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FOREWORD

In December 1998, the aviation, space, and defense industry established the IAQG with the goal of achieving significant
improvements in quality and reductions in cost throughout the value stream.

This document details the operating processes of the IAQG Other Party Management Team (OPMT) that monitors and
reviews the Aerospace Supplier Quality System Accreditation/Certification Programs of each Sector Management
Structure (SMS).

This document provides requirements for a shared oversight process based on the:

e establishment of oversight committees at the international and global sector levels;
e use of joint team assessments;

e use of qualified and approved IAQG member Other Party (OP) assessors;

e use of common assessment tools; and

e reporting of oversight results.
This document addresses the following activities:

a. Establishment of standard oversight processes in all three global sectors (i.e., Europe, Asia Pacific, and the
Americas). The management of these global sector schemes is referred to as SMS.

b. Oversight of SMS, Certification Body Management Committees (CBMCs), Accreditation Bodies (ABs), Certification

Bodies (CBs), Auditor Authentication Bodies (AABs), Training Provider Approval Bodies (TPABs), and training
classes.
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1. SCOPE

The requirements established in this document are applicable to the IAQG and associated sectors for managing oversight
to established requirements contained in 9104-series standards (i.e., 9104/1, 9104/2, 9104/3). The requirements are
applicable to IAQG working groups for oversight.

NOTE: All required forms are depicted in Appendix A. These form exhibits are provided for reference only; the current
versions of these forms are available on the IAQG website.

1.1 Purpose

The purpose of this standard is to document the ICOP oversight process and define a robust shared oversight process
which provides objective evidence of conformance to established aerospace industry 9100-series standards (i.e., 9100,
9110, 9120) requirements and associated accreditation/certification.

2. REFERENCES

Oversight assessments shall be based on the latest published versions of the following quality management systems
standards, and industry guidance and mandatory documents, as applicable. For dated references, only the edition cited
applies. When a conflict in requirements between this document and the referenced standards exist, the requirements of
this standard shall take precedence.

9100* Quality Management Systems - Requirements for Aviation, Space and Defense Organizations

9101* Quality Management Systems - Audit Requirements for Aviation, Space, and Defense
Organizations

9104/1* Requirements for Aviation, Space, and Defense Quality Management System Certification
Programs

9104/3* Requirements for Aerospace Auditor Competency and Training Courses

9110* Quality Management Systems - Requirements for Aviation Maintenance Organizations

9120* Quality Management Systems - Requirements for Aviation, Space and Defense Distributors

IAQG Operating Procedure 119, “IAQG Forms Management”

*As developed under the auspice of the IAQG and published by various standards bodies [e.g., Aerospace and Defense
Industries Association - Standardization (ASD-STAN), SAE International, European Committee for Standardization
(CEN), Japanese Standards Association (JSA)/Society of Japanese Aerospace Companies (SJAC), Brazilian Association
for Technical Norms (ABNT)].

ISO 9000:2005 Quality management systems - Fundamentals and vocabulary

ISO/IEC 17000:2004  Conformity assessment - Vocabulary and general principles

ISO/IEC 17011:2004  Conformity assessment - General requirements for accreditation bodies accrediting conformity
assessment bodies

ISO/IEC 17021:2011 Conformity assessment - Requirements for bodies providing audit and certification of
management systems

ISO 19011:2011 Guidelines for auditing management systems

IAF ID 4:2012 IAF Informative Document - Market Surveillance Visits to Certified Organizations
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IAF MD 1:2007 IAF Mandatory Document for the Certification of Multiple Sites Based on Sampling

IAF MD 2:2007 IAF Mandatory Document for the Transfer of Accredited Certification of Management Systems

IAF MD 3:2008 IAF Mandatory Document for Advanced Surveillance and Recertification Procedures

IAF MD 4:2008 IAF Mandatory Document for the Use of Computer Assisted Auditing Techniques (“CAAT") for
Accredited Certification of Management Systems

IAF MD 5:2009 IAF Mandatory Document for Duration of QMS and EMS Audits

IAF MD 10:2013 IAF Mandatory Document for Assessment of Certification Body Management of Competence in

Accordance with ISO/IEC 17021:2011

IAF MD 11:2013 IAF Mandatory Document for the Application of ISO/IEC 17021 for Audits of Integrated
Management Systems

3. TERMS AND DEFINITIONS

Definitions for general terms can be found in ISO 9000, ISO/IEC 17000, ISO 19011, 9104/1, and the IAQG International
Dictionary (located on the IAQG website). An acronym log for this document is presented in Appendix B. For the purpose
of this standard, the following definitions apply:

3.1 AEROSPACE

The business of design, manufacture, maintenance, distribution, or support of aviation, space, and defense vehicles or
engines, accessories, or component parts; and all ancillary and allied businesses, including vehicle maintenance and
parts distribution operations.

3.2 APPEAL

Request by the provider of the object of conformity assessment to the conformity assessment body or AB for
reconsideration by that body of a decision it has made relating to that object (see ISO/IEC 17000). An appeal can be
lodged by any entity within the ICOP scheme.

3.3 ASSESSMENT

A systematic process to assess the competence of an AB or a conformity assessment body (e.g., AB, CB, AAB, TPAB),
based on the assessment criteria (see ISO/IEC 17011).

3.4 AUDIT

A systematic, independent, and documented process for obtaining audit evidence and evaluating it objectively to
determine the extent to which audit criteria are fulfilled.

3.5 COMPLAINT

Expression of dissatisfaction, other than appeal, by any person or organization to a conformity assessment body or AB,
relating to the activities of that body, where a response is expected (see ISO/IEC 17000 and Section 9 of this standard). A
complaint can be lodged against any entity within the ICOP scheme.

3.6 CONTAINMENT

Action to control and mitigate the impact of a nonconformity and protect the customer’s operation (stop the problem from

getting worse); includes correction, immediate corrective action, immediate communication, and verification that the
nonconforming situation does not further degrade.
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3.7 INDUSTRY CONTROLLED OTHER PARTY (ICOP)

The AQMS standard certification scheme, under IAQG and industry management, for the assessment and certification of
organization quality management systems by other parties, in accordance with the requirements defined in the 9104-
series standards.

3.8 JOINT TEAM ASSESSMENT

An oversight assessment conducted in accordance with the requirements of this standard by a team of representatives,
which may be comprised of AB assessors, OP assessors, and observers.

3.9 NONCONFORMITY (ALSO REFERRED TO AS ‘NONCONFORMANCE’)

The non-fulfilment of a requirement that is stated, generally implied, or obligatory (see 9101 standard for definitions of
major and minor nonconformities).

3.10 OFFICE ASSESSMENT

An on-site evaluation of an AB, AAB, or TPAB management office or CB lead office to the applicable requirements using
the evaluation tools and methods contained in the 9104-series standards.

3.11 OTHER PARTY (OP) ASSESSOR

A full-time employee (not a contractor or retired staff member) from either an IAQG member company or from an National
Aerospace Industry Association (NAIA) member company [i.e., Aviation, Space, or Defense Original Equipment
Manufacturer (OEM) or direct supplier to an OEM] that is actively participating in the ICOP oversight process, who has
been qualified and approved in accordance with this standard, and conducts shared oversight assessment or
supplementary IAQG member company oversight activity in accordance with this standard.

