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FOREWORD

To continue to assure customer satisfaction, aerospace industry organizations must produce
and continually improve safe, reliable products that meet or exceed customer and regulatory
requirements. The globalization of the aerospace industry and the resulting diversity of
requirements and expectations have complicated this objective.

This document is focused on standardizing, to the extent possible, Operator Self-Verification
practices in the aerospace industry. Establishing common aerospace practices should result in
improved quality and safety, decreased costs, and elimination or reduction of organization-
unique requirements.
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1. SCOPE:

The focus of Operator Self-Verification is on traditional manufacturing operations, and
applications can be made wherever traditional inspection is employed. The practices
recommended in this document are intended to identify the basic elements and provide a
“guideline” for structuring Operator Self-Verification programs within the aerospace industry;
applicable to producers of commercial and military aircraft and weapons platforms, space
vehicles, and all related hardware, software, electronics, engines and composite
components. Operator Self-Verification programs are applied to improve the overall
efficiency and product quality of processes considered mature, as judged by the
implementing organization. Operator Self-Verification programs are not stand-alone
processes, but augment existing quality management systems. The identified program
elements are for voluntary implementation by the organization, and are not intended for
contractual flow-down unless otherwise stipulated through contractual agreement.

1.1 Purpose:

To provide the recommended elements for Operator Self-Verification processes within the
aerospace industry.

2. REFERENCES:
The following publications form a part of this document to the extent specified herein. The
latest issue of SAE publications shall apply. The applicable issue of other publications shall
be the issue in effect on the date of the purchase order. Nothing in this document
supersedes applicable laws and regulations unless a specific exemption has been obtained.
2.1 SAE Publication:
Available from SAE, 400 Commonwealth Drive, Warrendale, PA 15096-0001.

AS9100 Quality Systems - Aerospace - Model for Quality Assurance in
Design, Development, Production, Installation and Servicing

2.2 JSA Publication:
Available through JSA website http://www.jsa.or.jp/default_english.asp

SJAC9100 Quality Systems - Aerospace - Model for Quality Assurance in
Design, Development, Production, Installation and Servicing

2.3 1SO Publication:
Available through ISO website http://www.iso.org

ISO 9000:2000 Quality management systems — Fundamentals and vocabulary
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