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Standard Procedure for Evaluating
the Qualifications of Coating and Lining
Inspection Companies

This AMPP standard represents a consensus of those individual members who have reviewed this document, its scope,
and provisions. Its acceptance does not in any respect preclude anyone, whether he or she has adopted the standard
or not, from manufacturing, marketing, purchasing, or using products, processes, or procedures not in conformance with
this standard. Nothing contained in this AMPP standard is to be construed as granting any right, by implication or other-
wise, to manufacture, sell, or use in connection with any method, apparatus, or product covered by Letters Patent, or as
indemnifying or protecting anyone against liability for infringement of Letters Patent. This standard represents minimum
requirements and should in no way be interpreted as a restriction on the use of better procedures or materials. Neither
is this standard intended to apply in all cases relating to the subject. Unpredictable circumstances may negate the use-
fulness of this standard in specific instances. AMPP assumes no responsibility for the interpretation or use of this stan-
dard by other parties and accepts responsibility for only those official AMPP interpretations issued by AMPP in accor-
dance with its governing procedures and policies which preclude the issuance of interpretations by individual volunteers.

Users of this AMPP standard are responsible for reviewing appropriate health, safety, environmental, and regulatory
documents and for determining their applicability in relation to this standard prior to its use. This AMPP standard may
not necessarily address all potential health and safety problems or environmental hazards associated with the use of
materials, equipment, and/or operations detailed or referred to within this standard. Users of this AMPP standard are
also responsible for establishing appropriate health, safety, and environmental protection practices, in consultation with
appropriate regulatory authorities, if necessary, to achieve compliance with any existing applicable regulatory require-
ments prior to the use of this standard.

CAUTIONARY NOTICE: AMPP standards are subject to periodic review and may be revised or withdrawn at any time
in accordance with AMPP technical committee procedures. AMPP requires that action be taken to reaffirm, revise, or
withdraw this standard no later than five years from the date of initial publication and subsequently from the date of each
reaffirmation or revision. The user is cautioned to obtain the latest edition. Purchasers of AMPP standards may receive
current information on all standards and other AMPP/NACE/SSPC publications by contacting AMPP Customer Support,
15835 Park Ten Place, Houston, Texas 77084-5145 (Tel: +1 281-228-6200, email: customersupport@ampp.org).
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QUALIFICATION PROCEDURE NO. 5

Standard Procedure for Evaluating the Qualifications of
Coating and Lining Inspection Companies

Section 1: Scope

1.1 This standard describes a method for evaluating the qualifications of coating and lining inspection companies
who perform quality control or quality assurance inspection of applied coatings and linings.

1.2 The purpose of this procedure is to determine whether a coating inspection company has a corporate orga-
nization that clearly defines the authority and responsibilities of positions typically required for operation of a
Coating Inspection Company, employs qualified management and inspection personnel, has established and
implemented a viable quality management system, and has knowledge of industry technical standards and
inspection practices.

1.3 This standard is a part of the AMPP accreditation program for firms. Although the standard references cer-
tifications and qualifications for individuals, those certifications and qualifications are administered through
separate programs.

Section 2: Definitions

Agency Auditor: The person or persons performing audits on behalf of the Qualifying Agency in compliance with the
requirements of this procedure and the Qualifying Agency’s audit program.

Calibration: The set of operations that establish, under specified conditions, the relationship between values indicated
by a measuring instrument and the corresponding known values of a measurement.

Coating: Aliquid, liquefiable, mastic, powder composition or thermally applied metal that is converted to a solid protec-
tive, decorative, or functional adherent film after application as a thin layer. Polymer surfacings on concrete substrates
are also considered coatings.

Coating and Lining Inspection Company (hereafter “Coating Inspection Company”): A company whose primary
function is to inspect the application process and the quality of the applied film.

Internal Auditor: The person or persons performing internal audits on behalf of the Coating Inspection Company. See
Sections 5.3.4 and 7.

Inspection: Confirmation by examination and provision of evidence that specified requirements have been met. The
examination and determination of conformity with specific requirements based on professional judgment, and general
requirements according to published industry standards, as required in each project specification.

Lining: A material used to protect the interior of a container against corrosion or to protect the contents of the container
from contamination by the container shell material. Sprayable linings, sheet liners, and drop-in liners can be used to
accomplish these purposes.

Parent Company: A parent company is defined as a company that has a controlling interest in another company, giving
it control of its operations.

Qualifying Agency: An organization (e.g., certifying agency or facility owner) responsible for sponsorship or operation
of a program to ensure uniform compliance with the provisions of a standard.
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Quality Management System (QMS): The organizational structure, responsibilities, procedures, processes, and re-
sources for implementing quality management. Typically includes a quality manual and standard operating procedures
(SOP).

Responsible Executive: The person or persons responsible to the company ownership for overseeing the affairs of
all or part of the company, with the authority to make decisions affecting policies and procedures above the project
management or field operations level of the organization. Examples include officers, general managers, department
managers, and other senior leadership.

Technical/Quality Manager (TQM): Person with responsibility and authority to implement and monitor compliance with
quality procedures as they apply to coating and lining inspection activities. See Section 5.3.

Test: A technical operation that consists of the determination of one or more characteristics or performance of a given
product, material, equipment, physical phenomenon, process, or service, according to a specified procedure.

Test Method: A definitive, standardized set of instructions for the identification, measurement, or evaluation of one or
more qualities, characteristics, or properties of a material.

Verification: Confirmation by examination and provision of evidence that specified requirements have been met.

Section 3: Qualification Requirements
3.1 Organization

311 The Coating Inspection Company shall be legally identifiable (e.g., a corporation, proprietorship,
partnership) based on the laws where the business is located.

3.1.2 The Coating Inspection Company shall:

3.1.21 Demonstrate that managerial staff has the necessary expertise, responsibility, au-
thority, and resources to review and verify work performed by field personnel by
supplying (1) an organizational chart clearly showing lines of authority within the
company, (2) written documentation of training and experience of managerial staff
to perform assigned duties, and (3) written evidence that management periodically
reviews work performed by its field personnel to verify compliance with project spec-
ifications and other contract requirements.

3.1.2.2 Be organized in such a way that confidence in its independence of judgment and
integrity is maintained at all times.

3.2 Quality Management System and Standard Operating Procedures (SOPs)

3.21 The Coating Inspection Company shall establish and maintain a quality management system ap-
propriate to the type, range, and volume of inspection activities it undertakes. The elements of this
system shall be documented. The quality management system and standard operating procedures
shall be available for use by Coating Inspection Company personnel. The Coating Inspection
Company shall define and document its procedures, policies, and its commitment to meet re-
quirements. The Coating Inspection Company management shall ensure that these policies and
objectives are documented and communicated to, understood by, and implemented by all Coating
Inspection Company personnel. Written elements of the QMS shall be current and the TQM shall
be responsible for maintaining them.

3.2.2 All standard operating procedures, instructions, standards, manuals, and reference data relevant

to the work of the Coating Inspection Company shall be up to date and readily available to man-
agement and inspection personnel.
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