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Privacy Notice 

By responding to this consultation, you are consenting to the use of your personal 
information to enable us to respond to you. We are committed to doing that in the 
most safe, efficient and proper way. You may withdraw consent at any time by 
emailing us at FOI.requests@caa.co.uk. Depending on the nature of your response, 
if you withdraw your consent we may still use your personal information to comply 
with our public function or our legal duty. A more comprehensive General Privacy 
Notice can be accessed further below. 

Sometimes we may need to share your personal information with other 
organisations, such as the Department for Transport. In most cases we will be able 
to do this by removing your personal information. If we need to share your personal 
information we will obtain your consent beforehand. If you would prefer to make it 
known that you do not wish us to share your personal information, you can let us 
know straight away using the same email address. 

Records of consultations are retained for two years. Unless there are extenuating 
circumstances such as a legal or regulatory basis. We sometimes retain information 
for research or statistical purposes. If we do, we will make sure that your privacy is 
protected and only use it for those purposes. 

Enquiries or complaints 

You can submit an information enquiry or make a complaint about how we have 
processed your personal information by emailing FOI.requests@caa.co.uk. Please 
be aware that the CAA is subject to the Freedom of Information Act, which means 
we may need to release information you have supplied to us. However, we would 
never disclose your personal information without first obtaining your consent.  

You have further rights as a data subject, which can be found here. 

Contact details of the CAA’s Data Protection Officer can be found here. 

You have a right to complain to the ICO about the CAA’s processing of personal 
data.  

Our General Privacy Notice can be viewed at 
www.caa.co.uk/Our-work/About-us/General-privacy-notice/. 
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Chapter 1 

Executive Summary 

1.1 In 2018, the UK Government decided to mandate a drone registration and 
education scheme in the UK to strengthen the accountability of drone users and 
their awareness of how to fly their drones safely.  This requirement is now 
established in UK law and followed a Government consultation on a range of 
drone policy proposals.  A number of other countries worldwide already have or 
are developing a drone registration scheme.  It is also expected to become a 
requirement under wider international law shortly. 

1.2 All those in the UK operating drones or model aircraft between 250 grams and 
20 kilograms must register by the end of November 2019.  From the same 
period, remote pilots will be required to take an online safety test.  Failure to 
comply with these rules could lead to a fine of £1,0001. 

1.3 The CAA has been tasked by the Government with developing and operating 
this registration and education scheme.  Since summer 2018, the CAA has 
been developing the technology solution for the registration scheme, with input 
from stakeholders and the Department for Transport (DfT). The design 
principles and core processes for the registration scheme are explained in more 
detail in chapter 2 of this document. The registration scheme will require drone 
users and model aircraft operators, whether professional or leisure user, to 
register and undertake on-line education and testing about drone safety rules.  
The requirement to register will not replace CAA’s existing processes for 
commercial drone users to securing relevant permissions (Permission for 
Commercial Operation)2. 

1.4 The CAA is planning to open the registration scheme with effect from 1 October 
2019.  This will enable all those that need to register to do so by the 30 
November 2019 as required under the UK Air Navigation Order (the legal 
instrument that creates the legal obligation to register).  

1.5 This consultation is about the proposed charge on drone users and model 
aircraft flyers to cover the costs of running the service.  The Government has 
provided a significant amount of taxpayer funding to cover the costs of 
developing the scheme up until 1 October 2019.  From that date onwards, the 

1 Paragraph1.20,Taking Flight: The Future of Drones in the UK Government Response 
Department for Transport, January 2019, link to full document is here 

2 PfCO – A Permission for Commercial Operation, the legal document you need to operate a 
drone commercially  
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