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1. SCOPE:

These recommendations are provided to aid the international air transport industry by identifying a
standard, minimum amount of safety instructions that should be given to sight-impaired passengers.
This document is not meant to address problems associated with communicating safety information to
sight-impaired passengers who are also hearing impaired or non-conversant in the language(s) used
by the cabin crew to disseminate general safety information to passengers. Aircraft operators are
encouraged to customize the safety instructions for their own operations in order to ensure that
required safety information is provided to sight-impaired passengers.

1.1 Purpose:

The purpose of this SAE Aerospace Recommended Practice (ARP) is to assist airlines, as well as
corporate and private operators, in producing safety information presentations that will reinforce and
expand the knowledge of sight-impaired passengers relative to safety equipment and procedures,
including escape routes and evacuation slides, intended for use by passengers.

2. REFERENCES:
2.1 Applicable Documents:

The following publications form a part of this document to the extent specified herein. The latest
issue of SAE publications shall apply. The applicable issue of other publications shall be the issue in
effect on the date of the purchase order. In the event of conflict between the text of this document
and references cited herein, the text of this document takes precedence. Nothing in this document,
however, supersedes applicable laws and regulations unless a specific exemption has been
obtained.
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2.1.1 SAE Publications: Available from SAE, 400 Commonwealth Drive, Warrendale, PA 15096-0001.

ARP1384 Passenger Safety Information Cards

AIR1815 Considerations for the Safe Carriage of Passengers with Special Needs
ARP4192 Passenger Safety Video Briefings

AIR4771 Recommended Brace Positions

AIR5471 Limitations of Braille for Use on Passenger Safety Instruction Cards

2.1.2 U.S. Government Publications: Available from DODSSP, Subscription Services Desk, Building 4D,
700 Robbins Avenue, Philadelphia, PA 19111-5094.

United States Code of Federal Regulations, Title 14, Parts 91/121/125/135

FAA Advisory Circular No: 121-24B, Passenger Safety Information Briefing and Briefing Cards
FAA Technical Standard Order TSO C72c, Individual Flotation Devices

FAA Technical Standard Order TSO C13f, Life Preservers

2.2 Applicable References:

Reference 1: Tactile Acuity, Aging, and Braille Reading in Long-Term Blindness, Journal of
Experimental Psychology: Applied, 1996, Vol. 2, 91-106

Reference 2: Washington Talking Book Library, 2021 9th Ave, Seattle, Washington, 98121
Reference 3: Presentation on November 3, 1999, to SAE S-9 Subcommittee by Takao Kawakita,
Chairman, Organizing Committee for IREI Air Safety, 12-13 Hata 1-Chome Ikeda-Shi 563-0021,
Osaka-Fu, Japan
Reference 4: AIR5471 Limitations of Braille for use on Passenger Safety Instruction Cards

2.3 Definitions:

2.3.1 Braille: A series of raised dots representing a letter or syllable. Braille is language specific.

2.3.2 Oral Information: Auditory information presented in person or by a recording.

2.3.3 Sight-Impaired Passengers: Those who have partial vision as well as those who are blind. For the
purposes of this document, three groups of sight-impaired passengers shall be discussed.

2.3.3.1 Group 1: These people have partial vision but can only read large text and see large details in
illustrations. They do not read braille. They are likely to have had a history of seeing and are able
to form mental (visual) images, and so may be helped by tactile maps. The percentage of sight-
impaired passengers making up Group 1 is unknown.
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2.3.3.2 Group 2: These people cannot see at all and have not learned to read braille. Most lost their
sight after becoming an adult and so also have a history of seeing. They can probably form
mental (visual) images and thus may be helped by tactile maps. Most totally blind passengers
are in this category.

2.3.3.3 Group 3: These people cannot see at all but have learned to read braille. People in this group
were either born blind or lost their vision later. Some may be able to form accurate mental
(visual) images, and so could be helped by tactile maps, while others may not. Passengers in
this group make up a small percentage of totally blind passengers.

2.3.4 Tactile Map: An illustration with raised lines.

2.3.5 Text: Information presented in a printed format.

3. GENERAL PRESENTATION REQUIREMENTS:

3.1 Design:

3.1.1 ltis the crewmember’s responsibility to communicate the safety instructions to sight-impaired
passengers. The instructions must be communicated directly by a crewmember or by an aural
recording, and may be supplemented with braille, tactile maps, printed cards with large type and
large photographs or illustrations. Note: If the information is presented by recording, the passenger
shall be advised to stow the headsets, etc., before takeoff and landing.

3.1.2 If safety instructions are to be provided by braille or tactile maps, they shall be designed and
produced to meet the appropriate standards for Group 3 passengers (Reference 1). If large print
and illustrations are used they shall be designed to be easily read by those passengers in Group 1.

3.2 Content:

The safety instructions shall provide the information described in Section 4. The safety instructions
provided shall not be diluted by the inclusion of any service information or advertising.

3.3 Presentation Style:
The safety instructions shall be provided by oral presentation by a crewmember or recording. In
addition, large-print text, color illustrations, a tactile map, braille and hands-on familiarization may

supplement the information.

3.3.1 Oral Presentation: The safety information outlined in Section 4 shall be presented either in person
by a cabin crewmember or by a recording.

3.3.2 Large Printed Card: Large print text with large, preferably colored, illustrations may be used. More

specific recommendations for the design of "large printed cards" are provided in Reference 3, and
summarized in Appendix A.
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