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Satisfaction: Overall

Most people are satisfied with their experience Passengers are almost twice as likely to say
of flying. /‘\ that flying is getting better than worse.

| was satisfied with the overall travel
experience on my last flight
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But satisfaction has slowly been declining, and remains lower for those with disabilities...
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All those with a disability who have flown in the last 12 months
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Satisfaction: Regional Breakdown

... there are also regional variations in satisfaction.

Satisfaction with overall travel
experience: Top 3

Northern Ireland North East

86%*

North West

Region
Northern Ireland
North West
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East England

East Midlands

South West

Wales

Yorkshire and Humber

Scotland

South East
West Midlands

London

Full document details: UKCAA EApdisapsamarked with an asterisk (*) indicate a low base size. These results should be treated with caution.
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