Civil Aviation
Authority

Consumer complaints handling and ADR

Summary of responses to CAA consultation on
draft policy statement (CAP 1257)

CAP 1285

Copyright United Kingdom Civil Aviation Authority
Provided by IHS under License wi ith UKCAA
No reproduction or networking permitted without lic:
Full document details: UKCAA CAP 1285 2015



http://www.avadocuments.com/doc/ukcaa-cap-1285-2015
http://www.avadocuments.com/doc/ukcaa-cap-1285-2015

Published by the Civil Aviation Authority, 2015
Civil Aviation Authority, CAA House, 45-59 Kingsway, London WC2B 6TE

You can copy and use this text but please ensure you always use the most up to date version and use it in context so as

not to be misleading, and credit the CAA.

The latest version of this document is available in electronic format at www.caa.co.uk.

Documents

Document Sharing Hub

Copyright United Kingdom Civil Aviation Authority
Provided by IHS under License with UKCAA Licensee=Marshall of Cambridge Aerospace/9992343100, User=john, albert

No reproduction or networking permitted without license from IHS Not for Resale, 04/18/2016 00:10:35 MDT

Full document details: UKCAA CAP 1285 2015


http://www.avadocuments.com/doc/ukcaa-cap-1285-2015
http://www.avadocuments.com/doc/ukcaa-cap-1285-2015

CAP 1285 Contents

Contents

Contents
Introduction
About our consultation
Summary of responses
Definition of ADR
Type of complaints that ADR should cover
Geographical scope
CAA objectives and vision
Transferring complaint handling responsibility to private bodies
Consumer information

Binding decisions

© © 00 N N oo o o o b~ b W

Charging consumers to use ADR
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