3.12 SHARED OVERSIGHT

The IAQG OPMT managed process that assures conformance and global harmonization of the ICOP scheme across all
IAQG sectors. Shared oversight includes assessments of approved, accredited, and authenticated stakeholders, as
defined in the 9104/1 standard. Shared oversight prevents duplication of effort and allows IAQG member companies to
share results.

3.13 SUPPLEMENTAL OVERSIGHT

Additional oversight conducted by IAQG member companies in accordance with this standard, using qualified OP
assessors. Supplemental oversight activity does not duplicate SMS or CBMC shared oversight activities. Supplemental
oversight may be used to increase IAQG member company confidence in the ICOP scheme effectiveness. Supplemental
oversight can also be used to address supply chain risk.

3.14 SUSPENSION

Temporary invalidation of the statement of conformity for all or part of the specified scope of attestation (see
ISO/IEC 17000).

3.15 WITNESS ASSESSMENT
An evaluation of an assessment or audit team’s (e.g., AB, CB) conduct during an on-site assessment or audit to

applicable criteria (i.e., requirements defined in AQMS standards and an assessment or audit team’s procedures), using
the evaluation tools and methods defined in this standard.
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4. GENERAL

4.1 ICOP oversight assessment requirements are contained within this standard. Aviation, space, and defense sector
accreditation/certification and Training Provider (TP) approval/auditor authentication requirements are contained
within the referenced published 9104-series standards.

4.2 The overall IAQG ICOP oversight process is depicted in the process model contained in Appendix C. This model
includes the interrelationship between the processes and associated oversight activities.

4.3 The forms and check sheets used for conducting oversight assessments shall be controlled, updated, and
maintained by the IAQG OPMT. They shall be made available to all stakeholders via the IAQG website.

4.4 The forms presented in this standard are for reference only; technically equivalent forms may be developed and
utilized to support oversight activities.

5. REQUIREMENTS FOR OVERSIGHT AND ASSESSMENT PERSONNEL
5.1 General

5.1.1 OP assessors are responsible for ensuring they have the training, experience, and competence, as required by
this standard, and they have been authorized by their employing company. They shall complete Form A, “Other
Party (OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form”, to confirm fulfilment of the
requirements and declare any potential conflicts of interest.

5.1.2 OP assessors shall be approved in accordance with this standard by their respective employers or SMS
Oversight Chair. They shall verify continued support and provide objective evidence every three years, via
submission of a completed declaration form (see Form A). This form shall be submitted to the respective SMS,
which shall retain copies of all completed forms.

5.1.3 AB assessors shall be competent and qualified, as required by the 9104/1 standard. ABs shall ensure that AB
assessors receive training as it relates to their roles and responsibilities described in this standard.

5.2 Other Party Assessor

5.2.1 OP assessor conducting oversight assessments shall have knowledge of the ICOP scheme [i.e., knowledge of all
parts of the 9104-series standards requirements, knowledge of the relevant AQMS and I1SO standards, applicable
International Accreditation Forum (IAF) documents, and IAQG OPMT resolutions] sufficient to be able to
effectively assess conformity.

5.2.2 OP assessors shall initially and in each three year period fulfil auditing, training, and work experience
requirements as follows:

a. Auditing experience: have conducted at least three AQMS audits (1%, 2", or 3™ party) or OP assessments for a
minimum of nine assessment days within the last three years.

b. Work experience: four years aviation, space, or defense industry experience within the prior 10 calendar years.

NOTE: Work experience to include four years full time in the aviation, space, or defense industry directly involved in
engineering, design, manufacturing, quality, or process control for an IAQG member company, OEM, or tier
one supplier to an OEM and/or appropriate official civil, military, or space organization, such as National
Aviation Authorities (NAAs), European Space Agency (ESA)/National Aeronautics and Space Administration
(NASA), Ministry of Defense (MoD), Department of Defense (DoD).
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c. A minimum of 15 hours of continuing education related to changes in the aviation, space, and defense industry and
the ICOP scheme within the last three years.

d. Successful completion of any IAQG OPMT mandated OP assessor training courses.
NOTE: The OPMT mandated courses should address the minimum requirements contained in 5.2.3.

5.2.3 OP assessor training shall include knowledge of the standards and documents referenced within this standard,
including the following documentation:

9104-series standards (i.e., 9104/1, 9104/2, 9104/3);

AQMS standards (i.e., 9100, 9110, 9120);

9101;

ISO/IEC 17011;

ISO/IEC 17021;

IAF mandatory documents (i.e., IAF MD 1, IAF MD 2, IAF MD 3, IAF MD 4, IAF MD 5, IAF MD 10, IAF MD 11); and

applicable IAQG sector SMS documents or procedures that apply.

5.3 Confidentiality and Conflicts of Interest

5.3.1 AllIAQG OPMT, SMS, CBMC members, and OP assessors shall complete the appropriate declaration form (see
Forms A and B) for confidentiality and conflicts of interest, prior to membership or assignment. The SMS shall

retain copies of all completed forms.

5.3.2 These forms shall be provided to any assessed organization (e.g., AB, CB, AAB, TPAB, certified organization),
upon request.

5.3.3 Auditors, that have an employment relationship with a CB, can be neither OP assessors nor voting members of
any IAQG OPMT, SMS, or CBMC committees.

5.3.4 Certain data in the form of audit reports, nonconformities, checklists, or other company specific information,
generated by the application of this standard, shall be handled as confidential (commonly referred to as
proprietary or sensitive) between the parties generating, collecting, or using the data (see 9104/1 Section 19).

5.3.5 OP assessors shall not disclose the assessed organization's performance data with the assessed organization's
clients without written permission (e.g., AB performance to CB or CB performance to certified organization).

5.3.6 Conflicts of interest that shall prevent participation as an OP assessor in an oversight assessment activity shall
include:

a. Employment or engagement by a CB in any role, including participation in a CB’s committee for safeguarding
impartiality, for any oversight activity.

b. Employment or engagement by an AB in any role, including participation in an AB’s committee for safeguarding
impartiality, for any AB oversight activity.

c. Employment or engagement by an AB (i.e., technical advisor), during an industry shared oversight assessment.

d. Employment or engagement in any role by an AAB, where the oversight activity is scheduled for an AAB, TPAB, or
witnessing an auditor authenticated by the associated AAB.
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e. Auditor authentication or certification by an AAB, where the oversight activity is scheduled for the AAB that has
authenticated or certificated the assigned OP assessor.

—h

Employment or engagement in any role by a TPAB, where the oversight activity is scheduled for a TPAB, TP, or AAB.

Employment or engagement in any role by a TP, where the oversight activity is scheduled for a TPAB or TP.

Q@

h. A contractual relationship between the OP assessor's company and the assessed CB organization, where the OP
assessor is directly involved in the relationship (e.g., direct interface with CB sales and audit personnel). The
employment or engagement activity shall not have occurred within the last two years.

