
Civil Aviation Authority:
UK Aviation Consumer 
Survey
Key Findings
Wave 9 – Winter 2020

Full document details: UKCAA CAP2178B 2021

http://avadocuments2026.com/doc/ukcaa-cap2178b-2021
http://avadocuments2026.com/doc/ukcaa-cap2178b-2021


2

Flying behaviour in the last 12 months

Just 9% 
of respondents have flown 
since the pandemic began

% of passengers that have flown in these periods:

57%

30% 9%

Nov
2018

Nov
2019

Nov
2019

Nov
2020

Before the pandemic Since the pandemic started

In a typical 
year:

In the pandemic 
year:

Please note: “Since the pandemic started” is not strictly defined and has been left up to the determination of each respondent
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Barriers to flying in the 
past 12 months
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30%

29%

28%

20%

17%

14%

10%

6%

5%

5%

14%

COVID-19-related local restrictions prevented me
from travelling

Concern about catching COVID-19

Concern about COVID-19 restrictions at my
destination

Having to quarantine for COVID-19 on return to the
UK

Budget constraints/the cost of travel

Concern about unintentionally infecting others with
COVID-19

Not made any trips where flying would be an option

Fear of flying

Prefer another mode of transport (e.g. car, boat or
train)

Dislike airports/the flight experience

I had no reason to fly/I didn't want to travel

COVID-19 is 
responsible for 4 of 
the top 5 reasons 

for people not 
flying in the past 12 

months
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