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COVID-19 PANDEMIC: TASK ASSESSMENT – LEVEL 3 
Management of Health & Safety at Work Regulations 1999 
Updated assessment effective from 18/01/2021– Amendments Highlighted 
  

This form is to be completed by the Responsible Person as part of the CAA Health and Safety at Work policy and procedures in accordance with ‘Health and Safety‘ 
guidance set out on the Intranet site. 

 
 

Ref: COVID-19 Level 3 Date  22/5/2020 
Location of task Safety oversight activity undertaken by CAA colleagues in the field 
where social distancing or high potential for infection exists (see Definition: Level 3 
below)  

Risk Assessment Prepared by Business Area Specialist 

Name 
 

M. Swift 
 

Job Title 
 

Airworthiness Manager 
 

Date 
 

26/05/2020 

Department  
 

 Safety & Airspace Regulation Group 
 

Signature 

 
Risk Assessment Reviewed by H&S Competent Person 

Name 
 

M. Banda 
 

Job Title 
 

Head of Health, Safety & Security  

Date 
 

18/01/2021 

Department  
 

 COO 
 

Signature 
M. Banda 

Risk Assessment Accepted by Responsible Person (Resource Owner) 

Name 
 

R. Bishton 
P. Drissell 
K. Staples 
B. Alcott 

Job Title 
 

Group Director 
Group Director 
General Counsel and Secretary to the CAA 
Director 

Date 
 

26/05/2020 

Department  
 

Safety & Airspace Regulation Group 
Aviation Security 
Office of General Counsel 
International Group 

Signature 

 
 

Scope: 
This risk assessment covers the task of carrying out SARG/AvSec/IET/IG safety and security oversight activities (audits, inspections, Investigations & observations) whilst 
Airside and oversight on or around aircraft/FSTD during the 2020 SARS-CoV-2 virus outbreak. SARS-CoV-2 may lead to an individual contracting COVID-19. It takes account of 
the CAA’s requirements to maintain regulatory oversight of the UK aviation industry while protecting, so far as reasonably practicably, CAA colleagues and others who may be 
impacted by that operation. 
 
The assessment relates only to potential cross contamination by SARS-CoV-2 virus (including variants); it does not cover other risks associated with the undertaking of the task, 
these being covered by other specific risk assessments. 
This assessment takes account of UK Government and NHS (and where necessary devolved Parliaments and Assemblies information) covering health, safety and hygiene 
advice and guidance to reduce sources of SARS-CoV-2 virus contamination. This assessment is subject to review as and when new guidance and information becomes 
available or operational requirements change. Entities being visited may have their own requirements and assessments covering visitors - where these exceed requirements 

Full document details: UKCAA CAP1929C 2021

http://avadocuments2026.com/doc/ukcaa-cap1929c-2021
http://avadocuments2026.com/doc/ukcaa-cap1929c-2021
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CAA colleagues must also comply with these. 
 
Definition: Level 3 is defined as an oversight activity such as work on or around aircraft or flight simulator training devices (FSTD), presenting the potential for exposure to both 
travelling passengers/aircraft environment. Tasks may involve lengthy exposure to other persons in circumstances where social distancing cannot be maintained such as in 
security check areas and during travel in airside transit vehicles. Where social distancing measures cannot be applied additional controls such as the wearing of Personal 
Protective Equipment (PPE) will be required. During these tasks, the surveyor/inspector/Auditor/Investigator may be in contact with surfaces which have been touched by 
multiple persons such as crew/engineers/passengers/members of the public prior to surface cleaning taking place or where there is little or no knowledge of the cleaning regime. 
OR the activity requires prolonged one to one contact with a person where social distancing cannot be achieved.  These situations must be considered as potentially presenting 
CAA colleagues a greater short-term exposure risk to SARS-CoV-2 virus (including variants) than a Level 2 activity. Mitigation steps must take account of this increased risk and 
include, as necessary, provision of appropriate additional control measures, including PPE. 
 

Distribution: 

CAA Colleagues, Responsible Person, SLO / Safety Representative, CAA HHSS 

Task Activity 
The entirety of the task giving 
rise to potential exposure 
must be assessed e.g. travel 
to and from an airport or 
stakeholder premises or any 
overnight stays 

Onsite oversight activity undertaken by CAA colleague’s including activities on or around aircraft, flight simulator training devices (FSTD) or 
security audits during 2020 SARS-CoV-2 virus outbreak  

Persons at Risk 
SARG/AvSec/IET/IG field force personnel 

Airport and airline Operators staff/contractors 

Identified Risks 

Potential for those undertaking task activities to be exposed to contaminated surfaces or objects, or an individual infected with SARS-CoV-2 
virus (including variants) putting them at risk of contracting the virus. 
 