5.3.7 OP assessors shall declare any perceived potential or actual conflicts of interest, prior to acceptance of an
oversight assignment. Potential conflicts of interest shall be recorded on the “Other Party (OP) Assessor Industry
Controlled Other Party (ICOP) Declaration Form” (see Form A), as described in Section 10.

6. RESPONSIBILITIES

6.1 General

6.1.1 The IAQG OPMT, each SMS or CBMC, and participating organizations shall ensure that all participants in
oversight are aware of their roles and responsibilities.

6.1.2 All participants shall ensure that they have an agreed arrangement with their employing organization, prior to
participation in oversight of the ICOP scheme. Such an arrangement shall provide participants with the
appropriate authority and resources, including training, budget, and time, to allow effective participation.

6.1.3 Oversight assessment team members shall declare any conflicts of interest that may exist for a particular
assessment assignment (e.g., OP assessor contracted by AB). Any such conflicts shall be reviewed and resolved
between all affected parties, prior to any oversight activity taking place. An update of the completed “Other Party
(OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form” (see Form A) may be needed as a
result of this activity.

6.2 Oversight Assessment Team Leader

6.2.1 For joint team assessments (AB and OP assessor), a participating AB assessor shall be the oversight
assessment team leader. For non-joint team assessments (assessment without an AB assessor), a participating
OP assessor shall be the oversight assessment team leader.

6.2.2 Prior to the conduct of an oversight assessment, the oversight assessment team leader shall be identified and
their role communicated to all affected parties.

6.2.3 The oversight assessment team leader shall ensure the oversight activity is accomplished in accordance with the
requirements of this standard by:

a. establishing and documenting assessment objectives;

b. documenting and communicating an assessment plan for all assessments (except witness assessments) and
communicating the plan to all affected parties;

c. leading the assessment activity;
d. conducting opening and closing meetings;
e. documenting the assessment results, generation of assessment reports that include all required forms;

f. deciding on the appropriate grading (major or minor, refer to 9101 - Terms and Definitions) of any nonconformity
raised as a result of the assessment;
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g. deciding on appropriate conclusions for the assessment in line with the assessment objectives set and making related
recommendations to the AB, SMS, or CBMC, as appropriate (e.g., follow-up assessments, approval, maintenance,
suspension, withdrawal);

h. containment, correction, and corrective action review and acceptance; and

i.  notification of closure of nonconformities to the assessed organization.

6.2.4 Additional responsibilities of the oversight assessment team leader include the following:

a. Management and resolution of any identified conflicts of interest between all affected parties.

b. Protection of confidential information obtained during the assessment.

c. When issues cannot be resolved with the assessed organization or team members, the assessment team leader shall
elevate complaints or issues to the AB, CBMC, SMS, or IAQG OPMT, as appropriate, in accordance with complaint
resolution process defined in Section 9.

6.3 Other Party Assessor

6.3.1 OP assessors are responsible to ensure they have been authorized and approved by their respective 1AQG

member company or SMS Oversight Chair, and shall submit an “Other Party (OP) Assessor Industry Controlled
Other Party (ICOP) Declaration Form” (see Form A) to the applicable SMS or CBMC, prior to conducting an
assessment.

6.3.2 The OP assessor and their employing organization shall maintain records to support the qualification of OP

assessors, in accordance with the requirements of this standard. Records supporting qualification and approval
shall be made available to the respective SMS and/or CBMC, and the IAQG OPMT, upon request for the

purposes of oversight.

6.3.3 OP assessors shall declare any potential or actual conflicts of interest (see 5.3), prior to acceptance of each
oversight assignment.

6.3.4 Additional OP assessor responsibilities include the following:

a. support the assessment team to meet the assessment objectives;

b. accept and complete assessment assignments from the oversight assessment team leader;
c. document the assessment results;

d. generate applicable assessment reports, including all required forms; and

e. elevate any complaints/issues to the AB, CBMC, SMS, or IAQG OPMT, if needed, in accordance with complaint
resolution process defined in Section 9.

6.4 International Aerospace Quality Group Other Party Management Team
6.4.1 The responsibility of the IAQG OPMT is to manage the 9104-series standards application on a global level,
including monitoring that each SMS has implemented their sector schemes and is in conformance with 9104-

series standards requirements. The IAQG OPMT shall appoint an Oversight Chair who shall declare any potential
conflicts of interest, prior to acceptance of the assignment.
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6.4.2

The I1AQG OPMT Oversight Chair manages the IAQG OPMT oversight activities; these activities include the
following:

a. communication within the IAQG OPMT and between all global SMSs regarding oversight activities;

b. completion of IAQG OPMT oversight for each sector’'s SMS and the Online Aerospace Supplier Information System
(OASIS) database;

c. reporting of oversight results to the IAQG OPMT;

d. assisting with the development and/or updating of IAQG OPMT procedures and supporting documentation; and

e. reporting potential ICOP scheme process improvement opportunities.

6.4.3

6.4.4

6.4.5

6.4.6

The IAQG OPMT shall assign a lead OP assessor that is responsible to assemble a team and schedule/conduct
oversight assessments of the SMS or OASIS database, per the established frequencies defined in Section 7.

The IAQG OPMT shall establish a process to manage complaints (see Section 9).
The IAQG OPMT shall establish oversight metrics and communicate reporting expectations to each SMS.

The IAQG OPMT shall establish a Certification Structure Oversight Committee (CSOC) that will include, from
each SMS, two IAQG member company representatives and one AB representative.

a. The CSOC shall have the responsibility to review complex certification structure applications, certification structure
complaints, and provide lessons learned to the OPMT.

b. Additional responsibilities of the CSOC include:

6.5

6.5.1

6.5.2

documenting the application, review, disposition, and communication processes via an OPMT approved operating
procedure;

communicating CSOC expectations to all ICOP approved ABs and CBs;
providing timely disposition of all complex structure review requests to the CB applicant and respective AB; and
maintaining metrics on CSOC performance and communicate lessons learned.

Sector Management Structure or Certification Body Management Committee

An SMS may be supported by a CBMC. A CBMC shall meet the requirements defined by the SMS and the
applicable SMS requirements of this standard.

NOTE: A CBMC is a committee established by a NAIA to manage the application of a national or geographic
implementation of the ICOP scheme based on the 9104-series standards (e.g., Austria, France,
Germany, Italy, Spain, Switzerland, United Kingdom).

The SMS is responsible for managing 9104-series standards application in their respective global sector (i.e.,
Asia Pacific, Americas, and Europe). These responsibilities include the following:

a. conducting oversight of CBMCs, ABs, CBs, AABs, and TPABs in accordance with this standard and the 9104/1
standard, and the witness of training courses, when deemed necessary;

b. complaint resolution or elevation to the IAQG OPMT, in accordance with complaint resolution process defined in
Section 9;
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c. managing the SMS shared oversight schedule; and

d. providing a mechanism for the periodic review and reporting of lessons learned.

