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London Stansted Noise Complaints Analysis Report 2016

Introduction

The purpose of this report is to provide statistics relating to noise complaints
received by London Stansted Airport for the period January to December
2016.

Number of Contacts and Complaints

During 2016 the Flight Evaluation Unit handled 2024 contacts, reporting on
4184 individual enquiries, substantially higher than the number received in
2015, (which was 764). From this figure, 4170 were complaints and 14 were
enquiries relating to provision of information, particularly requesting
information on property that may be affected by operations at Stansted.

Contact Methods

Stansted Airport can be contacted by Phone, Email, Web Client and Letter.
Stansted Airport responds to all complaints and other enquiries.

A summary of the contact methods used is detailed below

Contact Method No of Contacts % 2016
Letter 5 0.2
Email 1818 89.8
Phone/Answerphone? 63 31
Web 138 6.9

Of the 4170 complaints received during 2016, in line with previous years, the
busier summer period saw a clear rise in the number of complaints.

1 . . . .
The answerphone was temporarily unavailable for a period due to technical reasons.
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The graph below compares the number of complaints by month to the
number of complainants by month.
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The highest numbers of complaints in 2016 were received in August,
September and October. The pattern of complaint numbers mirrors that of
previous years with the summer season prompting a significant rise. When
compared against last year, complaints increased significantly as a result of
the implementation of NATS LAMP phase 1a which moved daytime
departures from the Detling departure route onto the Clacton departure
routes.

During 2016, a total of 4170 complaints were received from 670 people.
Within these complaint totals, 2468 complaints (59%) were received from 10
people.
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The locations of the top 10 complainants in 2016 are shown on the map
below.
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Complaints by Time Period

The following charts show the numbers of complaints received relating to

aircraft operations during specified time periods namely Day, Core Night and
the 2 shoulder periods.

B Morning Shoulder
06:00 - 07:00

B Day 07:00 - 23:00

1 Evening Shoulder
23:00 - 23:30

B Core Night
23:30 - 06:00
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Morning Shoulder

Evening Shoulder
Core Night
Total Complaints

06:00 - 07:00
Day 07:00 - 23:00
23:00 - 23:30
23:30 - 06:00
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Complaints Received per Year
2011 2012 2013 2014 2015 2016
77 48 115 112 67 767
577 520 623 708 436 2954
41 29 31 28 76 90
186 145 138 174 168 359
881 742 907 1022 747 4170

Location of complaints for the Morning Shoulder period (06:00-07:00)

renavaon
Meldreth
Siggleswade
Dunton Guilden
Morden Melbourn
x Steeple
Marey Litlington
Royston
Ashwell
w
Stotfold
Arlesey Bygrave s
Baldock §andon
Letchworth
ord Ans
West
l4 Great
-y Buntingford Hormead
Graveley Aspenden
Westmill
Walkern
Stevena
enage Aston End
»auls
Jaen Standon
il
Knebworth
Wattonat-
Stone Sacombe Barwick
Stapleford Tonwell
Welwyn
Bramfield R
Welwyn Warll
Garden
Clty, Hertford % V.
Cole Green arheac
s
Roydon
Hatfield
Hoddesdon
Epping
Welham reen
Green
Nevigate Wormiey o
Stret Turnfodd Bumbles (PRTE
Goffs Oak
Potters =504
Churchgate
5nm N

’—‘T

Full document details: UKCAA CAP1692A13 2018

Thriplow

Heydon

Elmdon
Great Chrishal|
Chishill

Harlow

Epping

Littlebury.

Great AEMaPBox A© OpenstreetMap
Wratting Poslingford
Uinton ¢
Kedington

Cavendish
Seetow, Haverhill s avendis!

Castle

Camps

Steeple
Bumpstead
saffron o~ W
Walden * Hempstead Stambourne e e
Radwinter Yeldham 'gthor)
Toppestield
Great =
Sampford HeSingham =
Sible o
Hedingham ol
Finchingfield
Litde
Bardheld Wethersfield
Halstead
shaiford Gostield
Bocking
Churchstreet

ra
S & Braintree d

] Siver End
Fairstead
Terling
Wﬁmm
Litte
Waltham
Hatfield
Peverel
Chignall
St James Boreham
Roxwell
Fyfield W
Chelmsford
Me
Nortor 5
Chipping Heath: Sandon  Oanbury [l Arrivals
Ongar Departures
Galleywood Overflights

rddOoCtiments

Document Sharing Hub


http://www.avadocuments.com/doc/ukcaa-cap1692a13-2018
http://www.avadocuments.com/doc/ukcaa-cap1692a13-2018

