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UK Flight Information Services 
 
Guidance from the Civil Aviation Authority July 2016 

 
 
 

Introduction   
 

The purpose of this leaflet is to provide guidance to pilots on the types of Air Traffic Service (ATS) that are available 

within Class E and G airspace1 (see UK AIP ENR 1.4 for explanations of the airspace classifications and where they 

are established) in the UK Flight Information Regions (FIRs). These ATS are provided in accordance with CAP 774 

UK Flight Information Services (UK FIS), which explains in detail the ATS available in Class G airspace and, where 

specified, Class E airspace. The UK FIS comprise the following ATS: 

 

 Basic Service. 

 Traffic Service. 

 Deconfliction Service. 

 Procedural Service. 

 

The ATS are intended to cater for a wide variety of airspace users and aerial tasks and it is the pilot of an aircraft who 

must choose the service that they require. It is essential that the service requested is appropriate both for the type of 

flight that is being undertaken and the meteorological conditions that are expected. Pilots should bear in mind that 

some ATS units (ATSU) are staffed by Flight Information Service Officers2 (FISOs) and as such will ONLY be able to 

provide a Basic Service. Traffic Service and Deconfliction Service are provided subject to ATC workload and 

other constraints and are not guaranteed to be available. This should be considered when planning the flight. 

 

The basis of the UK FIS are that all pilots, air traffic controllers (ATCO) and FISOs understand what each of the 

services can provide to pilots and, perhaps more importantly, understand what they do not provide. In providing any of 

the UK FIS, an ATSU can only provide assistance - pilots are always responsible for collision avoidance and terrain 

clearance. It is essential to remember that an ATS is not intended to replace pre-flight planning, nor is it a 

comprehensive source of information on the presence of other aircraft. 

 

It is vital that pilots understand the benefits and limitations of the available ATS, in order to be able to ask an ATSU for 

the one that is best suited to their requirements. In other words, always ask for the level of service appropriate to 

actual need and be prepared to consider the implications on the flight if that service is not available. 

 

 

                                                           
1
  Safety Sense Leaflet 27 provides advice concerning flight inside controlled airspace. 

 
2
  FISOs provide advice and information to pilots that is useful for the safe and efficient conduct of flight. In addition, in granting or refusing permission 
under Rules 12 and 13 of the Rules of the Air Regulations 2015, Aerodrome FISOs are permitted to pass instructions to vehicles and personnel 
operating on the manoeuvring area. 
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The UK FIS are designed to balance the provision of advice and information provided to pilots, in order to assist them 

in safely achieving the objectives of the flight. 

 

 When operating VFR and only in need of information on general airspace activity, local altimeter settings, 

etc, then it’s likely that a Basic Service will be appropriate. 

 If operating IFR in IMC and 'see and avoid' principles may be difficult or impossible to apply and assistance 

from ATC is required to deconflict you from other aircraft in your vicinity, then it’s likely that a Deconfliction 

Service will be appropriate. This is the only surveillance-based UK FIS where a controller will provide you 

with this type of advice. 

 Traffic Service may be requested under VFR or IFR where surveillance based information from ATC on 

other traffic is sufficient to help to avoid other traffic visually. 

Basic Service 

A Basic Service is intended to offer the pilot maximum autonomy and is available to IFR 

flights in Class G airspace, or VFR flights in Class E and Class G airspace. If the ATCO or 

FISO are aware of airspace activity that may affect your flight they will tell you; however, this 

is subject to their workload and the avoidance of other traffic is solely the pilot’s 

responsibility. Maintain a good lookout. 

 

Traffic Service 

Under a Traffic Service, an ATCO will use radar to provide you with detailed traffic 

information on specific conflicting aircraft; they will not provide you with deconfliction advice, 

regardless of your meteorological conditions. A Traffic Service is available to IFR flights in 

Class G airspace, or VFR flights in Class E and Class G airspace. 

 

Deconfliction Service 

Only available to IFR flights in Class G airspace. An ATCO will use radar to provide you with 

detailed traffic information on specific conflicting aircraft AND advice on how to avoid that 

aircraft. However, the pilot retains responsibility for collision avoidance; you can opt not to 

follow the ATCO’s advice. 

 

Procedural Service 

Only available to IFR flights. A non-surveillance service in which deconfliction advice is 

provided against other aircraft in receipt of a Procedural Service from the same ATCO; the 

ATCO will not be aware of any other aircraft. The pilot is responsible for collision avoidance. 

Maintain a good lookout. 
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Manoeuvring 
 

Basic Service  

You are free to manoeuvre laterally and vertically unless you have agreed with a specific limitation with ATC 

in order to allow them to coordinate you against other aircraft. For example, to fly not above a particular 

altitude, or remain north of a specified line feature. 

 

Traffic Service  

ATC will expect you to fly in accordance with the details you have passed them. You should not change from 

this, or from any agreed heading or level/level block, without first advising ATC AND obtaining a response 

from them; they may be coordinating your flight against other aircraft, based on their ability to predict where 

you’re going. 

 

Deconfliction and Procedural Service  

ATC will expect you to fly in accordance with the details you have passed them. You may not change your 

heading or level without the approval of ATC; they may be coordinating and deconflicting your flight against 

other aircraft, based on their ability to predict where you’re going. 

Traffic information 
 

The purpose of traffic information is to assist you to visually acquire other traffic by providing you with: 

 

 The position and movement of conflicting aircraft in relation to you. 

 The vertical position of conflicting aircraft. 

 The apparent horizontal and vertical speed of conflicting aircraft, where relevant. 

 The conflicting aircraft type, if known and considered relevant. 

 

The terms used to describe the conflicting aircraft’s relative movement have specific meaning and it is important that 

you understand this in order to plan your reaction to the information. The terms most often used by ATC are: 

 

Crossing  

Used to describe the relative movement between your 

aircraft and the conflicting traffic. 

 

ATC will describe the relative direction of movement 

either “left to right” or “right to left” and should include the 

words “ahead” or “behind” where appropriate, to assist 

you in assessing the conflicting aircraft’s flight path. 
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