces the ISO 9241-30x family of standards and explains the
modular structure.

IS0 9241-302 Terminology for electronic visual displays

— This part explains the terms and definitions used in the series.

IS0 9241-303 Requirements for electronic visual displays

— This part establishes fundamental image-quality requirements on a generic
basis. For assessing its requirements, a testing method is needed regarding its
technology, task and environment.

IS0 9241-304 User performance test methods for electronic visual displays

— This part provides guidance for assessing the visual ergonomics of display
technologies with user performance test methods.

IS0 9241-305 Optical laboratory test methods for electronic visual displays

— This part contains test methods for measurement of the requirements given in
1SO 9241-303.

IS0 9241-306 Field assessment methods for electronic visual displays

— This part describes simplified optical, geometrical and visual assessment
methods that can be used for on-site measurements at visual display
workstations.?

IS0 9241-307 Analysis and compliance test methods for electronic visual displays

— This part establishes test methods for the analysis of a variety of visual display
technologies, tasks and environments. It refers to the general requirements
given in ISO 9241-303 and test methods given in ISO 9241-305 for assessment of
conformity for different (display-) technologies and the anticipated contexts of
use.

a IS0 test charts for the visual assessment of the display output by yes/no question are available from:
https://standards.iso.org/iso/9241/306/ed-2/index.html
https://standards.iso.org/iso/9241/306/ed-2/AE09/AEQ9F0PX.PDF (achromatic, 2 MB)
https://standards.iso.org/iso/9241/306/ed-2/AE18/AE18F0PX.PDF (chromatic, 14 MB)

1) Cancelled and replaced by 1SO 9241-302, 1SO 9241-303, ISO 9241-304, ISO 9241-305, ISO 9241-307
and IS0 9241-311. Documents
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