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Invitation to participate in the ATOL Reporting 
Accountants’ scheme  

This letter is an invitation to the professional accountancy representative bodies 
to participate in the Civil Aviation Authority (CAA) scheme for ATOL Reporting 
Accountants (ARA). 

The scheme has been developed by the CAA in order to help improve the 
standard of ATOL reporting and to provide assurance on the financial 
information submitted by ATOL holders and help ensure the correct amounts of 
APC are paid. The scheme is designed to ensure that designated accountants 
of participating bodies are sufficiently knowledgeable about both the industry 
and specific requirements of ATOL to provide the required assurance needed 
by the CAA.  

The scheme will ensure that the professional bodies provide the appropriate 
level of continuing professional development (CPD) in order to best equip their 
members to successfully undertake ATOL work. It also means that the 
professional bodies will have in place a more professional regime that focuses 
on the demonstration of competence, helping to reduce overall risks in the 
market of reporting false or inaccurate financial information by ATOL holders. 

Professional bodies must be appointed to the scheme by 1 August 2015. The 
CAA retains discretion to accept applications after this period but such cases 
would be assessed on a case by case basis.  

The purpose of this letter is to invite professional bodies to initially express their 
interest in participating in the scheme. Prospective applications from the 
professional bodies will need to show how they propose to meet all of the key 
components that are set out in the ‘ATOL Reporting Accountants’ Scheme Key 
Components’ document that is attached as an appendix to the CAA’s Guidance 
Note 10. A copy of the draft Guidance Note 10 will be forwarded under separate 
cover. 

Prospective applicants are required to express their interest within 21 days from 
the date of this letter by returning written confirmation to the CAA for the 
attention of Luke McInerney, Consumer Policy Group, CAA House, 45-59 
Kingsway, London, WC2B 6TE (on or before 15 May 2015). 

Thereafter, prior to appointment, professional bodies will be required to agree to 
the terms of a Memorandum of Understanding (MOU) with the CAA. 
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The purpose of the timeline for appointment is to allow adequate time for the 
professional bodies to prepare for 1 October 2015 when the ATOL Reporting 
Accountants’ Scheme becomes effective. Respective members will need to be 
registered with their professional body by this date to provide ATOL reporting. 
The members will then need to be designated by their professional body by 1 
April 2016 in order to continue to report under the scheme. Therefore, the first 
ATOL renewal period that will require reports under the scheme will be March 
2016.  

The benefits of the scheme have been outlined in detail in the CAA decision 
document on rebalancing ATOL, published here.  

The remainder of this document sets out the ATOL Reporting Accountants’ 
scheme in greater detail. The appendices contain the key components 
document that forms one of the appendices of the revised Guidance Note 10. 
Future updates including the issuing of new documents or guidance, will be 
published on the CAA website. 

 

Yours sincerely, 

 

Simon Froome 

Head of Risk Management 
Civil Aviation Authority  
 
 
Enc. 

ATOL Reporting Accountants’ Scheme Key Components 
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ATOL Reporting Accountants’ (ARA) scheme  

Background and purpose of the scheme 
It is essential that the CAA can place confidence in the accuracy of reports 
reviewed and submitted on behalf of ATOL holders by third parties (accountants 
/ auditors). The purpose of the scheme is to provide assurance to the CAA on 
this financial and reported information. Having in place a more professional 
regime that focuses on the demonstration of competence is a better way for the 
CAA to receive this assurance. This helps to mitigate the risk that licences could 
be issued on the basis of incorrect information, prevent consumer detriment and 
potential exposure to the ATT.  

It also helps ensure that the correct amount of APC is paid by ATOL holders, 
which provides for fairness and consistency between businesses. 

The CAA first proposed the ARA scheme in the 2014 consultation Rebalancing 
ATOL: Consultation on proposals to ensure a fair and proportionate financial 
protection scheme. It was determined that having such a scheme in place would 
reduce such risks and mean that it was not necessary to introduce more 
intrusive forms of regulation to protect consumers.    

How the scheme works 
The CAA has amended Guidance Note 10 to include a new appendix that 
contains the key components of the scheme. This appendix sets out the 
components for the professional bodies such as the level of training and 
standards required.   

Individual qualifying accountants would be designated by their respective 
professional accountancy bodies with a view that these bodies provide the 
requisite training and support to enable them to undertake ATOL work to a 
consistent standard and quality. Although it would be up to the professional 
bodies to determine the right mix of training and support to achieve the key 
components and to reach the standard set by the CAA, there will be some 
training issued directly by the CAA.  

Although only an individual accountant will be designated to sign off ATOL 
reporting, the professional bodies are expected to approve at 2 levels. An 
accountancy firm would need to take responsibility for firm wide elements, e.g. 
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policies and procedures, whereas the individual designated ARA will need to 
demonstrate they are competent to perform the ATOL reporting.    

The scheme is open for all accountants and professional bodies to participate. 
However, a single and consistent quality standard has been set by the CAA. It 
is a requirement of the scheme that all participating accountants and the 
professional bodies must adhere to the standard set by the CAA and they can 
demonstrate competence across all of the required areas. This is in conjunction 
with Guidance Note 10 and any other revisions or updates issued by the CAA. 

Professional bodies wishing to participate in the scheme must express their 
interest in writing on or before 15 May 2015 and be appointed by the CAA by 1 
August 2015.  

Accountants wishing to be part of the scheme are required to register with their 
respective professional bodies, which are participating in the scheme, by 1 
October 2015 and after this date the CAA will only accept signed ATOL Reports 
for those registered. From 1 April 2016 the CAA will only accept signed reports 
from members of professional bodies who have been designated by their 
professional body to sign-off ATOL reports. Between 1 October 2015 and 31 
March 2016 it will be necessary for accountants to undertake the requisite 
training before being designated by their professional body by 1 April 2016.  

The new arrangements for the ARA scheme will build upon existing continuing 
professional development (CPD) requirements which each professional body 
has in place and should include training to ensure a consistent standard and full 
knowledge of ATOL work.  

The delivery of ATOL training for accountants and the assessment of 
competence to undertake the ATOL work is the responsibility of the professional 
bodies. However the CAA will work closely with the professional bodies to 
ensure that quality standards around assurance are being met by accountants.  

Under the scheme monitoring of an ARA will be undertaken by the respective 
appointed professional accountancy body. An accountancy firm must appoint a 
contact who will provide the professional body with an annual declaration that 
individual(s) in the firm designated as ARAs are complying with their 
responsibilities under the scheme. We also expect that professional bodies, as 
part of their usual monitoring and compliance work, conduct site visits of 
accountancy firms and individual ARAs to review their ATOL reporting. In 
addition to this the professional body should also require an annual return to 
provide regular and up-to-date information on the firm or individual ARA and 
their clients so that it can perform a risk assessment of each and determine if 
more intensive supervision is needed. 
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