6.5.3 Each SMS shall report oversight metrics as established by the IAQG OPMT.

6.5.4 The SMS and each CBMC shall appoint an Oversight Chair.

6.6 Sector Management Structure or Certification Body Management Committee Oversight Chair

6.6.1 The SMS or CBMC Oversight Chair shall declare any potential conflicts of interest, prior to acceptance of the
assignment.

6.6.2 The SMS or CBMC Oversight Chair manages the oversight activities in their respective sector; these activities
include the following:

a. communication within the SMS or CBMC and between all global SMSs regarding oversight activities;
b. management of SMS or CBMC shared oversight schedule;
c. reporting of oversight results to the SMS;

d. assisting with the development and/or updating of SMS or CBMC oversight procedures and supporting
documentation;

e. reporting potential ICOP scheme process improvement opportunities; and

f. elevation of any complaints/issues to the SMS or IAQG OPMT, in accordance with complaint resolution process
defined in Section 9.

6.6.3 When OP assessors are linked to trade association membership (e.g., NAIA member), the Oversight Chair shall
review, accept, and document approval of OP assessors on the “Other Party (OP) Assessor Industry Controlled
Other Party (ICOP) Declaration Form” (see Form A).

6.7 International Aerospace Quality Group Member Company

6.7.1 Any IAQG member company wishing to recognize AQMS certification shall provide resources needed to support
the ICOP scheme and conduct shared oversight.

6.7.2 IAQG member companies shall ensure that assigned representatives, who support IAQG ICOP scheme activities,
have the necessary tools (e.g., published standards, computer, equipment) and resources to accomplish
committed tasks.

6.7.3 IAQG member companies shall ensure that only qualified individuals are assigned as OP assessors to conduct
oversight assessments or participate in joint team assessments supporting the ICOP scheme oversight process
(see 5.2 for OP assessor qualification criteria).

7. REQUIREMENTS FOR OVERSIGHT ASSESSMENTS

7.1 Oversight Frequency

7.1.1 The IAQG OPMT shall conduct an oversight assessment of each SMS at least once every two years.

NOTE: This may be completed in association with the IAQG face-to-face meeting held in the assessed SMS’s
global sector.
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7.1.2

7.1.3

7.1.4

7.1.5

The IAQG OPMT shall conduct oversight of the administration and functionality of the OASIS database at least
once every two years.

An SMS may choose to conduct oversight of an approved TP training class at the frequency they deem
necessary to mitigate risk.

The IAQG OPMT shall ensure that the required oversight assessments are conducted and completed by each
SMS, as depicted in Table 1.

ABs shall conduct oversight assessments of their accredited CBs, based on the minimum frequencies established
in the 9104/1 standard.

TABLE 1 - OVERSIGHT ASSESSMENT FREQUENCY SUMMARY

Entity Type of Assessment Minimum Frequency
Office Witness
SMS X N/A Every two years
CBMC X N/A Annually
AAB X N/A Annually
TPAB X N/A Annually
TP class N/A X As deemed necessary
AB X X Annually
CB X X Annually *
OASIS X N/A Every two years

*The minimum frequency may be adjusted based on the output from an IAQG OPMT SMS approved risk-based oversight
process (e.g., increased witness audits or reduced annual office assessments). At a minimum, each CB shall have at
least one annual office or witness oversight assessment.

7.2

7.2.1

7.2.2

7.2.3

7.2.4

Sector Management Structure Risk-Based Oversight

An SMS or CBMC may choose to utilize a risk-based approach to shared oversight. This approach can be used
to effectively utilize OP assessor resources, and determine the assessments to be conducted and the frequency
of shared oversight.

This approach applies to SMS or CBMC shared oversight activities only; ABs may utilize this process to increase
shared oversight levels.

If a risk-based approach is implemented by an SMS or CBMC, it may be applied to any entity subject to shared
oversight. When an SMS or CBMC chooses to apply risk-based shared oversight, it shall be applied equally (e.g.,
all CBs in the sector).

If the SMS or CBMC decides to utilize a risk-based approach for shared oversight, the SMS shall develop and
maintain a documented procedure, which defines the risk-based shared oversight process. The risk-based
shared oversight process shall include, at a minimum, the following elements:

e number of nonconformities (major/minor) issued to the entity by the SMS, CBMC, and respective AB;

e number of complaints;

e suspension activity;

Documents

Document Sharing Hub

Full document details: SAE AS9104_2A


http://www.avadocuments.com/doc/sae-as9104-2a
http://www.avadocuments.com/doc/sae-as9104-2a

SAE INTERNATIONAL AS9104/2A Page 14 of 91

e OASIS metrics;
o OASIS feedback;
e number of accreditations, certificates, or approvals issued by the entity; and

e auditor competency metrics.

7.2.5 A documented procedure must be developed and clearly define the methodology for risk level identification,
including the requirement to document the risk analysis and decisions made. This methodology shall include
influence and performance as the key risk factors.

7.2.6  The risk-based shared oversight procedure shall be approved by the IAQG OPMT, prior to implementation.

7.3 Shared Oversight Program Management

7.3.1 Each SMS and CBMC shall establish a shared oversight sub-team that is required to meet annually to review and
develop a schedule for oversight activities identified in this standard.

7.3.2 The Oversight Chair shall establish and maintain the oversight schedule and ensure that only approved OP
assessors are assigned to support oversight assessments.

7.3.3 Scheduling for shared oversight and assessment activities shall be based on the following:
e oversight requirements defined in this standard and the 9104/1 standard;

o stakeholder recommendations;

e complaints and past performance;

e data analysis, if applicable; and

e documented risk management process, if applicable.

7.3.4 The Oversight Chair has the responsibility to obtain translator support and request funding, when deemed
necessary. Request for funding of translator services shall be submitted to the IAQG OPMT for approval, in
advance of the assessment.

7.4  Shared Oversight Scheduling

7.4.1 All shared oversight assessments shall be scheduled with all affected parties, prior to conduct. Once the schedule
has been established, any schedule changes shall be coordinated with all affected parties.

NOTE: Whenever possible, OP assessors should team with ABs to conduct joint team assessments.
7.4.2 During scheduling any potential language issues shall be identified and addressed. For shared oversight activity
(e.g., oversight of an SMS, AB, or CB), members of the oversight team shall be fluent in the language of the entity

being assessed. If not, interpreters or translators shall be utilized to support the team in conducting an effective
oversight assessment.
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7.5 Shared Oversight Assessment Planning

7.5.1 The assessment team leader shall coordinate with all members of the assessment team and assessed
organization to ensure logistics, roles, and responsibilities are defined.

7.5.2 The assessment team leader has the responsibility to communicate an effective assessment plan to the team
members and the assessed organization.

7.5.3 All security clearance issues [e.g., International Traffic in Arms Regulations (ITAR), Export Administration
Regulations (EAR)], confidentiality, and potential conflicts of interest shall be addressed and resolved as part of
the planning process.

7.5.4 Oversight team members shall review OASIS database information, prior to an oversight assessment, to gather
data to assist in planning the oversight assessment.

