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NOTICE

EIA Engineering Standards and Publications are designed to serve the public interest through
eliminating  misunderstandings  between manufacturers and purchasers, facilitating
interchangeability and improvement of products, and assisting the purchaser in selecting and
obtaining with minimum delay the proper product for his particular need. Existence of such
Standards and Publications shall not in any respect preclude any member or nonmember of
GEIA from manufacturing or selling products not conforming to such Standards and
Publications, nor shall the existence of such Standards and Publications preclude their voluntary
use by those other than GEIA members, whether the standard is to be used either domestically or
internationally.

Standards and Publications are adopted by GEIA in accordance with the American National
Standards Institute (ANSI) patent policy. By such action, GEIA does not assume any liability to
any patent owner, nor does it assume any obligation whatever to parties adopting the Standard or
Publication.

This GEIA Standard is considered to have International Standardization implications, but the
ISO/IEC activity has not progressed to the point where a valid comparison between the GEIA
Standard and the ISO/IEC document can be made.

This Standard does not purport to address all safety problems associated with its use or all
applicable regulatory requirements. It is the responsibility of the user of this Standard to
establish appropriate safety and health practices and to determine the applicability of regulatory
limitations before its use.

(From Standards Proposal No. 4966, formulated under the cognizance of the Quality and
Reliability Engineering (QRE) Committee.)

This document was reaffirmed by the American National Standards Institute on September 5,
2002 and by the GEIA.

Published by
© 1998 Government Electronics and Information Technology Association
Standards & Technology Department
2500 Wilson Boulevard
Arlington, VA 22201

All rights reserved
Printed in U.S.A.
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 EIA-599-A

National Electronic Process Certification Standard

1. Scope

This Standard is applicable to suppliers of electronic components, assemblies, equipment and
related materials. This standard establishes the general requirements to achieve a certified
process. The use of this standard is intended for any manufacturing or service company whose
goal is to achieve customer satisfaction through continuous improvement.

2. Introduction

In the pursuit of customer satisfaction, management philosophy must revolve around

attaining quality excellence through continuous process improvement that is cost and performance
effective. The requirements of the ISO 9000 series are part of this standard as specified in
paragraph 5.1.1. This standard will serve to integrate the concepts, tools, and techniques of
quality management systems with strategies and objectives for effecting continuous improvement.
It is important that all processes, including nonmanufacturing, be monitored for continuous
improvement from the input of customer requirements to supplying of products that meet those
customer requirements.

This standard is a process certification standard and not an individual product qualification
standard. The focus of process certification is on the collection of processes that combine to
produce products and is not limited to the end results (e.g., product that meets specification or
suppliers that provide good service). The methods described herein represent an approach to
process certification based on the following concepts:

0 A quality management system foundation including technology review and customer
feedback.

0 Senior management leadership that provides an environment that demonstrates and guides
quality values.

a Identification and documentation of customer requirements (product and process).

a Identification and quantification of the relationship between process parameters and
end-product and end-service parameters.

) Maintenance of a stable and capable process leading to consistent and predictable
product.

a Internal audit for continuous improvement of systems and processes.
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