The virus is easily transmitted by two routes: 
 
Airborne: The virus is expelled by coughing or sneezing. Droplets generally drop to the floor within 2m of the infected person. 
 
Contact: This may result directly from person to person contact or indirectly involving viral transfer from a person to surface(s) to another 
person. 

Current Risk 

Rating 
 Medium Severity High Probability Possible Risk Score 12 

Full document details: UKCAA CAP1929C 2021

http://avadocuments2026.com/doc/ukcaa-cap1929c-2021
http://avadocuments2026.com/doc/ukcaa-cap1929c-2021
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Current Control Measures Adequate* 

* SPECIFY YES or NO 
NO 

Control Measures* to be 

applied to reduce risk of 

exposure to  

SARS-CoV-2 virus 

*Consider for each element of 

the task whether it can be: 

❖ Avoided (eliminates risk) 

❖ Done in another way - 

remotely or with 2 metre 

social distancing applied  

❖  Further controlled 

❖ Requires use of PPE 

(detail both requirement and 

how instruction/training on 

use of the specific PPE is to 

be provided) 

Planning: 
1. Where practicable, all onsite oversight activity during the coronavirus outbreak to be changed to desktop oversight, (carried out from a 

remote location). Onsite field work only being considered where there is an identified safety concern or specific regulatory/investigative 
requirement. 

2.  The scope/tasks required to achieve the Level 3 work shall be pre-assessed to remove any non-essential elements 
3. At present CAA colleagues may only continue to undertake Level 3 work if the activity is essential for regulation of safety or security and 

the work cannot be done at home. Line managers must agree the work and any associated travel following the Essential Safe Mutually 
Agreed (ESMA) guidance and applicable CAA risk assessments. Where helpful an individual’s specific requirements can be recorded 
on an ESMA risk assessment form. The form is not mandatory for all ESMA conversations.  

4. Colleagues cannot attend work if they are subject to self-isolation/quarantine restrictions following international travel, unless exempt 
under Government traveller exemption.   

5. At present any colleague within the Clinically Extremely Vulnerable category, irrespective of whether they are in a location covered by 
guidance of the UK Government and NHS or those of a devolved Parliament or Assembly, must not undertake any work in the field. 
Where their specialist knowledge is needed for delivery of effective oversight, consideration should be given to their providing remote 
support to an on-site team member via telephone or video link. 

6. Where a colleague is in the Clinically Vulnerable category (as defined by UK Government and NHS Guidelines) and there is an 
essential requirement or desire to undertake work in the field the ESMA conversation must be undertaken to explore/ identify any 
additional measures necessary to ensure safety such as consideration of their providing remote support to an on-site team member via 
telephone or video link. 

7. Colleagues shall only undertake work in the field if fit to do so and they have not been in contact with a confirmed case or suspect case 
of Covid-19 for 10 days. 

8. CAA colleague to regularly follow personal hygiene measures – specifically washing/sanitising of hands 
9.  Prior to visiting the site, copies of the risk assessment and COVID-19 procedures of the site operator should, where possible, be 

requested and reviewed to ensure the inspector understands site Covid-19 control requirements.   
10. Notification (where possible) of visit to the regulated entity includes reminder of their duty of care to CAA colleagues whilst on their 

site. 
11. Minimum number of personnel should be deployed in order to safely undertake the oversight activity.  
12. Reduce length of the working day as far as practicable to reduce the number of eating/rest breaks required to lowest number of possible 

exposure points. 
13. Before undertaking any task, considering its nature and condition, the individual must discuss and agree with their manager what, if 

any, appropriate PPE should be used, and this must be made available. 
 

Full document details: UKCAA CAP1929C 2021

http://lgwmsiis03/caanet2/DesktopDefault.aspx?stabid=2656
http://lgwmsiis03/caanet2/DesktopDefault.aspx?stabid=2656
http://lgwmsiis03/caanet2/DesktopDefault.aspx?stabid=2656
https://www.gov.uk/government/publications/coronavirus-covid-19-travellers-exempt-from-uk-border-rules/coronavirus-covid-19-travellers-exempt-from-uk-border-rules
http://avadocuments2026.com/doc/ukcaa-cap1929c-2021
http://avadocuments2026.com/doc/ukcaa-cap1929c-2021