7.5.5 The oversight assessment team leader shall request the certificated organization (CB client) to grant access to
the tier two audit results (data) within the OASIS database to the assessment team leader, prior to the shared
oversight event (reference 9104/1 Sections 6.7.g and 18). This access request shall be coordinated with the CB
via the OASIS database feedback process.

7.6  Oversight of the Online Aerospace Supplier Information System Database

7.6.1 The objective of an OASIS database oversight assessment is to verify:

a. conformity to established requirements;

b. response to user support requests;

c. database operation, including performance and availability;

d. functionality of the database; and

e. system/database change management.

7.6.2 The OASIS database oversight assessment shall be accomplished and reported utilizing Form C, “Online
Aerospace Supplier Information System (OASIS) Database Management Assessment Check Sheet”, as

described in Section 10. All nonconformities identified shall be recorded on Form D, “Oversight Nonconformity”.

7.6.3 Oversight of the OASIS database will be conducted by the IAQG OPMT assigned OP assessor and supported by
the IAQG OPMT OASIS database administrator.

7.7 Oversight of Sector Management Structures and Certification Body Management Committees

7.7.1 The objective of a SMS or CBMC oversight assessment is to verify:

a. conformity to established requirements; and

b. effectiveness of the SMS or CBMC implementation of the ICOP scheme.

7.7.2 In preparation for an SMS or CBMC oversight assessment, the SMS or CBMC being assessed shall conduct a
self-assessment using Form E, “Sector Management Structure (SMS) Assessment Check Sheet”, or Form F,
“Certification Body Management Committee (CBMC) Assessment Check Sheet”, as described in Section 10. The

completed check sheet shall be provided to the lead OP assessor, prior to the oversight assessment.

7.7.3 The SMS or CBMC oversight assessment shall be accomplished and reported utilizing the appropriate check
sheet (see Form E or F), as described in Section 10. All nonconformities identified shall be recorded on Form D,

“Oversight Nonconformity”. D t
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7.7.4 Oversight of the SMS or CBMC will be respectively conducted by an IAQG OPMT assigned lead OP assessor or
the SMS appointed lead OP assessor and supported by the SMS or CBMC Oversight Chair.

7.8 Oversight of Auditor Authentication Bodies

7.8.1 The objective of an AAB oversight assessment is to verify:

a. conformity to 9104-series standard requirements;

b. competency of personnel as defined in 9104/1 and 9104/3 standards;

c. arepresentative sample (minimum of 1%) of AQMS auditor authentication files;

d. effectiveness of the records management process; and

e. effectiveness of the AQMS auditor authentication process.

7.8.2 The AAB assessment shall be accomplished and reported utilizing the “Auditor Authentication Body (AAB) Office
Assessment Check Sheet” (see Form G), as described in Section 10. All nonconformities identified shall be

recorded on Form D, “Oversight Nonconformity”.

7.8.3 The AAB oversight assessment shall be conducted by an SMS or CBMC designated lead OP assessor and
supported by the AAB management team.

7.9 Oversight of Training Provider Approval Bodies

7.9.1 The objective of a TPAB assessment is to verify:

a. conformity to established 9104-series standards requirements;

b. competency of personnel as defined in 9104/1 and 9104/3 standards;

c. effectiveness of the records management process; and

d. effectiveness of the TP and course approval process.

7.9.2 The TPAB assessment shall be accomplished and reported utilizing the “Training Provider Approval Body (TPAB)
Assessment Check Sheet” (see Form H), as described in Section 10. All nonconformities identified shall be

recorded on Form D, “Oversight Nonconformity”.

7.9.3 The TPAB oversight assessment shall be conducted by an SMS or CBMC designated lead OP assessor and
supported by the TPAB management team.

7.10 Oversight of a Training Class

7.10.1 The objective of a training class oversight assessment is to verify:
a. conformity to established 9104/3 standard requirements;

b. conformance with the TP procedures and processes;

c. demonstrated trainer competence;

d. delivery of all aspects of the training course; and

e. validation of TPAB approval.
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7.10.2 The OP assessor shall not influence the training course; the role, when witnessing, is one of observation only.
Feedback to the trainer(s) shall occur after the class has adjourned. The OP assessor and TPAB evaluator must
ensure that confidentiality is maintained.

7.10.3 The TP course evaluation shall be accomplished and recorded utilizing the “Training Class Witness Assessment
Check Sheet” (see Form 1), as described in Section 10. All nonconformities identified shall be recorded on Form
D, “Oversight Nonconformity”.

7.10.4 The training class oversight assessment shall be conducted by an SMS or CBMC designated lead OP assessor,
and supported by a TPAB course evaluator and TP management team.

7.10.5 Oversight of a training class shall not be conducted, unless it is withessed by the respective TPAB’s course
evaluator.

7.11 Oversight of Accreditation Bodies
7.11.1 The objective of an AB oversight assessment (office or witness) is to verify:
a. conformity to established requirements;

b. competency of personnel that support the ICOP scheme and associated oversight process, including decision making
personnel; and

c. effectiveness of the accreditation process for AQMS certification.

7.11.2 The AB office assessment shall be accomplished and reported utilizing the “Accreditation Body (AB) Office
Assessment Check Sheet” (see Form J), as described in Section 10. All nonconformities identified shall be
recorded on Form D, “Oversight Nonconformity”.

7.11.3 The AB witness assessment shall be accomplished and reported utilizing the “Accreditation Body (AB) Witness
Assessment Check Sheet” (see Form K), as described in Section 10. All nhonconformities identified shall be
recorded on Form D, “Oversight Nonconformity”.

7.11.4 The OP assessor shall not influence the AB or joint assessment team; the role, when witnessing, is one of
observation only. Feedback to the AB lead assessor shall occur after the assessment has concluded. The OP
assessor must ensure that confidentiality is maintained.

7.11.5 During AB witness assessments, the lead OP assessor shall witness the assessment from the opening meeting
to closing meeting.

7.11.6 The AB witness assessment shall be performed while the AB is conducting an office assessment of an
accredited CB.

7.11.7 The AB office or witness assessment shall be conducted by an SMS or CBMC designated lead OP assessor and
supported by the AB. The same lead OP assessor shall not support a joint team assessment at the same time as
an AB witness assessment.

7.12 Oversight of Certification Bodies

7.12.1 The objective of a CB office or witness assessment is to verify:

a. conformity to established requirements;

b. competency of the CB and CB’s personnel that support the ICOP scheme and associated certification processes; and

c. effectiveness of the AQMS standard certification process.
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7.12.2 The CB office assessment shall be accomplished and reported utilizing the “Certification Body (CB) Office
Assessment Check Sheet” (see Form L), as described in Section 10. All nhonconformities identified shall be
recorded on Form D, “Oversight Nonconformity”.

7.12.3 The CB witness assessment shall be accomplished and reported utilizing the “Certification Body (CB) Witness
Assessment Check Sheet” (see Form M), as described in Section 10. All nonconformities identified shall be
recorded on Form D, “Oversight Nonconformity”.

7.12.4 The OP assessor shall not influence the CB audit team; the role, when witnessing, is one of observation only.
Feedback to the CB audit team shall occur after the audit has concluded. The OP assessor must ensure that
confidentiality is maintained.

