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1. SCOPE:

These recommendations provide the air transportation industry with the minimum amount of
safety instructions that should be given to passengers via a video briefing. Airlines are
encouraged to customize the safety presentations for their own operations.

2. REFERENCES:
2.1 ARP1384 Passenger Safety Information Cards
2.2 ARP1469 Restraint Device for Infants

2.3 Etienne Grandjean. "Design of VDT Workstations", Chapter 11, Handbook of Human
Factors, Edited by G. Salvendy, Wiley, New York, 1987

3. GENERAL PRESENTATION REQUIREMENTS:
3.1 Seating Distance and Location:

The video briefing shall be presented in such a manner that those seated furthest from the
screen are able to see and recognize the smallest important elements on the screen.

(See Appendix A.) The flight attendants shall provide the necessary demonstration to
those seated where the video briefing cannot be seen.

3.2 Content:

The safety video briefing shall provide the minimum requirements as described in Section
4. For aircraft which carry equipment for extended overwater flights, the information in
Section 5 shall also be provided. The information shown shall be specific to the model of
aircraft on which it is shown and the equipment on board.

3.3 Presentation Style:

The safety video briefing shall rely primarily on the visual presentation of information, and
be supplemented by the audio component. The video briefing shall communicate safety
information to all passengers, even those unable to hear or understand the audio portion.
(It is assumed visually impaired passengers will be given personal briefings by the flight
attendant, possibly supplemented by safety cards containing Braille or tactile information.)

3.3.1  The video shall illustrate the command responsibilities of flight attendants through the
use of uniformed personnel. Nonuniformed actors may perform those actions
passengers may have to perform.
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3.4 Language:

If the audio portion of a video briefing is important, it shall be given in at least the language
of the city of destination and/or the language of the carrier.

3.5 Motivation of Passengers:

The safety of passengers often depends on their knowledge of what to do in an
emergency, knowledge that can be gained from both the video briefing and the safety
instruction card. Because of the limited time prior to takeoff, and the complexity of some
safety procedures, the video briefing can only give general information about some topics.
More detailed information can be supplemented by the safety instruction card which
passengers can study at their own pace (see ARP1384).

3.5.1 Passengers shall be encouraged to attend to the video briefing and afterward to read the
safety instruction card. This may be accomplished by various artistic approaches, such
as by using interesting actors, attention attracting music and sound effects, as well as
unusual visual angles and visual effects. Also, the importance of the information shall
be emphasized; research has shown that more passengers would attend if they thought
doing so would be as important as using the safety belt. Attention can also be gained
and held by a presentation that is novel. Passengers may quit attending if they are led
to believe the safety video is the same as one they had just seen on another aircraft.
Therefore, the information given in Sections 4 and 5 shall be used as guidelines only
and shall not be considered a format for the script.

4. MINIMUM REQUIREMENTS:
4.1 Storage of Carry-On Baggage:

The safety video briefing shall show the appropriate method and location for storing carry-
on baggage.

4.2 Safety Belt:

Fastening and tightening of safety belts in a proper manner (low and tight across the hips)
as well as unfastening of safety belts, shall be depicted. Passenger shall be instructed to
use the safety belt whenever seated or whenever the fasten safety belt sign is illuminated.

4.3 Smoking:

If smoking is not allowed for safety reasons in some areas, such as the lavatories, this
shall be shown or described in the video briefing. Passengers shall be instructed to
observe the no smoking sign when seated. Those smoking materials that are allowed,
such as cigarettes, shall be indicated.
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