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Chapter 1 

Introduction 

1.1 This document is for ADR applicants and potential applicants. It sets out 

the CAA’s policy on ADR applications which are either refused or granted 

with specific conditions attached. 

1.2 There may be occasions where the CAA refuses an Applicant their 

request for approval as an ADR entity; or where the CAA is minded to 

approve an Applicant for ADR entity status but with specific conditions 

attached. This process will be followed should the Applicant wish to lodge 

an appeal against such decisions of the CAA. 

1.3 Once an approval is granted there may be situations where the CAA 

wishes to add some conditions to that approval or to withdraw the 

approval1 entirely. This is the process which will be followed should the 

ADR entity wish to lodge an appeal against the addition of conditions or 

withdrawal of approval. It should be noted that during the time from 

withdrawal of approval pending the appeal hearing, the withdrawal of 

approval will be in effect. The conditions will also be added and in effect 

pending the hearing. 

                                            
1  www.caa.co.uk/CAP1427  
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