7.12.5 During CB witness assessments, the OP assessor shall witness the audit from the opening meeting to closing
meeting.

7.12.6 The CB witness assessment shall be performed while the CB is conducting an AQMS audit of a client. This
activity shall not occur during special or short notice audits.

7.12.7 The witness assessment process shall include a review of the completed audit report utilizing the “9101 Audit
Report Review Assessment Check Sheet” (see Form N), as described in Section 10. All nonconformities
identified shall be recorded on Form D, “Oversight Nonconformity”.

NOTE: The 9101 audit report review assessment process may be initiated, when deemed necessary, by the
SMS, CBMC, IAQG members companies, or AB in support of oversight assessment activities (e.g., risk-
based oversight, supplemental oversight).

7.12.8 The CB office or witness assessment shall be conducted by an SMS or CBMC designated OP assessor and
supported by the CB.

7.13 International Aerospace Quality Group Member Company Supplemental Oversight

7.13.1 IAQG member companies may conduct additional (supplemental) oversight, which is in addition to the minimum
9104/2 standard requirements and independent of the SMS shared oversight schedule.

7.13.2 Supplemental oversight conducted by IAQG member companies shall not duplicate SMS or CBMC activities.
7.13.3 IAQG member company supplemental oversight shall adhere to the following requirements:
a. Only qualified OP assessors shall be assigned to conduct supplemental oversight assessments.

b. The scheduling and coordinating of supplemental oversight shall occur in advance of assessments being conducted,
including notification to the SMS or CBMC that recognized the entity being assessed.

c. Nonconformities raised during the course of supplemental oversight by an IAQG member company shall be copied to
the SMS or CBMC that recognized the entity being assessed. This may not include nonconformities raised against a
certified organization's conformance.

d. When supplemental oversight is performed outside of the IAQG member company’s SMS, the associated data (i.e.,
IAQG member company’s annual summary report for that sector) shall be provided to the SMS where the
supplemental oversight was conducted.

e. The oversight assessment tools and forms defined in this standard shall be used, as applicable.

f.  Any nonconformity identified shall be recorded on an “Oversight Nonconformity” (see Form D) and resolved in
accordance with the oversight assessment nonconformities process defined in 7.15.

g.- IAQG member companies shall maintain records of supplemental oversight.
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h. On an annual basis, IAQG member companies shall summarize and report on supplemental oversight activities to the
applicable SMS.

i. Supplemental oversight may be accomplished by utilizing guidance provided in the IAF document, “Market
Surveillance Visits to Certified Organizations” (see IAF ID 4).

NOTE: This process may be used to improve the level of confidence in the conformity of the management system of
the supplier and the effectiveness of the accredited certification process. This may be conducted in support of
an IAQG member company’s supply chain risk mitigation activities.

7.14 Reporting of Oversight Assessments

7.14.1 The appropriate 9104/2 standard forms shall be completed by the assessment team, upon completion of the
oversight assessment. All Nonconformity Reports (NCRs) shall be issued to the assessed organization at the
conclusion of the assessment (closing meeting) and the completed assessment forms shall be provided within
two weeks of the closing meeting.

NOTE: It is recognized that witness assessments of CBs require review of the completed 9101 audit report; this
may delay issuance of the assessment forms.

7.14.2 During joint oversight assessments, any OP assessor’s completed 9104/2 standard forms shall be provided to the
AB lead assessor for incorporation into the AB report. This report shall be treated as part of the AB’s assessment
record to be maintained by the AB.

7.14.3 Any nonconformity identified, during the assessment, shall be recorded on Form D, “Oversight Nonconformity”.

7.14.4 When oversight assessments are conducted jointly, nonconformities shall be provided to the oversight
assessment team leader to be reviewed for inclusion into the assessment report.

7.14.5 During independent shared oversight assessments (i.e., hot conducted jointly with the AB), the completed 9104/2
standard forms shall be provided to the SMS or CBMC Oversight Chair for analysis and record retention.

7.15 Oversight Assessment Nonconformities

7.15.1 The oversight assessment team leader shall ensure that all nonconformities identified, during an oversight
assessment, are processed in accordance with the 9104/1 standard and have been contained; satisfactorily
corrected with root cause analysis; and the corrective action has been implemented, reviewed, accepted, and
verified within 90 calendar days of the date that the nonconformity was issued.

NOTE: In order to satisfy this defined requirement, the corrective action plan should be submitted within 30 days
of issuance of a NCR.

7.15.2 Open nonconformities that exceed 90 calendar days from date of issuance shall be processed as follows:
a. For joint team assessments the AB shall initiate the process for suspension, as defined by the 9104/1 standard.

b. For shared or supplemental oversight assessments, any open nonconformity shall be elevated to the appropriate
entity (i.e., AB, CBMC, or SMS) for initiation of the suspension process, as defined by the 9104/1 standard.

8. ANNUAL REVIEW OF OVERSIGHT ASSESSMENT RESULTS
8.1 General
The IAQG OPMT, each global SMS and associated entities shall annually conduct a review and evaluation of their

oversight activities to ensure their continued effectiveness and to identify potential ICOP process improvements.
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8.2 Sector Management Structure Review or Certification Body Management Committee Review
The annual review shall include analysis and reporting of the following:
a. Complaints (e.g., AB, CB, SMS, IAQG member company).
b. Oversight activities conducted by the SMS or CBMC and associated results, which include:
o office assessments of ABs;
o office assessments of CBs;
e witness assessments of AB;
e witness assessments of CB;
« office assessments of AABS;
o office assessments of TPABs; and

e training course witness assessments.
c. IAQG member company supplemental oversight results.

NOTE: Where CBMC annual reviews are held, the SMS is only required to consolidate the CBMC reviews into a
single SMS report.

d. Each SMS or CBMC shall develop, document, and implement an annual performance review reporting process (e.g.,
report card process) for each entity subject to oversight within their sector.

8.3 Accreditation Body Review

8.3.1 Each AB shall report annually to the SMS or CBMC the following information in relationship to the ICOP scheme
for each CB they have accredited:

a. date of last CB office assessment and witness assessment, including classification (i.e., major, minor) and quantity of
nonconformities identified; and

b. any increase in AB assessments and available performance information (e.g., complaints, suspensions, improvement
plans).

NOTE: This information may be included in the annual CB performance review report noted in 8.2.d.

8.3.2 Each AB shall report annually to the SMS or CBMC the results of any IAF peer evaluations, IAQG member
company, and regulatory authority assessments conducted for AB conformance to the 9104-series standards.

9. COMPLAINT RESOLUTION PROCESS

9.1 Each entity in the ICOP scheme (i.e., IAQG member company, IAQG OPMT, SMS, CBMC, AB, CB, AAB, TPAB,
TP) shall establish and maintain a complaint resolution process.

9.2 All complaints shall be sent by the complainant to the organization the complaint is against and handled directly
between both parties.

