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You can copy and use this text but please ensure you always use the most up to date version and use it in context so as not to 

be misleading, and credit the CAA. 

 

First published 2017 

This document replaces ATOL Policy and Regulations 2010/01, ATOL Regulations – Brokers supplying air travel 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Enquiries regarding the content of this publication should be addressed to: atolcompliance@caa.co.uk  

 

The latest version of this document is available in electronic format at www.caa.co.uk, where you may also register for e-mail 

notification of amendments. 
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Chapter 1 

Introduction 

This document provides advice for brokers on the ATOL Regulations and clarifies 

the capacities in which flight accommodation can be made available. It also sets out 

certain terms and how brokers can comply with them. 

The sale of air travel in the UK is restricted by UK law to protect customers through 

The Civil Aviation (Air Travel Organisers’ Licensing) Regulations 20121, as 

amended2 (“the ATOL Regulations”).  

The ATOL Regulations apply to all air travel sales made in the UK, whether they are 

for flight-only sales or for combinations of flight seats with other travel components 

such as accommodation where the period of the service exceeds 24 hours or 

includes overnight accommodation; and whether these sales are made by travel 

agents, tour operators or airlines. 

                                            
1  UK Statutory Instrument (SI) 2012/1017. 
2  UK Statutory Instrument (SI) 2012/1134. 
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