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Civil Aviation Authority 

INFORMATION NOTICE 

Number: IN–2014/088 
 

 
Issued: 22 May 2014 

 
UK Strategy for Human Factors in Civil Aviation 

 
This Information Notice contains information that is for guidance and/or awareness. 
Recipients are asked to ensure that this Information Notice is copied to all members of their staff who 
may have an interest in the information (including any ‘in-house’ or contracted maintenance 
organisations and relevant outside contractors). 

Applicability: 

Aerodromes: All Aerodrome Licence Holders  
Air Traffic: All Air Navigation Service Providers 
Airspace: All NATMAC Members  
Airworthiness: All Airworthiness Organisations  
Flight Operations: All AOC Holders and General Aviation Pilots 
Licensed/Unlicensed 
Personnel: 

All Flight Crew, Air Traffic Control Officers, Aerodrome Flight Information  
Service Officers, Training Organisations, Pilots and Maintenance  
Engineers  

 

1 Introduction 
1.1 This Information Notice is to highlight the recent publication of the UK Strategy for Human 

Factors in Civil Aviation and the supporting consolidated response document. It has come to 
our attention that you may have not received a notification on the date of publication. 

1.2 The strategy outlines the CAA’s aims and direction in promoting and understanding Human 
Factors in the interest of improving aviation safety and can be found at 
www.caa.co.uk/humanfactors. 

2 Scope 
2.1 The strategy has a broad scope covering everyone that has an impact on flight safety. This 

ranges from the design and manufacture stage of aircraft and equipment, to the end user and 
all those who are involved in between.  

3 Consolidated Response 
3.1 In response to the consultation a number of changes have been made to the strategy. In line 

with IN-2013/113, a detailed comment response document was not produced. However, a 
consolidated response outlining overall changes to the strategy has been produced and is 
published with this strategy. 
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4 Queries 
4.1 Any queries or requests for further guidance as a result of this communication should be 

addressed to human.factors@caa.co.uk. 

4.2 Further information and updates will soon be available from the CAA website: 
www.caa.co.uk/humanfactors. 

5 Cancellation 
5.1 This Information Notice will remain in force until 31 March 2015. 
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