NOTE: Where available the OASIS feedback process is the preferred method for initial communication and
disposition of complaints (e.g., AB or CB complaints).
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9.3 The internal appeals/complaint processes of the parties involved are to be used before other actions are taken.

9.4 If any issues cannot be resolved between affected parties, then the matter shall be escalated to the next level of
authority within the ICOP scheme (see Table 2).

TABLE 2 - COMPLAINT RESOLUTION ESCALATION EXAMPLES

. . IAQG
g C;?Sﬁ'ﬁg 'S i;’gg:;grr Member AB CB CBMC SMS
9 ' Company
Auditor’s or
Assessor’s
The issue shall (?;ga'r;léatécl); SMS or SMS or AB SMS IAQG
be elevated to: ) 'I’AQC’-:‘ ’ CBMC CBMC OPMT
Member
Company)

9.5 Complaints which cannot be resolved at the SMS or CBMC level shall be elevated to the IAQG OPMT. Complaints
which cannot be resolved by the IAQG OPMT shall be elevated to the IAQG Executive Committee for final
disposition.

9.6 All escalated complaints shall be summarized and reviewed by the respective SMS or CBMC on an annual basis.
The SMS or CBMC shall report the results of this review to the IAQG OPMT.

10. RECORDS
10.1 All forms and completed reports identified and required by this standard shall be considered an oversight record.
10.2 All oversight records (completed forms) shall be maintained for a minimum period of six years.

10.3 All forms required by this standard shall be controlled and maintained by the IAQG OPMT. The forms shall be made
available and reside on the IAQG Forms Management website.

10.4 The IAQG OPMT shall ensure conformance with the IAQG established forms management system, as defined in
IAQG Operating Procedure 119.

10.5 Al 9104/2 standard forms shall be approved by the IAQG OPMT voting members, the 9104/2 standard International
Document Representative (IDR), and the IAQG Requirements Strategy Stream Leader, in accordance with IAQG
Operating Procedure 119, prior to placement on the IAQG forms website.

NOTE: All required forms are contained in Appendix A; these form exhibits are provided for reference only.

10.6 The following forms shall be used, as described in this standard, to support oversight assessments:

a. Form A, “Other Party (OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form”.

This form is used to record and document qualification, confidentiality, and potential conflicts of interests for OP
assessors.

b. Form B, “Confidentiality Agreement and Conflict of Interest Declaration for Committee Members and Observers”.

This form is used to record and document confidentiality and potential conflicts of interests for ICOP scheme

committee members and observers.
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c. Form C, “Online Aerospace Supplier Information System (OASIS) Database Management Assessment Check Sheet”.
This form is used to conduct and record the OASIS database oversight assessment activity.
d. Form D, “Oversight Nonconformity”.

This form is used to document, classify, and manage the corrective action process associated with identified 9104-
series standards nonconformities.

e. Form E, “Sector Management Structure (SMS) Assessment Check Sheet”.
This form is used to conduct and record the SMS oversight assessment activity.
f. Form F, “Certification Body Management Committee (CBMC) Assessment Check Sheet”.
This form is used to conduct and record the CBMC oversight assessment activity.
g. Form G, “Auditor Authentication Body (AAB) Office Assessment Check Sheet”.
This form is used to conduct and record the AAB office oversight assessment activity.
h. Form H, “Training Provider Approval Body (TPAB) Assessment Check Sheet”.
This form is used to conduct and record the TPAB oversight assessment activity.
i. Form I, “Training Class Witness Assessment Check Sheet".
This form is used to conduct and record the training class withess assessment activity.
j. Form J, “Accreditation Body (AB) Office Assessment Check Sheet".
This form is used to conduct and record the AB office oversight assessment activity.
k. Form K, “Accreditation Body (AB) Witness Assessment Check Sheet”".
This form is used to conduct and record the AB witness assessment activity.
. Form L, “Certification Body (CB) Office Assessment Check Sheet”.
This form is used to conduct and record the CB office assessment activity.
m. Form M, “Certification Body (CB) Witness Assessment Check Sheet”.
This form is used to conduct and record the CB witness assessment activity.
n. Form N, “9101 Audit Report Review Assessment Check Sheet”.

This form is used to conduct and record a 9101 audit report review.
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11. NOTES

11.1 A change bar (I) located in the left margin is for the convenience of the user in locating areas where technical
revisions, not editorial changes, have been made to the previous issue of this document. An (R) symbol to the left
of the document title indicates a complete revision of the document, including technical revisions. Change bars and
(R) are not used in original publications, nor in documents that contain editorial changes only.

PREPARED BY SAE COMMITTEE G-14, AMERICAS AEROSPACE QUALITY GROUP (AAQG)
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APPENDIX A - 9104/2 FORMS

FORM A Other Party (OP) Assessor Industry Controlled Other Party (ICOP) Declaration Form

FORM B Confidentiality Agreement and Conflict of Interest Declaration for Committee Members and Observers
FORM C Online Aerospace Supplier Information System (OASIS) Database Management Assessment Check Sheet
FORM D Oversight Nonconformity

FORM E Sector Management Structure (SMS) Assessment Check Sheet

FORM F Certification Body Management Committee (CBMC) Assessment Check Sheet

FORM G Auditor Authentication Body (AAB) Office Assessment Check Sheet

FORMH Training Provider Approval Body (TPAB) Assessment Check Sheet

FORM I Training Class Witness Assessment Check Sheet

FORM J Accreditation Body (AB) Office Assessment Check Sheet

FORM K Accreditation Body (AB) Witness Assessment Check Sheet

FORM L Certification Body (CB) Office Assessment Check Sheet

FORM M Certification Body (CB) Witness Assessment Check Sheet

FORM N 9101 Audit Report Review Assessment Check Sheet
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FORM A
OTHER PARTY (OP) ASSESSOR INDUSTRY CONTROLLED
OTHER PARTY (ICOP) DECLARATION FORM

(Enter full name)

(Enter full name and address of employer)

| agree that | will carry out my responsibilities within the International Aerospace Quality Group (IAQG) Other Party Management Team
(OPMT) and/or any of its associated working groups to the best of my ability and in accordance with the requirements of the 9104-series
standards and IAQG OPMT procedures.

| declare not to be personally or financially committed with any outside organization involved or having an interest in the aviation, space
and defense Industry Controlled Other Party (ICOP) scheme. In case(s) of a contract or association with an organization [e.g., National
Accreditation Body (NAB), Certification Body (CB), Training Provider (TP)], | shall openly declare my affiliations. This listing identifies all
applicable organizations that | am currently affiliated with, including identification of the tasks/activities that | am responsible for.

Organization Name: Country: Tasks / Activities:

Furthermore, | recognize that potential conflicts of interest may arise as a direct result of my employment. | therefore provide visibility of
the following information:

Employer(s) Name(s):

CB responsible for employer’s Quality Management System (QMS) or Aerospace Quality Management System (AQMS) certification:

Authenticated AEA or AA: Auditor Authentication Body (AAB):
(Enter Yes / No) (Enter full name, if applicable)

| understand the declared information is to be used by the Sector Management Structure (SMS) and the OPMT to manage and avoid,
where possible, any conflict of interests described in 9104/2.

