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CEN/TS 17249‑5:2022 (E)

European foreword

This document (CEN/TS  17249‑5:2022) has been prepared by Technical Committee CEN/TC  278 
“Intelligent transport systems”, the secretariat of which is held by NEN.

Attention is drawn to the possibility that some of the elements of this document may be the subject of 
patent rights. CEN shall not be held responsible for identifying any or all such patent rights.

This document supersedes CEN/TS 17249‑5:2019.

NOTE	 This document is complementary to EN 16072 and EN 15722 and presents adaptation requirements 
for the provision of eCall for Powered Two Wheels Vehicles.

Any feedback and questions on this document should be directed to the users’ national standards body. 
A complete listing of these bodies can be found on the CEN website.

According to the CEN/CENELEC Internal Regulations, the national standards organisations of the 
following countries are bound to announce this Technical Specification: Austria, Belgium, Bulgaria, 
Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Iceland, 
Ireland, Italy, Latvia, Lithuania, Luxembourg, Malta, Netherlands, Norway, Poland, Portugal, Republic 
of North Macedonia, Romania, Serbia, Slovakia, Slovenia, Spain, Sweden, Switzerland, Türkiye and the 
United Kingdom.
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CEN/TS 17249‑5:2022 (E)

Introduction

In accordance with European Regulation 2015/758, after 31st March 2018, all new model Category M1/N1 
vehicles will be, as a result of European Regulation, from 2018, equipped with 112-eCall. Other model 
Category than M1/N1 vehicles may be voluntarily equipped with 112-eCall.

The eCall Regulation at the time of developing this deliverable covers only M1 and N1 Category vehicles 
(cars and vans). The European Commission’s “ICT Rolling Plan” states the objective “Action 1 Develop 
technical specification/standards for the implementation of eCall in vehicles of categories other than 
M1 and N1 and for other user types, taking into account requirements included within type approval 
regulation as well as ongoing activities in this area (pilots, CEF,…).” And it goes on to explain “… for the 
extension to other vehicles types and services, such as Heavy Duty Vehicles, Power Two Wheel Vehicles 
and other classes of vulnerable road users”.

See CEN/TR 17249‑1:2018.

Powered Two Wheel Vehicle (vehicle mounted) 112-eCall, using OEM  systems included during the 
manufacture of the vehicle, present challenges to the eCall paradigm in that, in an accident, the rider is 
likely to be separated from the vehicle, usually by some distance. eCall equipment mounted on P2WVs 
is also subjected to far harsher environmental exposure than its in-car counterparts, and providing 
equipment, such as speakers, that will last and reliably operate for the lifetime of the vehicle, presents a 
significant challenge. This document takes these issues into account as a variation of the requirements 
specified for Category M1 and N1 vehicles and, in particular, does not provide the requirement for two-
way voice dialogue in all models. Other features that characterize eCall are maintained as optional. An 
optional additional data element (or, in the future, a specific bit in the MSD) that enables the PSAP to 
identify where voice communications are possible or not, is added.

This document defines the additional high-level service requirements for the provision of eCall to 
Powered Two Wheel Vehicles of UNECE  Category  L1 and L3 (vehicle mounted). As with the existing 
provisions for eCall for Category  M1/N1 vehicles, and other specifications in this series, these are 
specified within the paradigm of being OEM fit equipment supplied with new vehicles.

NOTE	 The provision of eCall for vehicles via the aftermarket (post sales and registration), and the 
operational requirements for any such aftermarket solution for vehicle and will be the subject of other work, that 
will use the specifications of this document as a principle reference point.
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