In addition, | agree that any information associated to the IAQG OPMT and/or oversight activities acquired during my support of these
efforts shall be kept confidential and not copied, distributed, or published to anyone that is not a member of the IAQG OPMT or a
regulatory agency, unless written permission from the organization [e.g., Accreditation Body (AB), AAB, CB, Certification Body
Management Committee (CBMC), TP, Training Provider Approval Body (TPAB), sector SMS] is obtained.

The above agreement shall not apply, if the information is either published or otherwise legitimately made available in the public
domain, or lawfully obtained from a party free to divulge it.

Signature: Date:
Job Title:

Other Party (OP) Assessor’'s Company Representative* or SMS Oversight Chair**:

| declare, to the best of my knowledge, the above assessor conforms to the qualification requirements outlined in 9104/2 and that
qualification records are maintained.

Signature: Name:
Job Title: Date:

This declaration form shall be submitted to the respective SMS Oversight Chair for approval.

* NOTE: Company representative shall not be the OP Assessor listed on this form.
* NOTE: SMS Oversight Chair approval and signature required for all OP Assessors linked to trade association membership
[i.e., National Aerospace Industry Associations (NAIA)].
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FORM B
CONFIDENTIALITY AGREEMENT AND CONFLICT OF INTEREST DECLARATION
FOR COMMITTEE MEMBERS AND OBSERVERS

(Enter full name)

An employee of
(Enter full name and address of employer)

| agree that | will carry out my responsibilities within the International Aerospace Quality Group (IAQG) Sector
Management Structure (SMS) and/or any of its associated working groups to the best of my ability and in accordance
with the requirements of the SMS and 9104-series standards.

| declare not to be personally or financially committed with any outside organization involved or having an interest in the
aviation, space, and defense Industry Controlled Other Party (ICOP) scheme, except those that | declare hereunder
together with the tasks | am in charge of:

Organization Name: Country: Tasks:

| also recognize that a number of potential conflicts of interest arise as a direct result of my employment and | therefore
declare the following associations:

Employer(s) Name(s):

Certification Body (CB) responsible for employer’'s Quality Management System (QMS) / Aerospace Quality
Management System (AQMS) certification:

Authenticated as an Aerospace Experience Auditor (AEA) or Aerospace Auditor (AA):
(Enter Yes / No)

Responsible Auditor Authentication Body (AAB):

(Enter full name, if applicable)

| understand all of the declared information is to be used by the IAQG or SMS to manage and avoid, where possible,
any conflict of interest as described in 9104/2.

In addition, | agree that any information in respect of a specific SMS, including applicable Certification Body
Management Committees (CBMCs), IAQG Working Groups/Committees, Accreditation Bodies (ABs), CBs, CB clients,
AABSs, Training Provider Approval Bodies (TPABS), or Training Providers (TPs) that is acquired as member of the SMS
shall be kept confidential and not copied, distributed, or published to anyone not member of the IAQG, unless the
written permission of the organization concerned is obtained.

The above agreement shall not apply, if the information is either published or otherwise legitimately made available in
the public domain, or lawfully obtained from a party free to divulge it.

Signature: Date:

Job Title:
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FORM C
ONLINE AEROSPACE SUPPLIER INFORMATION SYSTEM (OASIS) DATABASE
MANAGEMENT ASSESSMENT CHECK SHEET

OASIS Database
Administrator’s Name:

Address

City, State, Country

Assessment Date(s): Day(s)/Month/Year

First Name, Last Name;
Assessor Names and Roles: o
Assessment Team Role, Organization's Name

Satisfactory
(no nonconformities)

. . As applicable, identify number of nonconformities, including
— gg”fi(;g(\j/e Action classification. List all Nonconformity Records (NCRs); identify
q applicable due date(s).

Opportunities for
Improvement (OFIs)
. As applicable, identify number of OFls; list all OFIs.
NOTE: A nonconformity cannot be PP fy
documented as an OFI (reference
9104/2, definition section).

Conclusions, Remarks, and
Recommendations:

Submitted by: First Name, Last Name

Date Submitted: Day/Month/Year

INSTRUCTIONS FOR COMPLETING CHECK SHEET:

This check sheet shall be used to assess the functionality and management of the OASIS database. The assessed organization will be
the International Aerospace Quality Group (IAQG) Other Party Management Team (OPMT). This assessment should be conducted by
an Other Party (OP) Assessor that is not an OPMT member.

Status Assessment Results:

Document assessment results within the table as follows:

e Conforming (C) - The process records/evidence demonstrate effective implementation; process assessed and found acceptable.

¢ Nonconforming (NC) - The process records/evidence were assessed and nonconformity was identified.

¢ Not Evaluated (NE) - The question was not evaluated; include justification in the “Assessment Evidence/Comments” column (e.g.,
outside assessment scope).

Assessment Evidence / Comments:

Include appropriate detail in the “Assessment Evidence/Comments” column to support the assessment results (e.g., information
associated to the process assessed and records reviewed, NCR number, OFI).

Additional questions may be added, as deemed appropriate.

NOTE: 9104/2 check sheets are available on the IAQG website.
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Item

Question

Reference(s)
(Standard and
Clause Number)

Assessment
Results
(C, NC, or NE)

Assessment Evidence /
Comments

Online Aerospace Supplier Information System (OASIS) Database Functionality and Guidance

Does the OASIS database provide the
functionality to:

o Enter all required audit results data?

e Search for certified organizations?

9104/1: 12.1

Are data of audits/assessments by
Certification Bodies (CBs) in the OASIS
database made available to the
Accreditation Body (AB) that accredited the
CB?

9104/1: 8.5.e

Does the OASIS database “Help/Guidance”
function contain details on how to process a
change proposal?

9104/1: 12.2

Does the OASIS database prevent CBs from
publishing certificates (i.e., initial,
recertification, modification) without an
OASIS database administrator identified and
listed for the organization in the OASIS
database?

9104/1: 12.3

When CB accreditation is withdrawn, are
existing certificates visible in the OASIS
database for six months with CB status
indicated as “CB Withdrawn”?

9104/1: 12.4

Is the certification structure of certified
organizations visible in the OASIS
database?

9104/1: 12.7

Does the OASIS database have the
functionality to support certification structure
OASIS Identification Number (OIN) and
address information as described in
9104/1?

9104/1: 12.8;

9104/1: Appendix
B

Does the OASIS database support the
collection, issuance, and management of
feedback between various stakeholders in
the Industry Controlled Other Party (ICOP)
scheme?

9104/1: 14.1

Does the OASIS database “Help/Guidance”
function contain a detailed description on
how to initiate and process feedback
requests?

9104/1: 14.1

10.

Does the OASIS database have the
functionality to log all feedback requests and
monitor the corresponding response times?

Is this data made available for ABs and
industry oversight personnel?

9104/1: 14.3.e

11.

Does the OASIS database have the
functionality to allow certified organizations
to electronically manage access to their
respective Tier 2 data, when requested by
their aviation, space, and defense customers
and authorities?

9104/1: 18.1.b
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